Pepaknus ot 4 Ui 2016

3aKO0H 0T 07.02.1992 N2 2300-1
1. O 3aimuTe NpaB NoTpedouTe e

Hactosimuit 3aKkoH pery/iMpyeT OTHOIIEHUs, BOSHUKAIOLIMe MeX/1y OTPeOUTENIMU U
M3TrOTOBUTEJSMHU, UCIOJIHUTENSAMY, UMIIOPTEPaMH, IPOAABLAMU NIPU NIPO/iaKe TOBAPOB
(BbINIOJIHEHMU PabOT, OKAa3aHUH YCYT), yCTaHABJIMBAET NpaBa NOTpebuTe el Ha
npuobpeTeHre TOBAPOB (paboT, yCayT) HaJlexalllero KayecTBa U 6e30nacHbIX JJ1d
’KW3HHU, 3[J0POBbS, UMyIlleCTBa NIOTPeOUTe/Iel U OKpYKaIolllel cpesibl, ToJTy4eHue
MHOpMaIMM 0 ToBapax (paboTax, ycayrax) 1 00 ux U3roTOBUTEAX (MCIIOJTHUTESX,
NpoJaBlax), IpOCBelleHre, FTOCYyJapCTBEHHYIO U 001eCTBEHHYIO 3allUTy UX UHTEPECOB, a
TaKXe olpeziesisieT MEXaHHU3M peai3aliU 3THUX NpPaB.

OcHOBHBIE IMMOHATHA, UCIIOJIb3yE€MbI€ B HACTOAIILEM 3akoHe:

NOTpebUTEb - TPAXK/JAaHUH, UMEIUIMil HaMepeHUe 3aKa3aTh UKW NPUOOGPeCcTH JIMO0
3aKa3bIBaOUUH, MIPUOOPETAOIMHN UK UCIIOJb3YIOLUKA TOBAapPhI (pabOThI, yCAYTH)
HCKJIFOUUTEbHO JJIs1 IMYHBIX, CEMEMHBIX, JIOMALIHUX U UHBIX HYX/I, He CBSI3aHHBIX C
OCYLIeCTBJIEHUEM NpeANPUHUMATENIbCKON JesITeJIbHOCTY;

WM3TrOTOBUTEJIb - OPraHX3al[Usl HE3aBUCHUMO OT €€ OpraHU3alMOHHO-IPaBOBOM GOPMBI, a
TaKXXe UHUBU/IyaJbHbIN Npe/IIPpUHUMAaTe/b, IPOU3BO/ASIIME TOBAPHI /I8 peairu3aluu
NOTPEOUTENISIM;

WCIIOJIHUTEJIb - OpraHu3alusi He3aBUCUMO OT ee OpraHU3alMOHHO-IPaBOBOM popMbl, a
TaK)Xe UHUBUYaJIbHbINA NPeANPUHUMATE b, BBINOJHSOIKE pa60Thl UJIU OKa3blBaKOIHe
YCJIYTH MOTPEOUTEJISIM 10 BO3ME3THOMY JIOTOBODY;

npoJiaBell - OpraHu3alusl He3aBUCHMO OT ee OpraHU3aLMOHHO-NIPaBOBOM GOpPMBI, a TaKkKe
VMH/WBHU/lya/bHbIN IpeJIpUHUMATEIb, pEaJU3yIoLe TOBAPbI IOTPEOUTEISAM MO
ZlOrOBOPY KYIJIM-NIPOJXKH;

A63an yrpatui cuiy ¢ 9 auBapsa 2005 roza - PesepanbHblii 3aK0oH 0T 21 fekabpa 2004
roga N 171-®3 - cM. IpeAbIAYIIYIO PeJAKLIUIO;

HeJI0CTaTOK ToBapa (paboThl, yCayru) - HECOOTBETCTBUE TOoBapa (paboThl, yCIYTH) UIU
006513aTe/IbHbIM TPe6OBaHHAM, MPEAYCMOTPEHHBIM 3aKOHOM JINOO B yCTAaHOBJIEHHOM UM
NOPsIIKE, UJIU YCJIOBUSIM ZIOTOBOPA (IIPU UX OTCYTCTBUM UJIM HETOJTHOTE YCJIOBHUM OGBIYHO
npeabsBasSeEMbIM TPeOOBAHUSAM ), UJIU LieJISIM, /IJ11 KOTOPBIX TOBap (paboTa, yciayra)
TAKOT'0 po/ia 0O6bIYHO UCI0JIb3YEeTCs, UJIU LIeJISIM, 0 KOTOPBIX NpoaBel (MCIIOJTHUTEb)
ObLJ1 IOCTaBJIEH B U3BECTHOCTh IOTPEeOUTENIEM IPU 3aK/II0OUEHUH [ OTOBOPA, UJIM 06pasiy
Y (M/1M) ONUCAaHUIO IPU MPO/JlaXKe TOBapa 1o 06pasiy v (U/ar) Mo ONHUCaHUIO;

CyllleCTBEHHbIN HeJJOCTAaTOK ToBapa (paboThl, yCAYTH) - HEYCTPAaHUMbIN HEJ,OCTAaTOK UJIU
HeJI0CTAaTOK, KOTOPbIM He MOXeT ObITh yCTPaHEeH 6e3 Hecopa3MepHbIX PpacXo/0B UJIU
3aTpaT BpeMEeHHU, WY BbISBJISETCS HEOJHOKPATHO, UJIU POSIBJISETCS BHOBD MIOCJIE €T0
yCTpaHeHHUs], WU JpyTue NoA00HbIe HeJ0CTAaTKY;

6e30MmacHOCTb TOBapa (paboThl, yCayru) - 6e30MacHOCTb ToBapa (paboThl, yCayTH) AJs
»KU3HHU, 3/J0POBbS1, UMYILlECTBAa NIOTPEOUTES U OKPYXKaIOILel cpesibl MPU 0ObIYHBIX
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YCJIOBHUSIX €r0 UCM0JIb30BaHUs, XpaHEHU ], TPAHCIIOPTUPOBKH U YTUJIM3AlMH, a TAKXKe
6e30MacHOCTb MpPoliecca BbINOJHEHUsI paboThl (OKa3aHUSA YCAYTH);

yIIOJTHOMOYEHHas U3roTOBUTeJIeM (IPOAABIIOM) OpraHMU3anysa WX YII0OJTHOMOYEHHbIN
M3rOTOBHUTeEJIEM (IPOAABLOM) UHAUBU/YaJbHbIN IpeJIpUHUMaTeb (Janee -
yIOJTHOMOY€eHHasl OpraHru3alys WU YIOJHOMOYEHHbBIA HHMBUAYaIbHbIN
NpeANpUHUMATeJb) - OpPraHU3alus, OCYLeCTBAAIILAsA ONpe/ie/IeHHYIO 1eITeJIbHOCTD,
WJIM OpraHu3alnus, co3/laHHas Ha TeppuTopuu Poccuiickoit @enepany U3roToBUTENEM
(mpomaBLOM), B TOM YMCJle MHOCTPAHHBIM U3rOTOBUTEJIEM (MHOCTPAaHHBIM IPOJABLIOM),
BBITNOJIHAIOLME Ollpe/ie/ieHHble QYHKIIMA Ha OCHOBAaHHHU J0TOBOPA C U3rOTOBUTEJIEM
(mpozaBLOM) M yIOJIHOMOYEHHbIE UM Ha IPUHATHE U Y/I0BJIeTBOPEHHE TpeObOBaHUN
NOTpebuTe/Ied B OTHOLIEHUM TOBapa HeHaAJlexallero KayecTsa, 1160 WHAUBUAYATbHBIN
npeANpUHUMATEJb, 3apeTUCTPUPOBAHHbBIN Ha TeppuTopuu Poccuiickoit enepanuy,
BBINIOJIHAIOLUH ONlpe/ie/ieHHble QYHKIIMU Ha OCHOBAaHUH JI0TOBOPA C U3TOTOBUTEJIEM
(nposaBLOM), B TOM YHMCJie C UHOCTPAHHBIM U3rOTOBUTE/IeM (MHOCTPAaHHBIM NIPOJABIIOM),
Y YIIOJITHOMOY€EHHbIN UM Ha IPUHATHE U Y[ 0BJIETBOPEHUE TPeOOBAaHUM IOTpebUTeNel B
OTHOLUEHMH TOBAapa HeHaJ/1eXallero KayecTBa;

MMIIOPTEp - OpraHU3alus He3aBUCUMO OT OPraHU3alMOHHO-NIPABOBOUN GOPMbI UJIU
WHAWBHU/yaJbHbIN peJpUHUMATEb, OCYIeCTBJISAIIINE UMIIOPT TOBapa AJs1 ero
nocjeaymwlle peasusanyu Ha Tepputopuu Poccuiickoit @enepanuu.

['naBa I. O611Me no10XKeHud

Cratb 1. [IpaBoBOe€ peryiMupoBaHye OTHOLIEHHMH B 06/1aCTH 3aLUThI IPaB
norpeouTesen

1. OTHoLIEeHUs B 06J1aCTH 3alUThI MPaB NOTPebUTeNeN peryaupyoTcs [paxkJjaHCKUM
kozaekcoM Poccuiickoi Penepanu, HaCTOALUMM 3aKOHOM, ApYTUMHU defiepabHbIMU
3aKOHaMH (Jasiee - 3aKOHbI) U IPUHUMAaeMbIMU B COOTBETCTBUU C HUMU UHBIMHU
HOPMaTHBHBIMM IPaBOBbIMU aKTaMu Poccunickor ®enepanuy.

2. [IpaBuTenbcTBO Poccuiickoit @enepaliyv He BIipaBe nopy4yaThb pefiepaibHbIM OpraHaM
WCIOJIHUTEJIbHOU BJIACTU MPUHUMATh aKThl, COJieprKalljie HOPMbI O 3al[UTe MpaB
noTpeOUTENEN.

[IpaBuTenbcTBO Poccuiickoit Pesepanu BipaBe M3/jaBaTh /Jis IOTPEOUTES U IPOiaBLa
(M3rOoTOBUTEJISA, UCIIOJIHUTEJIS, YIOJTHOMOYEHHON OpraHU3alyy WU YI10JTHOMOYEHHOI0
VMH/MBHU/lyaJIbHOT0 NIpeAIpUHUMaTeJIsl, UMIIOpTepa) MpaBUJ/a, 06s13aTe/bHbIE IPU
3aKJ/II0OYEHUU U MCIIOJTHEHUH MYOGJIMYHBIX JOTOBOPOB (ZJ0rOBOPOB PO3HUYHOM KYTIJIH-
NpOJaXKH, 3HEProcHabXeHUsl, JOTOBOPOB O BbINOJIHEHUU PaboT U 06 OKa3aHUHU YCIYT).

A63a11, 10noJTHUTEbHO BKIOUYeHHbIN ¢ 10 nekabps 2006 roga PesepasibHbIM 3aKOHOM OT
25 Hosa6pa 2006 roga N2 193-®3, yrpatua cuay ¢ 1 aBrycra 2011 roaa - PegepaibHbId
3aKoH oT 18 nrosig 2011 roaa Ne 242-®3. - CM. IpeAbLAVUIYIO pEJAKIIHIO.

CraTbs 2. MexxayHapoaHble aorosopsl Poccuiickon ®esepanun)

Ecnu mexxayHapoiHbIM foroBopoM Poccuiickoit @esepaliiu ycTaHOBJIEHBI HHbIE MPAaBUJIA
0 3allluTe IpaB NOTpebUTeel, 4eM Te, KOTOpbIe MPeAyCMOTPEHBI HACTOSIIMM 3aKOHOM,
NPUMEHSIOTCS TPaBUJIa MEXAYHAPOAHOTO A0TOBOpA.

CraTbs 3. [IpaBo noTpe6UTE/Iei Ha NPOCBelleHHUe B 06/1aCTH 3al{UTHI IPaB
norpeouTesen
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[IpaBo noTpebuTe €M Ha MPOCBEILEHME B 00JIACTH 3alUThI IPaB NOTpebUTe e
obecrneyrMBaeTCs MOCPEACTBOM BKJIOYEHUs COOTBETCTBYIOIIUX TPeOOBaHUM B
benepasnbHble rocylapcTBEHHble 06pa3oBaTe/bHbIE CTAHAPTHI U 06pa3oBaTe/ibHble
IporpaMMmhl, a TaKXe MoCPeJiICTBOM OpraHU3alMU CUCTeMbl MHGOPMALUU IOTpebUTeNen
006 UX MpaBax U 0 HEOO6XOJUMbIX AEUCTBHUSX M0 3alUTE ITUX NPaAB.

Cratba 4. KauecTBO TOBapa (pa6oThl, yCJIyTru)
1. [IpozaBen (McOTHUTEB) 06513aH NepeAaThb NOTPeOGUTEIIO TOBAP (BBIOJHUTD PaboTy,
0Ka3aThb YCJIYTry), Ka4eCTBO KOTOPOr0 COOTBETCTBYET JOTOBODY.

2. Ilpu oTCyTCTBUM B JOTOBOPE YCJOBUM 0 KauecTBe ToBapa (paboThl, yCayTru) NpoAaBel]
(ucmosiHMTENB) 06513aH NepeAaTh NOTPeObUTEN0 TOBAp (BbINOJHUTDL PAabOTY, OKa3aTh
yCJYyTy), COOTBETCTBYIOIIMUI 0ObIUHO MPEAbIABJISIEMbIM TPEOOBAHUAM U MPUTOAHbIHN AJ15
1eJieH, /1 KOTOpbIX ToBap (paboTa, ycjyra) Takoro poja 06bIYHO UCIOJIb3yeTCs.

3. Ecsiv mpozaBern (MCIOTHUTEIB) MTPU 3aK/I0YEHUH JJOTOBOPA GbLI IOCTaBJIEH
OTpe6UTEIEM B U3BECTHOCTb O KOHKPETHBIX 1eJIsIX TPUOOpEeTEeHUsI TOBapa (BbINOJHEHHS
paboThl, OKa3aHUs YCAyTH), IpoJaBel] (MCIOJHUTENb) 00s13aH nepejaTh NOTPEOUTEI IO
TOBap (BBIMOJIHUTB PabOTY, 0Ka3aThb YCIYTY), IPUTOHbBIH JIJIsI UCIIOJIb30BaHUSA B
COOTBETCTBHH C 3TUMH LIEJISIMH.

4. Tlpu npojake ToBapa o o6pasiy u(KUan) onMcaHUIo poJaBel, 06s13aH nepejaThb
NOTPeOUTEJII0 TOBAP, KOTOPBIA COOTBETCTBYET 06pa3Ly U(HU/aM) ONMCaHUIO.

5. Ec/iv 3aKkoHaMU WM B YCTAaHOBJIEHHOM UMU NMOPSAAKe NPeAyCMOTPEHbI 06s13aTe/IbHbIE
TpeboBaHUSA K ToBapy (paboTe, ycayre), mpojiaBel (MCIIOJHUTEb) 00513aH NlepeAaTh
NOTpeOUTEJIO TOBAP (BBINOJHUTL paboTy, 0Ka3aThb YCAYTY), COOTBETCTBYIOIIUN 3TUM
TpebOBaHUSM.

CraTbs 5. [IpaBa ¥ 06513aHHOCTH U3TOTOBUTEJIS (MCIIOJIHUTEJISA, MPOJaBLia) B 06/1aCTH
YCTaHOBJIEHMA CPOKA CJY>KObI, CPOKA rOAHOCTH TOBapa (pa6oThl), a TAKXkKe
rapaHTUIHOrO CPOKa Ha ToBap (pa6oTy)

1. Ha ToBap (paboTy), npe/jHa3HaYe€HHbIN [Ji51 AJTUTEIbHOI0 UCII0JIb30BaHUS,
VM3rOTOBUTEJIb (MCIIOJIHUTEJIb) BIIpaBe YCTAaHABJIUBATDb CPOK CJYXKOBI - IEPUO/I, B TEUEHHUE
KOTOPOTO U3rOTOBUTEJIb (MCIIOJHUTEIb) 00513yeTcsl 06ecieynBaTh NOTPEOUTEIO
BO3MO>XHOCTb MCII0JIb30BaHHUS TOBapa (paboThl) 10 HA3HAYEHUIO U HECTH
OTBETCTBEHHOCTD 3a CylLl|eCTBEHHbIE HeJJOCTaTKU Ha OCHOBAaHUHU IYHKTA 6 CTaTbU

19 v nyHKTa 6 cTaThU 29 HacTosALEero 3aKoHa.

2. U3roToBuUTE b (UCNIOJHUTEJb) 06513aH YCTAHABJAMBATD CPOK CIYXKObI TOBapa (paboThl)
JUIUTEJIbHOTO 10JIb30BAHUS, B TOM YHMCJIe KOMILIEKTYIOIINX U3/ (JeTaslel, y3J10B,
arperaToB), KOTOpbIe 110 UCTeYEHUH OINpesie/IEHHOr0 TepUo/ia MOTYT IPe/CTaBJISATh
OTACHOCTb JIJIl )KU3HHU, 3/I0POBbS NOTPEOUTEIS, MPUIUHSTh Bpe/] ero UMYLIECTBY HUJIH
OKpyKalller cpeje.

3. Cpok cayx6b1 ToBapa (paboThbl) MOXKET UCUUCASATHCS eJUHUILIAaMU BpEMEHH, a TAKXKe
VHBIMHU €IMHUIIaMU U3MepeHUs (KUJIoMeTpaMy, METPAaMU U IPOYMMHU eJUHULAMHU
M3MepeHus UCX0/A N3 GYHKIMOHAJbHOI'0 Ha3HauYeHUs ToBapa (pe3y/ibTaTa paboThl)).

4. Ha npoiyKTbl NUTaHUs1, NapproMepHO-KOCMETHUYECKUE TOBAphl, MeIUKaMEHTbI, TOBApPhl
OBITOBOY XMMUHU U UHbIE TOJ00HbIE TOBApPhI (Pa60ThI) U3TOTOBUTEJIb (MCIIOJTHUTEJID)
06513aH yCTaHABJIMBATb CPOK I'OJJHOCTH - TEPUO/I, 10 UCTEYEHUU KOTOPOro ToBap (paboTa)
CUUTAETCS HEMPUTOJHbIM [IJIsl UCNI0JIb30BaHUs 110 Ha3HAYEHHUIO.
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5. lIpopaxka ToBapa (BbINOJIHEHHE PAbOThI) 10 UCTEYEHUH YCTAHOBJIEHHOT'O CPOKa
ro/IHOCTH, a TaKXKe ToBapa (BbINOJHEHHEe PaboThl), HA KOTOPbIN JA0/KEH ObITh
YCTAaHOBJIEH CPOK 'OIHOCTH, HO OH He YCTAaHOBJIEH, 3alPELIAETCS.

6. 3roToBUTE b (MCIIOJIHUTEJIb) BIIpaBe YCTAaHABJIMBATD Ha TOBap (paboTy)
rapaHTUHHBIN CPOK - IEPUO/I, B TeYEHHE KOTOPOTO B C/Iyyae 0OHAPYKEHUsI B TOBape
(paboTe) HeOCTaTKA U3TOTOBUTEJb (UCIIOJIHUTEJIB), MPO/AaBel], YIIOJITHOMOYEHHasI
OpraHvsalnus Ui yIoJHOMOYEHHbIN UHAMBUAYAIbHbBIN NpeANPUHUMATE/b, UMIIOPTEDP
00513aHbl Y/I0BJIETBOPUTH TPE6GOBAHUS NOTPEOUTEJIS, YCTAHOBJIEHHbIE CTAaThIMHU

18 u 29 HacTosero 3akoHa.

M3roToBuTe/b BIIpaBe NPUHATb 0653aTe/IbCTBO B OTHOLIEHUH HEJOCTATKOB TOBApa,
0OHapPY>XEHHBIX 10 UCTEYEHUH YCTAHOBJIEHHOI0 UM rapaHTUHHOTO CpOKa
(momoJIHUTENIbHOE 06513aTEbCTRO).

CozmeprkaHue JONMOJHUTEJTBHOTO 06513aTe/IbCTBA U3TOTOBUTEJIS], CPOK AE€UCTBUS TAKOTO
00513aTeJIbCTBA U MOPAA0K OCYILECTBJEHHS IOTPEOHUTENIEM MTPAB 110 TAKOMY
00513aTeJIbCTBY ONpPeAEISIOTCSA U3rOTOBUTEJIEM.

7. [lpopaBer) BIipaBe YCTAHOBUTD HA TOBAp rapaHTHUUHBIN CPOK, €CJIM OH HEe YCTAaHOBJIEH
W3rOTOBUTEJIEM.

[IposiaBel; BipaBe NPUHATH 06513aTEJILCTBO B OTHOIIEHUU HEJIOCTATKOB TOBApa,
0OHapy>KEHHBIX 110 UCTEYEHU U FAaPAaHTUHHOTO CPOKA, yCTAHOBJIEHHOTO U3TOTOBUTE/IEM
(momoIHUTEIbHOE 06513aTEbCTRO).

CozepkaHue [ONOJHUTENbHOI0 0653aTe/IbCTBA IPO/aBLa, CPOK AU CTBUSA TAKOTO
06s13aTeJIbCTBA U OPSJ0K OCYIeCTBIEHUS TOTpe6GUTeeM IpaB 0 TAKOMY
06513aTeIbCTBY ONPeEISIOTCS JOrOBOPOM MeX/y NOoTpebrTe/IeM U PO/IaBL oM.

8. UsroToBuTe b (IIpo/iaBel]) HeCET OTBETCTBEHHOCTb 3a HEJJOCTATKU TOBapa,
OOHapy>XeHHbIe B TeUeHUe CPOKa JAeUCTBUSA JJONOJTHUTE/IbHOI0 06513aTE/IbCTBA, B
COOTBETCTBUHU C ab3alleM BTOPbIM OYHKTA 6 cTaTbu 18 HacTosero 3akoHa, a mocje
OKOHYaHHS CPOKa AeNCTBUS JOMOJHUTEIbHOT0 00513aTE/IbCTBA - B COOTBETCTBUH

C OYHKTOM 5 ctaThbu 19 HacTosero 3akoHa.

Ctatbsa 6. 06513aHHOCTb U3rOTOBUTEJ/IA 06€CIIeYUTh BO3MOXXHOCTbh PEMOHTA U
TEXHUYECKOro 00CayKMBAaHUA TOBapa

M3rotoBuTeE/b 06513aH 06€CIEYUTh BO3MOXKHOCTh UCII0JIb30BAaHUS TOBapa B TEUEHHUE €r0
CpokKa cay»0bl. /l/11 3TOM LieJId U3TOTOBUTEb 00€ecliedMBaeT PEMOHT U TEXHUYECKOE
06Cy>KMBaHUe TOBAaPa, a TaKXKe BBIMYCK U MOCTABKY B TOProBble U PEMOHTHbIE
OpraHv3alUy B HE0OXO0/JUMbIX /IJISI PEMOHTA U TEXHUYECKOI'0 00C/IyKMBaHUS 00'beMe U
accoOpTHMMEHTe 3alacHbIX YacTell B TeUeHHe CPOKa MPOU3BO/JCTBA TOBAapa U MOCJe CHATHUSA
ero C Npou3BO/ICTBA B TeUeHUE CPOKa CIYKObI TOBAPA, a MPU OTCYTCTBUU TAKOT'0 CPOKa B
Te4YeHHUe JEeCATH JIET CO AHS NepeJlauu ToBapa NOTPEeOUTEIIO.

CraTbs 7. [IpaBo noTpedUTE 1A HA 6€30MaACHOCTD TOBapa (padoThl, YCIYTHU)

1. [loTpebuTeNb KMEET NPABO HA TO, YTOOBI TOBAp (paboTa, ycjyra) npy 06bIYHbIX
YCJIOBUSIX €ro MCI0JIb30BaHHUS, XpaHEHHs], TPAHCIIOPTUPOBKHU U YTUJIHU3ALUHU ObLJ
6e3o0maceH JIJisl )KU3HH, 3/[0POBbsl MOTPEOUTEIS, OKPYKAKOIEN Cpefibl, a TAKXKe He
NPUYUHSJ BpeJ UMYLIeCTBY noTpebuTesis. TpeboBaHHs, KOTOPbIe JO/LKHBI 06eCcreduBaTh
6e30IacHOCTb ToBapa (paboThl, yCAYTH) AJis ) KU3HU U 3[J0POBbsI IOTPEOUTES,
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OKpy»Kalollleil cpesibl, a TAKXKe NMpeJoTBpallleHhe IPUYMHEHUS BpeJja UMYILECTBY
NOTpe6uTEIs, ABJISIOTCSA 06513aTe/IbHBIMU U YCTAaHABJIUBAIOTCSA 3aKOHOM UJIU B
YCTAHOBJIEHHOM UM TMOPS/JIKE.

2. U3rotoBuTeEb (MCIIOJHUTEb) 06513aH 06ecreuuBaTh 6€301acCHOCTh ToBapa (paboThl) B
TedyeHHe YCTaHOBJIEHHOTO CPOKa CJYXKObI MJIM CpOKA FOJAHOCTH ToBapa (paboThl).

Ec/sii B COOTBETCTBUHM C IYHKTOM 1 cTaThU 5 HacTosero 3aKkoHa U3roTOBUTE/b
(McrosIHMTE Ib) HE YCTAaHOBUJI HA ToBap (paboTy) CPpOK CayKObl, OH 06513aH 06€eCeYUThb
6e3omacHOCTb ToBapa (paboThl) B TeYeHUe JeCATH JIET CO [ HA Nepejadyu ToBapa (paboThl)
NOTpe6UTEJIO.

Bpej, npuyrvHEeHHbIN *KM3HH, 3/I0POBbI0 UJIM UMYIIECTBY NOTPEOUTEIS BC/IE/[CTBUE
HeobecneyeHHs 6€30MacHOCTU ToBapa (paboThl), NOJIEXKUT BO3MEILEHHUIO B
COOTBETCTBUHU CO cTaTheHd 14 HacTosAllero 3aKoHa.

3. Ecsin 1151 6e30macHOro Mco/ib3oBaHus ToBapa (paboThl, YCIyTH), ero XpaHeHus,
TPaHCIOPTHUPOBKHU M YTU/IM3ALMU HEOOX0JUMO COOJII0IAaTh ClleljMabHble IpaBuja (fajee
- IpaBUJa), U3roOTOBUTEJIb (MCIIOJIHUTE/Ib) 006513aH YKa3aTb 3T NpaBUJIa B
CONPOBOJUTENbHON JJOKYMEHTALUX Ha TOBap (paboTy, yCayry), Ha 3TUKETKE,
MapKUPOBKOW WMJIM UHBIM CIOCOOOM, a NpoJaBel, (UCIOJHUTEb) 00513aH JJOBECTU 3TH
IpaBuJia /10 CBeJleHUsI IOTpebuTe .

4. Eciiv Ha ToBaphl (paboThl, YC/IyTH) 3aKOHOM HJIHM B YCTAHOBJIEHHOM UM MOpPsIIKe
yCTaHOBJIEHbI 06513aTe/IbHbIE TPeOOBaHUs, 06ecredrBaroLie UX 6e30MacHOCTb JJ1s
’KU3HHU, 3/10POBbsI IOTPEOUTEIS, OKPYKAIOILeN cpe/ibl U MpeAoTBpalleHre TPUYUHEHHUS
Bpe/ia UMYLIEeCTBY IOTPEOUTEIs], COOTBETCTBHE TOBAPOB (paboT, yC/ayT) YKa3aHHBIM
TpebGOBaHUAM NOJAJIEXUT 0653aTETbHOMY MOATBEPKAEHUIO B TOPSAKE, IPELyCMOTPEHHOM
3aKOHOM U MHBIMU IPABOBBIMHU aKTaMHU.

He nonyckaeTcs npojaxa ToBapa (BblOJIHEHME paboThl, OKa3aHUE YCIAYTH), B TOM YUCTIE
MMIIOPTHOTO TOBapa (paboThl, yciayru), 6e3 uHGopManuu 06 0653aTeJIbHOM
NO/ITBEPK/IEHUHN €r0 COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B MyHKTe 1 HAcToOs el
CTaTbH.

5. Eciivi ycTaHOBJIEHO, UTO NP COGJII0/IeHUH IOTPeOUTEIeM YCTaHOBJIEHHBIX TPaBUJI
MCI0JIb30BaHUsl, XpPaHEHUS UM TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH NPUYUHSET WU
MOXET NIPUUYUHUTD BpeJ, *KU3HHU, 3[J0POBbI0 U UMYLLECTBY IOTPeOUTES, OKpYKatolen
cpezie, U3TOTOBUTEJIb (MCIIOJTHUTEJIb, IPO/iaBel]) 006513aH He3aMe/IIUTeNbHO
NPUOCTAaHOBHUTD €ro NPOU3BO/ICTBO (peasn3alnuio) 10 yCTpaHeHUs NIPUYKH Bpe/ia, a B
HeOOX0JUMBIX CAy4Yasix IPUHSATb MEPBI 10 U3BATHUIO €0 U3 060pOTa U OT3bIBY OT
notpebutesis (moTpebuTeseit).

Ecav npyuyuHbI Bpeia yCTPAaHUTb HEBO3MOXKHO, U3TOTOBUTEJIb (MCIIOJIHUTEIb) 00513aH
CHATb TaKOM ToBap (paboTy, ycayry) c npousBoAcTBa. [Ipu HeBbIOTHEHU U
HM3roTOBUTeJeM (UCIIOJIHUTEJIEM) 3TOM 00513aHHOCTH YIIOJTHOMOYEHHbIN peepanibHbIH
OpTraH UCMOJIHUTE/bHOU BJIACTH NPUHHUMAET MepPhI 110 OT3bIBY TAKOTO ToBapa (paboThl,
YCJAYTH) C BHYTPEHHEro pbIHKA U (UJIU) OT MOTPEOUTESI UK TOTPeOUTEEN B TOPSAIKE,
yCTaHOBJIEHHOM 3aKOHOZaTeJbCTBOM Poccuiickoint @esepayum.

YObITKH, NPUYHMHEHHbBIE TOTPEOUTEIIO B CBS3HM C OT3bIBOM TOBapa (paboThl, yCayTH),
N0/JIeXKaT BO3MeEILeHUI0 U3TOTOBUTEe/IeM (MCIIOJIHUTEJIEM) B IOJTHOM 0ObeMe.
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6. [lyHKT yTpaTtua cuay ¢ 9 suBaps 2005 roga - PegepanbHbii 3akoH 0T 21 nekabpsa 2004
roga N2 171-@3. - Cm. IpeblAYINYIO PeJaKIHIO.

CraTtbA 8. [IpaBo noTpe6uTesis1 HAa UHPOPMaALHMIO 06 U3rOTOBUTEJIE (UCIIOJTHUTeIe,
Nnpojasiie) 1 0 ToBapax (pa6orax, ycayrax)

1. [lorpebuTesb BlipaBe NOTPe60BATh NPeJ0CTaBIeHNS HE0OX0JUMOH U I0CTOBEPHOH
HHOpMaILMu 00 U3rOTOBUTEJIE (MCIIOJIHUTEJIE, TPO/IaBlie), peKHMMe ero paboThl U
peasM3yeMbIX UM TOBapax (paboTax, ycayrax).

2. YkazaHHas B yHKTe 1 HacTosuel ctaTbu MHGOpMaIYs B HarJIsiJHOM U AOCTYIMHOMN
dbopme J0BOAUTCSA 10 CBEJleHUS TOTPeObUTEeN NPU 3aKJII0OUEHUH JOTOBOPOB KYIJIH-
NPOJAXKHU U JJOTOBOPOB O BbINIOJIHEHUU PAabOT (0Ka3aHUM YCJAYT) C1OCOO6AMH, MTPUHATHIMU B
OT/ZeJIbHbIX cpepax 00Cy>KMBaHUS NOTPEOUTEIEH, HAa PYCCKOM fI3bIKE, a [0NOJHUTEJIBHO,
110 YCMOTPEHUI0 U3TOTOBUTEJS (MCIOJHUATEJIS, IPO/JaBlia), Ha TOCYlapCTBEHHBIX sI3bIKAX
cyo6bekToB Poccuiickon Pegepanuy U poAHbIX A3blkax HapoAoB Poccuiickont enepanymu.

Ctatba 9. UHpopmanus 06 U3roroBuTesie (MCIOJHUTEJIE, NPOAABIE)

1. UsroToBUTENb (MCIIOJHUTEb, IPOaBel]) 06s13aH JJOBECTH JI0 CBeJIeHUsI OTPeOUTEIS
dbUpMeHHOe HauMeHOBaHHe (HAaUMeHOBaHUE) CBOEH OPraHU3alluK, MeCTO ee HaX0XK/eHus
(azpec) u pexxuM ee paboThl. [Ipoaasel (MCIOJHUTEJb) pa3MelllaeT YKa3aHHYI0
MHPOpMaIMI0 Ha BbIBECKE.

M3roToBuTeb (UICIOJHUTEJb, PO/JABeEL) - UHAUBUAYAJIbHBINA NpeANPUHUMATED -
JlI0JKEH MPeA0CTaBUTh MOTPeOUTENI0 MHPOPMAIMIO O FOCYIaPCTBEHHON PETUCTPALIMH U
HauMeHOBaHUM 3aperucTPHUPOBaBIIErO €r0 OpraHa.

2. Eciv BUZ fileATesIbHOCTH, OCYLLeCTBIsIeMbI U3TOTOBUTEJIEM (MCIIOJHUTEJIEM,
NPOJIaBLOM), TOJIJIEKUT JIMLLEH3UPOBAHHUIO U (UJIM) UCTIOJIHUTE/Ib UMEEeT
rocyZlapCTBEHHYI0 aKKpeAUTALMI0, 10 CBeIeHUsI IOTPeOUTe IS JO/KHA ObITh JJ0Be/jleHa
MHPoOpManyda o BUJe [eTeJbHOCTH U3rOTOBUTe A (MCIIOJHUTEJIS, TPOAaBLa), HoMepe
JINIIeH3UHU U (UJIM) HOMepe CBU/IeTeIbCTBA O FOCYJapCTBEHHOM aKKpeAUTallu1, CPOKax
JleCTBUSA YKa3aHHbBIX JIMLEH3UU U (UJ1M) CBU/ETEbCTBA, a Takke MHopMalus 06
opraHe, BblJ|JaBlleM YKa3aHHbIe JIMLIEH3UI0 U (U/I1) CBUZETeIbCTBO.

3. Undopmanus, npelycMoTpeHHasl NyHKTaMHU 1 U 2 HaCTOsAILeN CTaThH, A,0/KHA ObITh
JlOBeJieHa /10 CBeJleHUsl MOTPebrTe el TaKXKe MPU OCYIeCTBJIEHHUU TOPTOBJIH, GbITOBOTO U
VHBIX BU/I0B 00C/TY>KMBaHUs NOTPeOHUTeIel BO BpEMEHHBIX TIOMELIeHHUSX, Ha ApMapKax, C
JIOTKOB U B IPYTUX C/1y4asiX, eCJIU TOProBJisl, ObITOBOE U MHbIE BUbI 00CIYKUBAHUS
noTpebuTesiel OCyleCTBASIOTCS BHE OCTOSHHOT'O MeCTa HaX0X/eHHs Npo/iaBia
(ucmosiHUTES).

Cratbsa 10. UnpopmManua o ToBapax (padoTax, ycjayrax)

1. U3roToBUTENb (UCIIOJIHUTEB, IPOJABeEL) 06513aH CBOEBPEMEHHO NMPEIOCTABJATh
NoTpPe6UTEI0 HE0OXO0AUMYI0 U JOCTOBEPHYI0 HHPOPMaIUIO 0 ToOBapax (paboTax,
ycayrax), o6ecneyrBarolly0 BO3SMOXKHOCTb UX NPaBUJIbHOTO BblO6opa. [1o oTAe/1bHBIM
BHM/laM TOBapoB (paboT, yciayr) nepeyeHb U CIOCOObI J0BeieHUs UHOpMALIUHU [10
noTpeb6uTesis yctaHaBarMBawTcs [IpaButenbcTBoM Poccuiickoit @epepanuu.

2. Undopmanus o ToBapax (paboTax, ycayrax) B 06s13aTeIbHOM MOPsifiKe A0/KHA
COJlepKaTh:

HaWMME€HOBaHHWE TEXHUYECKOI'O perjiaMeHTa Uik HHO€ YCTAHOBJIEHHOE
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3aKO0HO/1aTe/IbcTBOM Poccuiickoit Perepaliiv 0 TEXHUYECKOM PETyJIMPOBAaHUHU U
CBUZIETEJILCTBYIOIIEE 06 06513aTe/IbHOM MOATBEPKAEHUH COOTBETCTBUS TOBapa
o603HayeHUe;

CBeJleHUs1 00 OCHOBHBIX IOTPEOUTENbCKUX CBOMCTBAaX TOBapoB (paboT, ycayr), B
OTHOLUEHHUHU NIPOJYKTOB MUTAHUSA CBeEHUSA O COCTaBe (B TOM YHCJie HAUMeHOBaHUe
MCI0JIb30BaHHBIX B IPOLleCCe U3TOTOBJIEHUS IPOAYKTOB NUTAHUSA NULIEBBIX J06aBOK,
O10JI0TUYECKU aKTUBHBIX [106aBOK, MHOpMaILMs 0 HAJIMYMHU B IPOAYKTaX NUTAHUSA
KOMIIOHEHTOB, N10JIyYeHHbIX C IPUMeHeHUEeM reHHO-UHXeHepHO-MOo AU PUIHPOBaHHbBIX
OpraHu3MOB, B C/1y4ae, ec/v cojiepKaHHe YKa3aHHbIX OPraHM3MOB B TAKOM KOMIIOHEHTE
cocTaBJsieT 6oJiee JIeBATH JleCAThIX IPOLeHTa), MULeBOM LIeHHOCTH, HAa3Ha4YeHUH, 00
YCJIOBUSIX IPUMEHEHUsI U XpaHEeHHUs NPOJyKTOB NUTAaHUs, O Cl1I0C06ax U3rOTOBJIEHUS
roTOBBIX 6J10/1, Bece (00'beMe), laTe U MeCTe U3TrOTOBJIEHUS U YIIAKOBKHU (pacdacoBKH)
IPOAYKTOB IIMTAaHUs, a TAKXKe CBeJleHHUs 0 IPOTUBONOKA3aHUAX [IJIS1 UX IPUMEHEHUs NIPU
OT/e/IbHbIX 3a60/1eBaHUsX. [lepedyeHb ToBapoB (paboT, yciayr), MHPopMalus 0 KOTOPbIX
JlOJDKHA COoZlepKaTh NPOTUBONOKAa3aHUA [/ UX IPUMeEHEeHHUS IIPU OT/le/IbHBIX
3abo0JieBaHUsAX, yTBepxAaeTcs [IpaButenbcTBoM Poccuiickoit ®esepanuy;

LleHY B py06JIX ¥ yCJI0BUS IPUOOPETEHUS TOBAPOB (paboT, YCIYyT), B TOM YUCIIE IPU
orJiaTe ToBapoB (paboT, ycyr) yepes onpejie/ieHHOe BpeMs I0cJie UX Nepejadu
(BbINOJIHEHMS], 0KAa3aHUS) IOTPEOUTEIIO, TOJHYI0 CyMMY, NO/AJI€Xalllyt0 BbINJIaTe
noTpebuTeiEM, U TPaPUK MoralleHus: 3TOW CyMMBbl;

rapaHTHUUHBIA CPOK, €CJIU OH YCTAHOBJIEH;

npaBuJia U ycaoBUs 3¢GPeKTUBHOIO U 6€30MacCHOr0 UCII0JIb30BaHUs TOBapoB (paboT,
yeayr);

WHPOpMaIHI0 00 3HEPreTHYeCKOH 3G PEKTUBHOCTU TOBAPOB, B OTHOLIEHUH KOTOPBIX
TpebGOBaHUE O HAJIMYUU TAaKOH UHPOpPMAIMHU ONpesie/IEHO B COOTBETCTBHUU C
3aKOHO0/IaTe/IbCTBOM 06 3HeprocbeperkeHUH U O TOBbIIIEHUH 3HEPTeTUYECKON
3pPEKTUBHOCTH;

CPOK CJIY»ObI UJIM CPOK I'OIHOCTU TOBApOB (paboT), yCTaHOBJIEHHbIN B COOTBETCTBUH C
HACTOSAIIUM 3aKOHOM, a TAaKXKe CBeJleHUs 0 HE06X0JUMbIX JIeMCTBUSIX IOTPebUTE IS 110
MCTeYeHUH YKa3aHHbIX CPOKOB M BO3MOXXHbIX I10CJIe/CTBUSX NPU HEBBINOJTHEHHUH TaKHUX
JleicTBUH, eciu ToBaphl (paboThl) 10 UCTEYEHUH YKa3aHHBIX CPOKOB IIPe/ICTABJISIOT
OMACHOCTB /111 )KU3HHU, 3/J0POBbsI U UMYIleCTBA NOTPeOUTEISI UJIU CTAaHOBSATCS
HeNpPUTOoJHbIMH JIJI1 UCII0JIb30BaHUS 10 HA3HAYEHUIO;

ajipec (MecTo Hax0X/ieHus ), pupMeHHOe HauMeHOBaHWe (HaMMeHOBaHUE) U3TOTOBUTEJIS
(ucrosiHUTESA, TPO/ABLIA), YIIOJTHOMOYEHHOW OpraHU3aluy Uid YIIOJHOMOYEHHOTO
WHAWBHU/IyaJIbHOTO NpeANpUHUMATEJIsl, UMIIOPTEPA;

nHdopMalo 06 0653aTe/IbHOM NMOATBEPKAEHUU COOTBETCTBUSA TOBApOB (paboT, ycyr),
YKa3aHHbIX B IYHKTe 4 CTaTbU 7 HACTOAILLEro 3aKoHa;

MHPOpMaIMIO O MpaBUJIax NPOJa*XU TOBAPOB (BbINOJHEHUs paboT, OKa3aHUSA yCayT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOPOe OYZET BBIMOJIHAThL paboTy (0Ka3bIBaTh YCAYTY),
¥ MHPOPMAIMIO 0 HEM, eCJIM 3TO UMeeT 3HaYeHUe, UCX0/d U3 XxapaKTepa paboTsl (ycayru);
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YKa3aHHWe Ha UCITI0JIb30BaHHE Cl)OHOFpaMM INIpHN OKa3aHHWUH pa3BJI€EKAaTEJIbHbLIX YCJIYT
HNCIIOJIHUTEJIAMHU MY3bIKaJIbHBIX HpOHBBe,HeHHﬁ.

Ecsiv npro6peTaeMblii noTpe6uTeeM TOBAp ObLI B yIOTPe6JIEHUH UIH B HEM YCTPAHSJICSA
HeJI0CTaTOK (HeJ0CTAaTKM ), IOTPeOUTEI0 0/KHA OBbITh IpeJocTaBaeHa MHopManus 06
3TOM.

3. Undopmanus, npeycMOTpeHHas MYHKTOM 2 HaCTOSLLEN CTaTbH, JJOBOLUTCS 10
CBeJleHUs NOTpebuTeiel B TEXHUUECKON JOKYMeHTal Uy, IpUaraeMor K ToBapaM
(paboTtaM, ycayram), Ha 3TUKETKAaX, MAPKUPOBKOUM MJIM UHBIM CIOCOOOM, IPUHSATHIM JJi1
OTZeJIbHbIX BUJI0B TOBApoB (paboT, ycayr). UHpopmanysa 06 06s13aTesIbHOM

O/ TBEPXK/AEHUHU COOTBETCTBHSA TOBAPOB MIPe/CTaBJAETCS B IOPsJKe U CI0CO6aMH,
KOTOpbIe YCTaHOBJIEHBI 3aKOHOAATeIbCTBOM Poccuiickoit @efepaliiu 0 TeXHUYECKOM
peryJiMpoBaHuH, ¥ BKJIKOYAET B Ce6 CBeJleHUsI 0 HOMepe JJOKyMeHTa, 0 TBEPK/Aa0ILero
TaKoe COOTBETCTBUE, O CPOKE €ro JIEMCTBUS U 06 OpraHr3aliy, ero BblJaBlIei.

A63an ytpatua cuny ¢ 9 suBaps 2005 roga - PesepanbHbiil 3ak0H 0T 21 nekabpa 2004
roga Ne 171-@3. - CM. IpeAblAYIIYIO PeIAKIUIO.

Cratbsa 11. Pexkum pa6oThl NpoAaBLa (MCIOJTHUTEIA)

1. PexxuiM paboThI roCcyAapCTBEHHbIX, MYHULMIIAJIbHbIX OpPraHu3al i TOProBJIy,
OBITOBOTO U UHBIX BU/I0B 00C/IY>KMBAaHUA IOTpeOUTe/Ied YCTaHABIMBAETCS 110 PeLIeHUI0
COOTBETCTBEHHO OPTraHOB UCIOJHUTEJNbHOW BJACTHU CyO6'beKTOB Poccuiickoit Pepepanuu u
OpraHOB MEeCTHOT'0 CaMOYIIpaBJIeHUS.

2. PexxuM pa6oThI OpraHu3alyii, OCyIeCTBASIOLUX AeATeJbHOCTb B chepax TOProBoro,
OBITOBOIO M UHBIX BU/I0B 00C/Iy>KMUBaHUs TOTPeObUTeN el U He YKa3aHHBIX B MyHKTe 1
HACTOsIIEeHN CTaThH, @ TAKXKe HHAUBUAYAJIbHBIX TPeAIPUHUMATEJEH YCTaHABIMBAETCS
MMHU CaMOCTOSITEJIbHO.

3. PexxuM pa6oThl Ipo/iaBia (MCIOJTHUTES) JOBOJAUTCS JI0 CBeJleHUs TOTpebuTe el U
JI0JI’)KEH COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roTOBUTEJIA (MCIOJIHUTEJIA, MPOAaBLa) 3a
HeHa/JJiekalny nHpopManmio o ToBape (pabore, ycayre)

1. Eciv moTpe6uTesI0 He pejoCcTaB/ieHa BO3MOXKHOCTb He3aMeIJIMTEIbHO MOJYYUTh IPU
3aKJIIOUeHUH JloroBopa nuHdopmaluio o ToBape (pabote, ycayre), oH BlipaBe NOTpe60BaTh
OT npo/iaBiia (UCIOJIHUTEJIS]) BO3MeEIlleHUsI yObITKOB, MIPUYUHEHHBIX HEOO0CHOBAHHbBIM
YKJIOHEHHEM OT 3aKJIIOUEeHHUS JOTOBOPA, a eCJIH OTOBOP 3aKJ/II0YEH, B pa3YMHBIH CPOK
0TKa3aThCs OT €ro UCIOJIHEHUS U TOTPeO60BAThH BO3BpaTa yIJIlaYeHHOW 3a TOBap CyMMbI U
BO3MeIIeHUS JIPYTHUX YOBITKOB.

[Ipu oTKa3e OT UCHIOJIHEHHUS JOTOBOPA NOTPEOGUTE/b 06513aH BO3BPAaTUTh TOBAp
(pesysibTaT paboThl, YCIYTH, €CJIM 3TO BO3MOXKHO 10 UX XapaKTepy) NpoJAaBILy
(ucrosiHUTeENIO).

2. IlpopaBely (MCIOJTHUTEJIb), HE IPEIOCTABUBILINK MOKYNATEe 0 NOJHON U JOCTOBEPHOU
vHdopMaIyu o ToBape (paboTe, ycayre), HeCeT OTBETCTBEHHOCTb,

peJyCMOTPEHHYI0 NYHKTaMU 1-4 craTby 18 uiu nyHkToM 1 cratby 29HacTodAuiero
3aKo0Ha, 3a HeJJOCTAaTKKU ToBapa (paboThl, yC/IyrH), BOSHUKILME MTOCJIE ero nepejayu
NOTpPeOUTEJII0 BC/Ie/ICTBHE OTCYTCTBUSA Y HEro TaKo HHGOpMaL M.
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3. [Ipu npUYMHEHUH BpeJa )KU3HH, 3/J0POBbI0 M UMYIIECTBY MOTPEOUTEIS BCJIEICTBUE
HeInpeAoCTaBJeHHUs eMy IT0JIHOW U I0OCTOBEpPHOU MH$OpManuu o ToBape (paboTe, ycayre)
NOTpPeOUTE b BIPAaBe NOTPeOOBATh BO3MEIEHUs TAKOT'0 Bpe/ia B MOPsJKe,
pelyCMOTPEHHOM CTaThel 14 HacTosero 3aKoHa, B TOM YHCJIe TIOJIHOTO BO3MeIlleHHsI
YOBITKOB, MPUYNHEHHBIX TPUPOJAHBIM 06’ bEKTAM, HAXO/IAIIIMMCS B COGCTBEHHOCTH
(B/1aleHUM ) OTpebUTENS.

4. [Ipu paccMOTpeHUU TPeOOBAHUM MOTPEOUTESA O BO3MEIEHUU YOBITKOB, IPUYUHEHHBIX
HeJIOCTOBEPHOM WJIM HEJJOCTAaTOYHO NOJIHOW UHdopMaluen o ToBape (paboTe, ycayre),
HeobOX0MMO UCXOAUTD U3 MPeJN0J0XKEeHUs 00 OTCYTCTBUHU Y NOTPeOUTEJIS ClleljhalbHbIX
NI0O3HAaHWM 0 CBOMCTBAX U XapaKTepUCTUKaAxX ToBapa (paboThl, yCJayTH).

CraTbsa 13. OTBETCTBEHHOCTb U3roTOBUTEJIA (MCIIOJTHUTEIS, MIPOAABLA,
YIOJIHOMO4YEHHOM OpraHv3anuy UM YIIOJTHOMOYEHHOI'0 HHAUBHUAYa/IbHOI'0
npeAnpyuHUMaTeJIs, UMIOPTepa) 3a HapylleHue [IpaB NoTpeouTeIen

1. 3a HapyuleHWe paB NOoTpebUTeNel U3rOTOBUTEb (UCIIOJHUTEb, IPO/JaBelL,
yIOJTHOMOYEHHas OpraHyu3anysa WX YIIOJHOMOYEHHbIA HHAMBU/YaIbHbIN
npeANpUHUMATENb, UMIOPTEP) HECET OTBETCTBEHHOCTD, NPelyCMOTPEHHYI0 3aKOHOM UJIU
JlOTOBOPOM.

2. Eciv HOe He yCTaHOBJIEHO 3aKOHOM, YOBITKY, MPUYUHEHHbIE IOTPEOUTEIO, TOJIEXKAT
BO3MEIEHUIO B IIOJIHOW CyMMe CBepX HEYCTOMKHU (ITeHU ), yCTAHOBJIEHHOW 3aKOHOM WJIX
JlOTOBOPOM.

3. YnsiaTta HeycTONKHU (MIEHU) U BO3MellleHUe YObITKOB He 0CBOOOXK/IAl0T U3TOTOBUTEJIS
(ucrosiHUTENS, TPOJABILA, YIIOJHOMOYEHHYI0 OpTaHU3alUI0 UJIU YITOJTHOMOYEHHOT O
WHWBHU/IyaJIbHOTO NpeANpUHUMATEJIsl, UMIIOPTEPA) OT UCIIOJHEHUS BO3JIO’)KEHHbBIX Ha
Hero 0653aTeJIbCTB B HAType lepeJ IOTPebUTeNEM.

4. U3roToBUTENDb (I/ICHOJIHI/ITeJIb, npoaaBel, yIoOJIJHOMO4Y€HHadA OpraHvM3anua 1ujin
yr[OJIHOMO‘JEHHbIﬁ HHAHBI/IAyaJlebIﬁ npeanpruHrUMaTelb, I/IMHOpTep) OCBO60)K,£[8€TCH oT
OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE 0053aTe/JbCTB UJIH 3a HeHaJJiexallee NCIIOJIHEHHE
O6HBaTeJleTB, €CJIM JOKaXeT, YTO HeHUCIIOJIHEHH e 006513aTeJIbCTB HUJIU UX HeHaJJiexallee
HCIIOJIHEHHE TPOXU301JIO BC/IeJCTBUE HereOﬂOJIPIMOI;'I CHWJIbI, d TaKXe 10 UHbIM
OCHOBAHHUAM, IpeAyCMOTPEHHBIM 3aKOHOM.

5. Tpe6oBaHUsI NOTpPe6bUTES 06 ynjIaTe HEYCTOUKH (MeHU), TPefyCMOTPEHHON 3aKOHOM
WJIU IOTOBOPOM, MO/JIeXKaT Y/ 0BJIE€TBOPEHUIO U3TOTOBUTENEM (MCIIOJHUTEJIEM,
pPOJaBI[OM, YIIOJTHOMOYEHHOHN OpraHU3alMed UIU YIIOJTHOMOYEHHBIM HHAUBHU/IyalbHbIM
npeAnpuHUMaTeeM, UMIIOPTEPOM) B J0OPOBOJIbHOM MOPSIIKE.

6. [Ipu yi0BJIeTBOPEHUHU CYyZIOM TPeOOBAHUM MOTPEOUTEIS, yCTAHOBJEHHBIX 3aKOHOM, CY/]I
B3bICKHMBAET C U3rOTOBUTEJIS (MCIIOJHUTEJIS, TPO/IABIa, yIIOJTHOMOYEHHOM OpraHU3aluu
WJIK YTIOJTHOMOYEHHOT0 HH/MBHU/IYaJbHOT0 NpeJANpUHUMATEJIS, UMIIOpTEPA) 3a
Heco06J1t0/ieHe B J06pOBOJILHOM NOpPSi/IKe Y/A0BJE€TBOPEHUS TPeOOBaHUM NOTpebUTE /A
mTpad B pazMepe NATbAECAT MPOIEHTOB OT CYMMBbI, TPUCYKI€HHOM CY/I0M B M10JIb3Y
NoTpeobUTEIS.

Ecau c 3asiBJieHHEeM B 3allUTy IIpaB HOTpe6I/ITeJIH BBICTYIAKOT O6I_L[eCTBeHHbIe
O6'T:>eﬂI/IHeHI/IH HOTpe6I/ITe.IIef/'I (I/IX daCCoxalny, COI-OBbI) HJIKX OpraHbl MECTHOT' O
CaMoynpaBJieHUA, DATbAECAT NPOLEHTOB CYMMbI B3bICKAHHOT'O IJ_ITpa(l)a NnepevdrucjadrTCA
YKa3aHHbIM O6’be,£[I/IHeHI/IHM (I/IX daCcouuangudamM, COI-O3aM) HJIX OpTraHaM.
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CraTbsa 14. UMyLecTBEeHHAsA OTBETCTBEHHOCTH 3a Bpe/, IpUYUHEHHbIN BC/IeACTBUE
HeJ0CTAaTKOB TOBapa (paGoThl, yCJIyTH)

1. Bpen, npyuuMHEHHBIN )KU3HH, 3/J0POBbI0 UJIK UMYIIECTBY IOTPEOUTEISI BCIeICTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHbIX, PELIeNITYPHBIX UJIU UHBIX HEJOCTATKOB TOBapa
(paboThl, yciayru), NoAJ1eKUT BO3MELEHUIO B IOJIHOM 06'beME.

2. [IpaBo Tpe6oBaTh BO3MeleHUs Bpeia, TPUYHHEHHOT0 BC/Ie/ICTBHE HEJOCTAaTKOB TOBapa
(paboThl, ycayru), IpUu3HaeTcs 3a JIIObIM OTEPIEBIIMM HE3aBUCUMO OT TOT0, COCTOSIJI OH
B /IOTOBOPHbIX OTHOILEHUSX C IPOAABIOM (UCIIOJIHUTEJIEM) UJIH HET.

3. Bpe, npU4MHEHHbIHN )XU3HH, 3/J0POBbIO UJIM UMYILECTBY IOTPEOUTEIS, TOAJIEKUT
BO3MELEHUIO, eC/IU BpeJ IPUUYUHEH B TeUeHHe YCTaHOBJEHHOTO CpOKa CJIY>KObI UJIU CPOKa
roiHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3y/sibTaT paboThl) A0JIXKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU

C IYHKTaMU 2, 4 cTaTbU 5 HacToAwLero 3aKoHa CPOK CJIY>KObl UJIM CPOK TOJHOCTH, HO OH He
yCTaHOBJIEH, JIM60 NOTPebUTe 0 He Oblya IpeoCTaB/IeHa [T0JIHAs U JJOCTOBepHast
MHPOpMaIs 0 CPOKe CAY>KObI UJIK CPOKE TOJHOCTH, JIM6O NOTPeOUTENb He ObLI
NpoMHPOPMUPOBAH O HEOOXOJUMBIX JeUCTBUSAX 10 UCTEYEHUHU CPOKA CJIY>KObI MJIM CPOKA
TOJJHOCTU Y BO3MOXKHBIX N10C/I€/JCTBUSX IPU HEBBINIOJIHEHUH YKa3aHHBIX 1eHCTBUH, J1M60
TOBap (pe3y/ibTaT paboThl) MO0 UCTEUEHUN 3TUX CPOKOB MPEACTABJSAET OMACHOCTb AJIs
»KU3HU U 3/10pOBbS, Bpe/, O/IJIEXXUT BO3MeIlleHHI0 He3aBUCUMO OT BpEMEHHU ero
IpUYMHEHUS.

Ecnu B cooTBeTCTBUY € NYHKTOM 1 cTaTbU 5 HacTosero 3akoHa U3rOTOBUTEb
(ucnosIHUTENb) He YCTAHOBUJI Ha TOBap (paboTy) CPOK CaykKObl, Bpes, MOLJIEXKUT
BO3MEIIEHUIO B C/Iy4yae ero NpUYMHEeHUs B TeYeHUe JeCATH JIET CO AHS Nepeadyu ToBapa
(paboTbl) moTpebUTEIO, @ ECIIH JIEeHb Nepe/jladl YCTAHOBUTb HEBO3MOXKHO, C 1aThl
M3rOTOBJIEHUS TOBapa (OKOHYAaHMUS BbINIOJIHEHUS PabOThI).

Bpen, npuyrHeHHbIN BCIeACTBUE HELOCTATKOB TOBAPa, MOJJIEKUAT BO3MELEHUIO
NPO/IaBI[OM MJIM U3TOTOBUTEJIEM TOBapa M0 BbIOOPY MOTepPIEeBILIETO.

Bpe,a, l'IpI/I‘-II/IHeHHbe/'I BCJjieACTBHE HEAOCTATKOB pa6OTbI WJIN YCJIYTH, IOAJIEXKHUT
BO3MeELIEHHUIO UCIIOJIHUTEJIEM.

4. U3roTOBHUTEJb (UICIIOJTHUTEJIb) HECET OTBETCTBEHHOCTD 3a Bpe/i, IPUYNHEHHbIN KU3HH,
3/J0POBbI0 MJIM UMYLIECTBY IOTPeOUTEA B CBA3U C UCIIOJIb30BaHUEM MAaTEePHUAJIOB,
060pyZ10BaHUs1, UHCTPYMEHTOB U UHBIX CPE/ICTB, HEOOXOAUMBIX [1JIs1 IPOU3BO/ICTBA
TOBApOB (BbINOJIHEHUS paboT, OKa3aHUSA yCJIyT), He3aBUCUMO OT TOTO, 103B0JISIJl YDPOBEHb
Hay4YHbIX U TEXHUYECKUX 3HAaHUH BbIIBUTb UX 0COOble CBOMCTBA UJIH HET.

5. U3rotoBuTesib (MCIOJHUTEb, MPOJABeL]) 0CBOO0XKJAETCSA OT OTBETCTBEHHOCTH, €C/IU
JIOKQXXeT, YTO BpeJ, MPUUYUHEH BCJIe/ICTBHE HEMPEOJ0JIMMOU CUJIbl UJIM HApYLIeHUs
NOTpebUTeIeM YCTAHOBJIEHHbBIX MPABUJI UCIIOJIb30BaHUsI, XpaHEHUS UIIH
TPaHCIIOPTHUPOBKH ToBapa (paboThl, yCIyTH).

Cratba 15. KoMmneHcauusi MOpajJibHOTO Bpeaa

MopasibHbIH BpeJ, TPUUUHEHHBIN OTPEOUTEII0 BCJIE/CTBUE HAPYIIEHUS] U3TOTOBUTEIEM
(ucrosiHUTENIEM, TPOJABLIOM, YIIOJTHOMOYEHHOM OpraHy3alend Uir ynoJHOMOUYEHHbIM
VH/JWBU/lyaJIbHbIM NIpeJIpUHUMAaTeIEM, UMIIOPTEPOM) IIpaB NOTpebUTe I,
npelyCMOTPEHHBIX 3aKOHAMU Y NIPaBOBbIMU akTaMu Poccuiickont Penepanuy,
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peryjmpyroumrMinu OTHOLIEHHA B ob6JiacTu 3allMTHI IIPpaB HOTpE6HT€H€ﬁ, NoAJIEKUT
KOMII€HCAIUHX TpUIHUHHUTEJIEM BpeJa IIPpU HAJIMYHUHU €TI0 BUHBI. Pa3Mep KOMII€EHCallu K1
MOpaJIbHOTI'O BpeJa onpeaesdeTcd CyJOM U He 3aBHUCUT OT pa3Mepa BO3MEIIEHUA
HNMYLIECTBEHHOI'O Bpe/ja.

KOMHEHCE\LU/IH MOpaJIbHOI'O BpeJia OCyleCTBJ/IAEeTCA HE3aBUCHUMO OT BO3MEIIEHHA
NMYIIECTBEHHOI'O BpeJja U IOHECEHHDbIX HOTpe6I/ITe.HEM Y6bITKOB.

Cratba 16. HejeiCTBUTE/ILHOCTD YCJI0BUM AOTOBOPA, YUIEMJIAOIMX NpaBa
noTpeouTe s

1. YcioBud f0roBopa, yuieMasawle npaBa noTpedbuTe s 10 CPaBHEHUIO € IPaBUJIaMH,
YCTaHOBJIEHHBIMM 3aKOHAMU WJIM UHBIMU NIPaBOBBIMU akTaMU Poccuiickon Pepepanuu B
006/1aCTH 3alUTHI IPaB NOTPeOUTeeN, TPU3HAKTCA HeJleMCTBUTENbHBIMU.

Ecau B pe3ysibTaTe UCIIOJTHEHHUS AOTOBOPA, YIEMJISAIOIIEr0 TpaBa MOTPEOUTEJIS, Y HETO
BO3HUKJIM YOBITKH, OHU MOAJIEXKAT BO3MEILEHUIO U3TOTOBUTENEM (UCIIOJIHUTEJIEM,
NpoJiaBIiOM) B IIOJIHOM 0G'beME.

2. 3anpeuiaeTcs 00yCJ0BIMBATh NpUOOpeTEHHE OJJHUX TOBapoB (paboT, ycayr)
00s13aTeJIbHbIM MPUOOPETEHHEM UHBIX TOBAPOB (PaboT, ycayr). YObITKH, IPUYHHEHHbIE
NoTpebUTEI0 BCIeACTBHE HAPYLIeHUS ero NpaBa Ha CBOOOIHbIN BbI6OP TOBapoB (pabdorT,
yCJiyT), BO3MeIlalTCcsa NPOoJAaBIoM (MCIIOJIHUTEEM) B IOJIHOM 00'beME.

3anpenaeTcs: 06yC/I0BJIUBATD YA0BJIETBOPEHHE TPe6OBaHUM OTpebUTENEH,
pe/bsABJSEMbIX B TeY€HHE TAPAaHTUHHOIO CPOKA, YCJIOBUSIMHU, HE CBI3aHHBIMU C
HeJl0CTaTKaMH TOBapoB (paboT, ycayr).

3. [lpogagel (MCOJTHUTEJIL) He BIIpaBe 6e3 corJiacus NOTPeOUTEIsI BbINOTHSITD
JlOMOJIHUTEJIbHbIEe PaboThl, yCayry 3a maty. [loTpebrTesb BlipaBe 0TKA3aThCs OT OIJIAThI
TaKuXx paboT (yc/yr), a ec/iv OHU OlJIayeHbl, IOTPebuTe b BIpaBe NOTPebOBaTh OT
npo/aBla (MCIOJHUTeJIS) BO3BpaTa yIJlaueHHOU cyMMbl. Corsiacve noTpebuTesis Ha
BbITIOJTHEHHE JIOMOJIHUTEIbHBIX Pa6OT, yC/yT 3a MJIaTy 0GOpMIIsIeTCs MPOIaBI,OM
(ucnosiHUTENIEM) B MUCbMEHHOU popMe, eC/iv HHOE He PeyCMOTpeHO deilepaibHbIM
3aKOHOM.

CraTbs 16.1. ®opmMbl U NOPAAOK OMIJIATHI IPU NPOAAXKe TOBAPOB (BbINOJIHEHUH
pa6oT, OKa3aHUH YCJIYT)

1. [IpoaaBern (MCOJIHUTEJIb) 06513aH 060eCIIeYMTh BO3MOXKHOCTb OIJIaThl TOBApoB (paborT,
yCJyT) MyTeM UCIM0JIb30BaHUs HAallMOHANbHbBIX IJIATEXKHbIX UHCTPYMEHTOB, a TAKXKe
HaJIMYHBIX PACYETOB MO BEIGOPY NOTPEOUTEIS.

06513aHHOCTb 06€eCIeYUTh BO3MOXKHOCTb OIJIaThl TOBAapoB (paboT, ycayr) ¢
MCI0/Ib30BaHMEM HallMOHAJIbHBIX MJIaTEXKHbIX MHCTPYMEHTOB B paMKax HallUOHAJIbHOU
CUCTEMbI IJIATEXXHBIX KAPT He PacpoCTpaHseTcs Ha CyO'beKTOB MPeANPUHUMATETbCKON
JlesITEJIbBHOCTH, Y KOTOPBIX JI0XO/, OT OCYLIeCTBJIEHUs MPeANPUHUMATENbCKON
JlesITeJIbHOCTH, OIpe/iesisieMblil B TOPsIIKe, yCTAHOBJIEHHOM 3aKOHO/]aTeJIbCTBOM
Poccuiickoit @enepanuu o HaJorax u c6opax, 3a NpeAliecTBYOIUNA KaJleHAapHbIU ro/l He
IpeBbIIIAET Npefie/ibHble 3HaYeHHUs], ycTaHoBJIeHHbIe [IpaBuTenibcTBOM Poccuiickoi
denepanyu 411 MUKpONpepUsSTHH.

2. OmiaTa ToBapoB (paboT, yc/yr) MOXeT MPOU3BOAUTHCS MOTPEGUTENIEM B COOTBETCTBUHU
C yKa3zaHueM npojaBua (MCIOJHUTEIS) MyTeM pacyeToB Yepe3 CyO'beKTOB HAlMOHATIbHON



IJIATEXKHOU CUCTEMBbI, OCYLeCTBJSIOINX OKa3aHUE MJIaTeXHbIX YCJAYT B COOTBETCTBUU C
3aKO0HO/|aTebCTBOM Poccuiickoit ®efiepaliyiv 0 HallMOHAIbHOM MJIaTEXXHOM CUCTEME, eCJIU
VMHOE He YCTaHOBJIEHO ¢peiepa/ibHbIMUA 3aKOHAMU MJIM UHBIMU HOPMAaTHUBHBIMU
NpaBOBbIMU aKkTaMH Poccuiickoi ®enepanuu.

3. [Ipu onsiaTe ToBapoB (paboT, ycayr) HAJUYHBIMU JIeHEXKHBIMU CpeJICTBAMHU
06s13aTe/IbCTBA NOTPEOUTEJIS Nepes NPoJaBLOM (MCIIOJHUTEJEM) 110 OllJIaTe TOBAapOB
(paborT, ycayr) CYHUTAOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJCTB C
MOMEHTAa BHECEHUS] HAJIMYHbIX JIEHEXKHbIX CPEe/ICTB NPOaBLy (MCIOJHUTEN0) 160
NJIATEXKHOMY areHTy (Cy6areHTy), OCYLeCTBJISIOIIEMY AeSITeJbHOCTh 110 IPUEMY
naTexxel prU3nyecKUx Jull.

[Ipu oniaTe ToBapoB (paboT, ycayr) nyTeM lepeBoja NpefoCcTaBiseMbIX IOTpedbUTeIeM
HaJINYHBIX JIeHEeXKHBIX CPe/ICTB 6€3 OTKPBhITUS 6AaHKOBCKOI'O cueTa 06s13aTebCTBa
NoTpebuTeJIs nepe/ NPoAaBIOM (MCIIOJIHUTEIEM ) IO OIJIaTe TOBAPOB (paboT, ycayr)
CYMUTAIOTCS UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX IEHEXHbIX CPEJICTB C MOMEHTA
BHeCEeHHUs NOTpebuTes/IeM HaJIUYHbIX IeHEXKHbIX CPeJICTB KpeJUTHOW OpraHu3aluu 160
6aHKOBCKOMY IJIaTEKHOMY areHTy (Ccy6areHTy), OCY1eCTBJISIOIIUM JesITeJTbHOCTb B
COOTBETCTBMHM C 3aKOHO/laTeJIbcTBOM Poccuiickoit ®efepanuy o HallMOHAJIbHOU
IJIaTEKHOU CUCTEMe.

[Ipu oniaTe ToBapoB (paboT, ycayr) NyTeM epeBo/ia IeHeXKHbIX CPEe/ICTB B paMKax
npuMeHsieMbIx GOpM Ge3HaJIMYHBIX pacueTOB 00513aTe/IbCTBA IOTPeOUTE NS Nepes,
Npo/iaBIOM (MCIOJHUTEJIEM) MO OMJIaTe TOBApOB (paboT, yCayT) CYUTAIOTCS
WCIIOJIHEHHBIMU B CYMMe, YKa3aHHOM B PaclopsiKEHUH O IlepeBo/ie JIeHEXHbIX CPeJICTB, C
MOMEHTA MO/ TBEPXK/JEHHS €ro UCIOJHEHUs 00CAYKUBAKOIEH MOTPeOUTES KPEAUTHOU
opraHu3aluen.

4. [Ipu onsiate ToBapoB (paboT, yc/ayr) NpoAaBLy (MCIIOJHUATEJI0) 3aNpelleHo
yCTAHABJIMBATh B OTHOIIEHUH OJIHOTO BU/a TOBApOB (paboT, yC/yr) pa3/iMdyHble [[eHbl B
3aBUCUMOCTH OT CIOCO0A MX OIMJIAThI MOCPEICTBOM HAJIMYHBIX PACYETOB UJIU B paMKax
npuMeHsieMbIx GOpM Ge3HAJUYHBIX PACUETOB.

5. HpoAaBeu (I/ICHOJIHI/ITEJIb) HeCeT OTBETCTBEHHOCTDL 3a BOSHHUKIIHE Y l'IOTpe6I/ITeJIH
Y6I:>ITKI/I, BbI3BAHHBI€ HApYHIE€EHHUEM Tpe60BaHI/II‘/JI IMYHKTa 1 HaCTOHI_U,ef/'I CTaTbH.

Cratba 17. Cyae6Has 3aliMTa NpaB noTpeouTesien
1. 3amMTa npaB noTpebUTeENEN OCYILECTBISAETCH CY/0M.

2. Wicku o 3amuTe npaB NoTpebUTEIel MOTYT ObITh MPe/bsBJIEHbI 10 BEIGOPY UCTIA B CY/
10 MECTY:

HaXO0XAE€HUA OpraHru3alny, a €CJiIh OTBETYNKOM ABJIACTCA HHAHBHAyaJIbeIﬁ
NnpeanpuHruMaTesib, - €ero *KUTeJIbCTBa,

KUTEJbCTBA UJIH Hpe6bIBaHI/IH HNCTILa,
3aKJ/IDY€HHUA WJIH UCIIOJIHEHHUA A0TO0BOPA.
Ecsiv ucK K OpraHU3alyu BbITEKaeT U3 AeATeJIbHOCTHU ee Cl)I/IJ'II/IaJ'Ia HJIN

NnpeacTaBUTE/JbCTBA, OH MOXKET OBbITh MnpeabABJIEH B Cy[ 110 MECTY HaXO0XXIAE€HUA ee
(l)mmaﬂa WJIW NIpeaACTaBHUTEJ/IbCTBA.



3. [loTpe6uTeN N, MHBIE UCTII 10 UCKAM, CBI3aHHBIM C HapyllleHHeM MpaB MOTPeOUTe e,
0CBO60XK/IAIOTCS OT YIJIAThI TOCYAAaPCTBEHHOM MOIJIMHBI B COOTBETCTBHUU C
3aKOHO/1aTebCcTBOM Poccuiickoi Pefiepanyy o Hajorax U coopax.

['naBa Il. 3auiyTa npaB noTpebuTesiel Npy Npojake TOBAapOB MOTPEOUTENSIM

Cratba 18. [IpaBa noTpe6uTe /s IPH OGHAPYKEHUM B TOBape HeJOCTAaTKOB

1. [loTpebuTenb B ciyyae 06HAapyKEHUS B TOBApe HEJOCTATKOB, €CJIM OHU He ObLIU
OTOBOPEHDI IPOJIaBLIOM, 10 CBOEMY BbIOGODPY BIpaBe:

NOoTpe60BaTh 3aMeHbl Ha TOBAP 3TOH XXe MapKH (3THUX e MOJieJIU U (U/1M) apTHUKYJ1a);

noTpeboOBaTh 3aMeHbl HAa TAKOM e TOBap APYyrord Mapku (MoJesd, apTUKYJIa) C
COOTBETCTBYIOIUM IlepepacyeToM NOKYIHO! LiEHDI;

noTpeboBaTh COPA3MEPHOr0 YMEHbIIEHUS MOKYITHOM 11€HbI;

HOTpE6OBaTb He3aMeJJINTEJIbHOT'O 683B03M63,U,HOI‘O YCTpaHEeHHA HEeJOCTATKOB TOBapa
HJIM BO3MEIUEHHUA PaCX0A0B HAa UX UCIIPABJIEHHE l'IOTpe6I/ITeJIeM WJIN TPETbHM JIMLOM,;

OTKa3aTbCsl OT UCIOJIHEHHUS 0r0BOPA KYIJIM-NPOJIaXKH U TOTpe6oBaTh BO3BpaTa
ynJayeHHOM 3a ToBap cyMMBl. [lo Tpe6oBaHUIO IPOABLA U 3 €T0 CYeT NOTpebUTeNb
Jl0J/>KEH BO3BPATUTh TOBAP C HeJ0CTaTKaMH.

[Ipu 3TOM MOTpebUTE b BIIpaBe MOTPE6GOBATh TAKXKE MMOJHOI'O BO3MEI[eHHs YObITKOB,
NpUYHHEHHbBIX EMY BCJIeJCTBHE POJaKH TOBapa HeHaJ IeXalllero ka4yectna. Y ObITKH
BO3MEIAIOTCS B CPOKH, YCTAaHOBJIEHHbIE HACTOSIIMM 3aKOHOM /IJIS1 Y/IOBJIETBOPEHUS
COOTBETCTBYIOLIUX TPEOGOBAHUHN MOTPEOUTEIS.

B OTHOIIEHUU TeXHUYECKHU CJI0XKHOTO TOBAapa NOTPEOUTENb B C/lyyae 0OOHApPYKEeHHUS B HEM
HeIOCTAaTKOB BIIPaBe 0TKA3aThCs OT UCIOJHEHUS JIOr0BOpA KYIJIU-TTPOJAXKH U
noTpebOBaTh BO3BpaTa YIJIAYEHHOH 32 TAKOH TOBAp CyMMbI JIN6O MPEbIBUTH
TpebGOBaHUE O ero 3aMeHe Ha TOBAP 3TOH ke MapKH (MoJesik, apTUKYJIAa) UJIM Ha TAKOU XKe
TOBAp APYroi MapkKu (MoJieJiv, apTUKYJIa) C COOTBETCTBYIOIIUM IlepepacyeToM MOKYIHON
IleHbI B TeYeHHe MATHAANATH JHEH Co JHA Nepeiayd MOTPeOUTEI0 TaKoro ToBapa. [1o
HCTEYEeHUH 3TOr0 CPOKA YKa3aHHbIe TPe6OBaHUS MO/JIEXKAT Y/[0BJIETBOPEHUIO B OJJTHOM U3
C/1eyI0IIUX CIyYaeB:

06Hapy>1<e1-11/1e CylieCTBEHHOT'O HEAOCTAaTKa TOBApa;

HapylIeHHe YCTaHOBJIEHHbIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUSI HEJJOCTATKOB
TOBapa;

HEBO3MOXHOCTb UCIIOJIb30BAHHA TOBAPA B TEYEHHUE KAXKA0I'0 roga I‘apaHTI/II‘/’IHOI‘O CpOKa B
COBOKYIIHOCTH 6oJiee yemM TpUALATDb ﬂHeﬁ BCj1eACTBHUE HEOAHOKPATHOTI'O YCTPAaHEHHA ero
pPa3/IM9HbIX HEJOCTATKOB.

[lepeyeHb TEXHUUECKHU CJI0KHBIX TOBAPOB yTBepkaaeTcs [IpaBuTesibcTBOM Poccuiickoi
Qenepanuu.



2. TpeboBaHHUA, yKa3aHHble B IYHKTe 1 HACTOALLEHN CTaTbH, IPebABIAIOTCA
noTpebuTesIeM NIPOJABLY JIMOO YIIOJTHOMOYEHHON OPraHU3aLMH UJIH YII0OJJHOMOYEHHOMY
VH/JWBU/yaJbHOMY IIpeIIpUHUMATEJIO.

3. lloTpebuTenb BnpaBe npeLbsABUTh TPe6OBaHUS, yKa3aHHbIe B ab3a1iax BTOPOM U
NATOM IIyHKTA 1 HacTosILeN CTaTbU, U3TOTOBUTEJIIO, YIIOJTHOMOUYEHHON OpraHUu3alyu Uiu
yIOJIHOMOYEHHOMY UH/MBH/lyaJbHOMY NpeANPUHUMATEJI0, UMIIOPTEpPY.

BMecTo npebsiBieHNs1 ITUX TPeO6OBaHUN NOTPEOUTEb BIpaBe BO3BPATUTD
M3rOTOBUTEJIIO UJIM UMIIOPTEPY TOBAP HEHaJ IeXKalllero KauecTBa v NoTpe6oBaTh
BO3BpaTa yIJIaueHHOH 32 HErO CYMMBI.

4. [lynkT yTpaTua cuay ¢ 12 nekabpsa 2007 rona - PesepasbHblil 3aKOH OT 25 OKTAGPS
2007 roga Ne 234-®3. - CM. IpeAbIAYIIYIO DeJAKLIUIO.

5. OTcyTcTBHe y NOTpeOUTE IS KACCOBOTO MJIK TOBAPHOTO YeKa JIM00 NMHOTO JJOKYMEHTa,
yA0CTOBepAIIMX GaKT U yCI0BUS NOKYIIKU TOBAPa, He AABJISIeTCS OCHOBAaHUEM /151 OTKa3a
B Y/IOBJIETBOPEHUU €ro TpeOOBaHHUM.

[IpozaBen (M3roTOBUTEb), YIIOJTHOMOYEHHAs! OPraHU3alys UK yIIOJHOMOYEHHBIN
WHAWBHU/yaJbHbIN peApUHUMATEJb, UMIIOPTEP 06513aHbI MPUHSATH TOBAp
HeHa/lJieXkalllero KayecTBa y moTpebuTesisi U B cjlydae He06X0JUMOCTH NPOBECTH
IIPOBEPKY KauecTBa ToBapa. [loTpebuTesb BIpaBe yuacTBOBATh B IPOBEPKe KayeCTBa
TOBapa.

B ciiy4dae ciopa o npuYrHaxX BO3HUKHOBEHUS HELOCTATKOB TOBapa IpojaBel|
(u3roToBUTEJIb), YIIOJIHOMOYEHHAsA OPraHU3aLus UM YII0JHOMOY€EHHbIU
VMH/MBHU/lya/IbHbIN IpeIIpUHUMAaTeE b, UMIIOPTEP 00513aHbl NPOBECTH 3KCNEPTU3Y TOBapa
3a CBOM cyeT. JKCIlepTHU3a ToOBapa IPOBOAUTCA B CPOKH, YCTAHOBJIEHHbIE CTATbAMU

20, 21 v 22 HacTosLero 3aKoHa /J151 yA0BJIeTBOPEHUsI COOTBETCTBYIOIIUX TPeOOBaHUN
notpeb6uTeJis. [loTpebuTe/b BIpaBe NpUCyTCTBOBATb NPU NPOBEJ€HUU IKCIIEPTHU3bI
TOBapa Y B CJly4ae HeCOIJIaCUs C ee pe3yJibTaTaMU OCIIOPUTD 3aK/II0YeHUe TaKOU
3KCIEepTHU3bl B Cy/leOHOM MOPs/IKe.

Ecnu B pe3ysnibTaTe 3KcepTHU3bl TOBapa yCTAHOBJIEHO, YTO €0 HELOCTAaTKU BO3SHUKJ/IU
BCJIe/ICTBHE O6CTOATEBCTB, 32 KOTOPble He OTBevyaeT poJasel] (M3rOTOBUTED),
norpebuTesb 06513aH BO3MECTUTb NPO/iaBLy (M3rOTOBUTEJIIO), yIIOJTHOMOYEHHOU
OpraHW3aLHH UK YyIOJHOMOYEHHOMY UHWBHU/IyaJbHOMY NpeANPUHUMATEIIO,
HMMIIOPTEPY pacxo/ibl HA MPOBe/IeHUE IKCIEPTHU3BI, A TAKXKE CBSI3aHHbIE C €€ NPOBeIeHHEM
pacxo/ibl Ha XpaHeHHe U TPAHCIIOPTUPOBKY TOBapa.

6. [IpogaBel, (M3roTOBUTEJIB), yIIOJITHOMOYEHHAsA OpraHU3alivs UM YII0JHOMOYEHHbBIN
WH/MBU/YyaJbHbIN IpeJIPUHUMATE b, UMIIOPTEP OTBEYAET 32 HEAOCTATKU TOBapa, Ha
KOTOpPbIN HE YCTaHOBJIEH TAPaHTHUIHBIN CPOK, €CJIM TOTPEOUTEb JOKAXKET, YTO OHU
BO3HUKJIY |0 lepeJjladil ToBapa NOTPeOUTEIII0 WU 110 IPUYKMHAM, BO3SHUKILUM /|0 3TOr0
MOMEHTA.

B oTHOomeHuMn TOBApa, HA KOTOprI;'I YCTaHOBJIEH I‘apaHTI/II‘/JIHbII‘/JI CPpOK, NIpoaaBer]
(I/I3I‘OTOBI/ITeJIb), YIOOJIHOMO4Y€HHAaA OpraHru3anud ujin YHOJIHOMO‘{CHHBII‘/JI
I/IHAI/IBI/I,Z[yaJ'[belf/’I npeanpruHrUMaTe/ib, UMIIOPTEP OTBeYaE€T 3a HEAOCTATKH TOBApa, eC/IN
He JOKaXeT, YTO OHHW BO3HUKJIU ITIOCJIE ITepejadr TOBApa HOTpe6I/ITeJ'IIO BCJIeACTBHUE
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HapyluieHud HOTpe6I/ITeJIeM ITpaBUJI UCIIOJIb30BAHHUA, XpPaHEHUA UJIK TPAHCIIOPTUPOBKHU
TOBAapa, ﬂeﬁCTBHﬁ TPETbUX JIUL UJIN Hereo,HOﬂHMOﬁ CHUJIBI.

7. locTaBKa KpynHorabapuTHOr'0 TOBapa U ToBapa BecoM 60Jiee NATH KUJIOTPaMMOB /1J11
PEMOHTA, YIIEHKH, 3aMeHbI U (UJIK) BO3BPAT UX NOTPEOUTEJIO OCYIIECTBASAITCA CUJIaMU U
3a cyeT NpojaBLa (U3roTOBUTEIS, YIIOJJHOMOYEHHOW OpraHM3aLuy UK
yIOJIHOMOYEHHOT0 UHAWMBU/IyaJIbHOTO NIpeANIPUHKUMaTe s, uMnopTepa). B ciyyae
HEeUCNOJIHEHUS JAaHHOM 0053aHHOCTH, a TaKXe MPU OTCYTCTBUHU NPoJiaBLa (MU3roTOBUTEJIS,
yIOJIHOMOYEHHOU OpraHM3aluy UK YIIOJHOMOYEHHOI0 MHANBU/AYAJIbHOTO
npeANpUHUMATeJA, UMIOPTEPA) B MeCTe HaXOX/eHUs NOTpebuTeJis JoCTaBKa U (1K)
BO3BpaT yKa3aHHbIX TOBAPOB MOTYT OCYIIeCTBJAATbHCA NoTpebuTesneM. [Ipu aToM npozaser
(U3roTOBUTEJIB, YIIOJHOMOYEHHAs OpraHM3alis UK YII0JHOMOYEHHbIN
VH/VBU/lyaJbHbIN IpeJIIpUHUMATE/b, UMIIOPTEpP) 06513aH BO3MECTUTh NOTPEOUTEIIO
pacxo/ibl, CBsI3aHHbIE C JOCTaBKOM U (MJ/IM) BO3BPATOM yKa3aHHbIX TOBapOB.

Ctratba 19. Cpoku nnpeAbABJAEHHUA NOTPeOGUTE/IeM TPeOGOBAaHUI B OTHOLIEHUH
HeJJ0CTaTKOB TOBapa

1. [loTpebuTenb BlipaBe NpebsABUTh IPeyCMOTPEHHBIE cTaTbel 18 HacTosero 3aKkoHa
Tpeb6oBaHUA K NPoJiaBLy (U3roTOBUTEJIIO, YIIOJTHOMOYEHHOM OpraHU3al U1 Uin
yHIOJIHOMOYE€HHOMY MHJUBU/IyaJIbHOMY NpeJNIPUHHUMATEII0, UMIIOPTEPY) B OTHOLIEHUH
HeJI0CTAaTKOB TOBapa, eCJIM OHU 0OHApyKeHbl B TeYeHUEe FapaHTUHHOT0 CPOKa UJIU CPOKa
TrOJHOCTH.

B oTHOmIEHMH TOBApOB, HA KOTOPble FApaHTUHHBIE CPOKHU UJIM CPOKHU TOJLHOCTH He
YCTAHOBJIEHBI, IOTPEOUTE/b BIIpaBe IpebABUTh YKa3aHHbIe TPeOOBaHUs, €CI1
HeJI0CTAaTKU TOBAapOB 0OHApy:KeHbl B pa3yMHbIM CPOK, HO B IIpeJiesiax ABYX JIET CO JHS
nepesiadyy UX NOTpebUTEII0, ecsiu 60Jiee AUTebHble CDOKH He YCTAaHOBJIEHB] 3aKOHOM
WJIU JOTOBOPOM.

2. TapaHTHUIHBIN CPOK TOBAPA, @ TAKXKE CPOK €ro CAYKObI UCUUCSIETCS CO AHS NMepeadu
TOBapa MOTPeGUTEJIIO0, EC/IM NHOE He MPelyCMOTPEHO JloroBopoM. Eciv eHb nepesaun
YCTAaHOBUTb HEBO3MOXHO, 3TU CPOKHU UCUUCSIIOTCS CO IHSI U3TOTOBJIEHUS TOBapa.

Jl/1s1 ce30HHBIX TOBApOB (00YBHU, O/1€XK/bl U IPOUYUX) 3TH CPOKH UCUUC/ISIOTCS C MOMEHTA
HACTyIJIEHUSI COOTBETCTBYIOLIEr0 CE30HA, CPOK HACTYIJIEHUS] KOTOPOIO ONpe/iesisieTcs
COOTBETCTBEHHO CyO'beKTaMu Poccuiickoit @esepaliv HCXOA5 U3 KIUMATUYECKUX
YCJIOBHUM MeCTa HaX0X/AeHUsl IoTpebuTeen.

[Ipu npojake ToBapoB Mo 06pasiiaM, Mo MoYTe, a TaKXKe B CIy4asiX, eCJIM MOMEHT
3aKJIIDYEHHS J0r0BOPa KYIJIM-NIPOIaXKK U MOMEHT Ilepe/lauu ToBapa NOTPEOUTEIIO He
COBIA/IAIOT, 3TH CPOKHU UCYUCASAIOTCS CO JIHS IOCTABKU TOBapa notpebuTeo. Eciu
NoTpe6UuTe b JIMIIEeH BO3MOXXHOCTH MCI0JIb30BaTh TOBAp BCJE/CTBUE OOCTOSTENbCTB,
3aBUCAILUX OT Npo/iaBlia (B YaCTHOCTH, TOBAp HYKJA€eTCs B Cllel|Ma/IbHOU yCTaHOBKE,
NO/IKJIIDYEHHUU UJIU COOpKe, B HEM UMEIOTCS HEeJIOCTATKH ), TapaHTUUHBIN CPOK He TeueT /10
yCTpaHeHUs NPOJABLLOM TaKUX 06CTOATENbCTB. Ec/iv leHb 10cTaBKY, yCTaHOBKHY,
NO/IKJIDYeHHs], COOPKHU TOBapa, yCTPAaHEHUS 3aBUCALIMX OT NPOJaBLIa 06CTOATENbCTB,
BCJIE/ICTBHE KOTOPBIX MOTPEOUTEb HE MOXKET MCII0JIb30BaTh TOBAp M0 Ha3HAYEHUIO,
ONpeeJUTb HEBO3MOXHO, 3TH CPOKH UCUUCISIOTCS CO JHS 3aKJII04YeHUs J0T0BOpa KyIJIU-
NPOIAXKH.

A63an uckrdeH ¢ 21 gekabps 1999 roga PenepanbHbIM 3aKk0HOM 0T 17 nekabps 1999
roga Ne 212-@3. - CM. IpeAbIAYVIIYIO PEJAKIHUIO.



http://www.1jur.ru/#/document/99/9005388/XA00M4A2MI/
http://www.1jur.ru/#/document/99/901749907/ZA028C83EG/
http://www.1jur.ru/#/document/99/901749907/ZA028C83EG/
http://www.1jur.ru/#/document/99/901750066/ZA02O1A3JD/

CpOK FOAHOCTH TOBapa olipeaesdeTcd Nnepuoaom, HCHUCIIAEeMbIM CO JHA U3TrOTOBJIEHUA
TOBApa4, B T€4HEHHWE KOTOPOI'0 OH IIPpHUTo4€H K UCIIOJIb30OBAHHUIO, NJIU ﬂaTOﬁ, A0
HaCTylJIEeHHA KOTOpOI‘/’I TOBAp NPUTroJi€H K UCII0JIb30BAHHUIO.

[Ipof0/KUTENBHOCTD CPOKA TOJHOCTH TOBapa JJ0JX)KHA COOTBETCTBOBATh 00513aTe/IbHbIM
Tpe6oBaHUAM K 6€30MaCHOCTH TOBapa.

3.T'apaHTuliHbIe CPOKH MOTYT YCTAaHABJIMBATbhCA HA KOMIVIEKTYIOLIHAE U3Je/IUd U
COCTaBHbIe YaCTH OCHOBHOI'0O TOBapa. ['apaHTHIHbIe CPOKM HAa KOMILJIEKTYIOIIUe U3/e/Hs
Y COCTABHbIe YAaCTH UCYUCJISIOTCA B TOM Ke IOpAJIKe, YTO U TapaHTUUHBIN CPOK Ha
OCHOBHOM TOBap.

['apaHTHUIIHbIE CPOKY HAa KOMILJIEKTYIOIIME U3/leJIUsl U COCTaBHbIE YacTH TOBapa
CUUTAOTCS PaBHBIMU FrapaHTUHHOMY CPOKY Ha OCHOBHOE U3/ieJIue, eCJId HHOE He
YCTAHOBJIEHO 10TOBOPOM. B ciiydae, ec/iv Ha KOMILJIEKTYIOILee U3/ieJIMe U COCTaBHYIO
4acTb TOBapa B ZIOTOBOPE YCTAaHOBJIEH FAPAaHTUUHBIA CPOK MeHbIlel
NPOJO/KUTENbHOCTH, YeM FrapaHTHUHHBIN CPOK Ha OCHOBHOE U3/lesiue, TOTPeOUTE b
BIIpaBe NpeJbsABUTb TPeOOBaHUS, CBI3aHHbIE C HEJOCTATKAaMU KOMILJIEKTYIOLEr0
M3/leJIMs U COCTAaBHOM YacTH TOBapa, NPU UX 06GHAPYKEHUU B TeYeHHEe FrapaHTUHHOTO
CpPOKa Ha OCHOBHOE U3/ieJIue, eCJIM UHOe He TPeyCMOTPEHO JJOrOBOPOM.

Ecay Ha KoMILIeKTyo1Lee U3/iesiie YCTaHOBJIEH FTapaHTUMHBIM CPOK O0JibLIeN
NpPOJO/KUTEJNbHOCTH, YeM FrapaHTUUHBIN CPOK Ha OCHOBHOM TOBap, NOTpeObUTe b BIIpaBe
NpeAbsABUTH TPeOOBAaHUs B OTHOLIEHUH HEeJOCTATKOB TOBAapa IIPH YCJIOBUH, YTO
HeJl0CTaTKU KOMIIJIEKTYIOLLEr0 U3/ie/Iusl OOHapYy»KeHbl B Te4eHHe rapaHTUWHOTO CPOKa Ha
3TO HU3/eJiMe, He3aBUCUMO OT UCTeYeHU rapaHTUMHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIe B HACTOSIIEN CTaThbe, JOBOASATCS [0 CBeJIEHUS OTPEOUTES B
HHOpMaIMK 0 TOBApe, NPeA0CTaBJIsIEMON NOTPEOUTEI0 B COOTBETCTBUHU CO CTAThEN
10 HacTosmero 3akoHa.

5. B ciyydasx, korjja npeiyCMOTPEHHBIM JOTOBOPOM rapaHTUMHBIN CPOK COCTABJIIET MEHee
JIBYX JIET U HEJJOCTaTKU TOBapa 0OHapy»KeHbI IOTpebUTeseM IO UCTEYEHUU
rapaHTUMHOTO CPOKA, HO B IIpeJiesiax [BYX JieT, IOTpeOUTe b BIpaBe NpebABUThb
npojaBly (M3rOTOBUTEJI0) TpebOBaHUs, IpelyCMOTPeHHble cTaThbeld 18 HacTos1ero
3aKO0Ha, eCJIM JOKAXKeT, YTO HeJJOCTAaTKX TOBapa BO3HUKJIU 10 ero nepesayy NOTPeOUTEII0
WJIY 110 TPUYMHAM, BOSHUKILIKM /10 3TOI'0O MOMEHTA.

6. B ciiydae BbIsIBJIEHUS CyIllleCTBEHHBIX HEIOCTATKOB TOBapa NOTPeO6UTE b BIIpaBe
npeAbsBUTb U3TOTOBUTEJIO (YIIOJHOMOYEHHOW OpraHU3aluy UK YIIOJTHOMOYEHHOMY
VH/JWBU/lyaJIbHOMY NpeJIpUHHUMATeE/I0, UMIOPTepPYy) TpeboBaHUe 0 6€3BO3Me3HOM
YCTPAaHEHUU TAaKUX HEeJIOCTATKOB, €CJIM JJOKAXKET, YTO OHW BO3HUKJIU [0 Ilepelauu ToBapa
NOTPeOUTEI0 UJIH 110 MPUYMHAM, BO3HUKIINUM /10 3TOI'0 MOMEHTa. YKa3aHHOe TpeboBaHUe
MOXET OBbITh MPEeIbABJIEHO, €CJIU HEZJOCTATKH TOBapa 06HAPYKeHbI 10 UCTEYEHUHU JIBYX
JIET CO HA Nepe/iayu ToBapa NOTPeOUTE0, B TeUeHHE YCTaHOBJIEHHOTO HAa TOBap CpoKa
CY»KObI UJIM B TEUEHUE JECATHU JIET CO IHSA llepeJjladyl ToBapa NOoTpeGUTeI0 B Cyvae
HeyCTaHOBJIEHUS CPOKa CJyKObl. Ec/in ykazaHHOe TpeOGoBaHHeE He Y/I0BJIETBOPEHO B
TeyeHHue ABA/ILIAaTH AHEHN Co JHSA ero NpeAbsaBJeHUs OTPeOHUTeeM UM 0OHAPYKEHHbIH
MM HeI0OCTAaTOK TOBAapa sIBJISIETCS HEYCTPAHHUMbBIM, IOTPEOUTEJb [10 CBOEMY BBIOOPY
BIpaBe Npe’bsiBUTb U3TOTOBUTEJO (YIIOJTHOMOYEHHOW OpraHU3aluu Uiu
YIOJITHOMOYEHHOMY UHJUBU/IyaJIbHOMY NpeNPUHHUMATEII0, UMIIOPTEPY) UHbIE
npeAycMOTpPeHHbIe MYHKTOM 3 cTaThbU 18 HacTosero 3aKkoHa Tpe60BaHUS WU
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BO3BPaTHUTb TOBAp U3rOTOBUTEJIO (YIIOJTHOMOYEHHOW OpraHu3aluy Uin
YIOJTHOMOYEHHOMY HHAWBUAYAJIbHOMY NpeNpUHUMATEII0, UMIIOPTEPY) U OTPe60BaTh
BO3BpaTa yIJIaueHHOU JIeHEeXXHOU CyMMBL.

CraTbs 20. YcTpaHeHUe HEJOCTAaTKOB TOBapa U3roToBuTesieM (IpoAaBLoM,
YIOJIHOMO4Y€E€HHOM OpraHusanuei Ui ynoJTHOMO4YEeHHbIM HHAMBUAYA/IbHBIM
npeAlnpUHUMaTEIeM, UMIIOPTEPOM)

1. Eciv cpok ycTpaHeHUsI HeJIOCTaTKOB TOBapa He olnpejie/ieH B TUCbMEHHOU popMe
corjiallieHUeM CTOPOH, 3TH HeJJOCTATKU JA0/KHbI ObITh YCTPAaHEHbI U3TOTOBHUTEIEM
(mpozaBL,OM, YIIOJTHOMOYEHHOW OpraHu3alued Uik yIoJHOMOYeHHbIM UHAVMBUAYaIbHbIM
npeAnpuHUMaTeNeM, UMIIOPTEPOM) He3aMe/JINTEbHO, TO €CThb B MUHUMAJIbHBIN CPOK,
00'bEKTUBHO HEOOXOJUMBIH /151 UX YCTPAHEHHUS C y4€TOM OOBIYHO IPUMEHSEMOTr0
cnoco6a. Cpok ycTpaHeHHs HeJJOCTaTKOB TOBAapa, onpezeisieMbli B NIUCbMEHHOU popMe
corJlallleHWeM CTOPOH, HE MOXeT MPeBbIIaTh COPOK NATH JHEMU.

B caydae, ecsiv Bo BpeMs yCTpaHeHUS HEJJOCTATKOB TOBApa CTAaHET OYEBU/AHBIM, UTO OHU
He OYJlyT YCTPaHEHbI B ONpe/ie/IeHHbIN COTJIallleHUEM CTOPOH CPOK, CTOPOHBI MOTYT
3aKJIIOUYUTh COTJIallleHHEe 0 HOBOM CPOKe YCTpaHEeHUs1 HeJOCTaTKOB ToBapa. [Ipu aTom
OTCYTCTBHE HEOOXOAUMBIX JJIsl yCTPaHEHHUS HeJJOCTATKOB TOBapa 3aMacHbIX YacTel
(neTaseii, MaTepuaJioB), 060pyA0BaHUS UJIU OJ0OHbIE TIPUYHUHbI He SIBJSIOTCS
OCHOBaHHEM /1151 3aKJII0UEHHUS COTJIallleHUs1 0 TAKOM HOBOM CPOKe M He 0CBOOOXK/AAI0T OT
OTBETCTBEHHOCTH 3a HapylLIeHHe CPOKa, ONlpe/ieJIeHHOIr'0 corJallleHueM CTOPOH
epBOHAYABHO.

2. B oTHOmIEHUHM TOBApOB JJIUTEJBHOTO 0J1b30BaHUA U3TOTOBUTEJb, IPOJABeEL, INOO
yIOJIHOMOYEHHas OpraHyu3anus Uiu yIoJHOMOYEeHHbIM UHAUBUyalbHbIN
npeANpUHUMATENb 00513aHbl IPU NPebsABJEHUU NOTPeOUTEIEM YKa3aHHOT0 TpebOBaHUs
B TPeX/IHEBHBIN CPOK 6€3B0O3Me3/1HO NIPeJOCTaBUTh IOTPEOUTEJII0 Ha IEPHO/, PEMOHTA
TOBAp JJIMTEJbHOIO N10J1b30BaHUs, 06/1a/Jal0I{MKA STUMHU YK€ OCHOBHbIMHU
NOTPeOUTEIbCKUMHU CBOWCTBAaMHU, 06eClieduB JJOCTaBKY 3a CBOM cueT. [lepeyeHb TOBapoB
JJIATeJIbHOTO 110J1b30BaHUS, Ha KOTOPbIE yKa3aHHOe TpeboBaHMe He PaCPOCTPaHsAEeTCs,
ycTaHaBauBaeTcs [IpaBuTtenbcTtBoM Poccuiickon @epepannm.

3. B ciiydae ycTpaHeHHs HeIOCTaTKOB TOBapa rapaHTUHHbBIN CPOK Ha HEro NMpo/ijieBaeTcs
Ha Mepuo/i, B TeueHHe KOTOPOI'o TOBAP He HUCI0J1b30BaJICA. YKa3aHHbIM Mepuo/
MCYHMCJISAeTCs COo iHA obpallleHUsl 0TpebuTeJisi ¢ TpeboBaHUEeM 06 yCTpaHEeHUH
HeI0OCTAaTKOB TOBapa /0 /iHS BblJa4yM ero 1o OKOHYaHUU peMoHTa. [Ipy Bblaye ToBapa
M3rOTOBHUTEJIb (IPO/ABEL], YIIOJTHOMOYEHHAs OpraHy3alys UM YII0JHOMOYEeHHbIN
VMH/VBHU/lya/bHbIN IpeJIIpUHUMATE/b, UMIIOPTEpP) 06513aH NPeJ0CTaBUTh B MMCbMEHHOMN
dopMe noTpebUTENO UHPOPMAIUIO O ZIaTe 0bpallleHUsI NIOTpebUTeIsl C TpeboBaHHUEM 06
yCTpaHEeHUU 06HapyKEHHbIX UM HeJJOCTaTKOB TOBapa, 0 JlaTe epeJilayy ToBapa
NOTpebuTesIeM [IJIS1 yCTPaHEHHUS HeI0CTaTKOB TOBApa, O /jlaTe YCTPaHEHUs HeI0CTaTKOB
TOBAapa C UX ONHCAaHUEM, 00 UCIO/Ib30BAaHHBIX 3aMACHBIX YACTAX (JeTassgX, MaTepHuasax) u
0 /laTe BblJa4¥ TOBapa NOTPeOUTEI0 0 OKOHYAaHUHW YCTPaHEHUs1 HeJJOCTaTKOB TOBapa.

4. HpI/I YCTpaHE€HHNHU HEeJOCTATKOB TOBapa IIOCPpEeACTBOM 3daME€HbI KOMIIJIEKTYHOIIETO
n3aejnd nin COCTaBHOM YaCTH OCHOBHOTO n3aesird, Ha KOTOpbI€ YCTAaHOBJIEHBI
FapaHTHﬁHbIe CPOKH, Ha HOBbI€ KOMIJIEKTYIOIIeE U3aeJIMe NN COCTABHYIO HaCTb
OCHOBHOT'O U34€JIUAd YCTaHABJINBACTCA FapaHTHfIHbIﬁ CPOK TOM Ke MpoAOJIXXUTEJIbHOCTH,
49TO U HAa 3aME€HEHHbI€ KOMIIJIEKTYyromee u3jejarne Nk COCTaBHYI0 4aCTb OCHOBHOTO
n3jesind, eCJii UHOoe He IPpeAyCMOTPEHO A0TOBOPOM, U FapaHTHﬁHblﬁ CPOK HCUHCIIAETCA
CO AHA BbIJAa4YU HOTpe6I/ITeJII-O 3TOr0 TOBApa 110 OKOHYaHHUHU PEMOHTA.



CraThda 21. 3aMeHa ToBapa HeHa/jlexXKallero Kayecrsa

1. B caiyyae o6Hapy»keHUs IOTpebUTEeM He,OCTATKOB TOBapa U Mpe/bsiBJeHUs
TpeboBaHHUA O ero 3aMeHe NpoJasel, (M3roTOBUTEJIb, YIIOJJHOMOYEeHHasA OpraHu3anus Uiu
yIOJTHOMOYEHHbIM HHAWBUAYAJIbHBIN NpeIPUHUMAaTE b, UMIIOPTEP) 00513aH 3aMEHUTD
TaKOM TOBap B TeYeHHe CEMHU JIHEN CO JHS NpebsBJIEHUS] YKa3aHHOTO TPeOoBaHHUS
noTpebuTesieM, a IPU HEOO6XOAUMOCTH ONOJHUTENbHON IPOBEPKH KayeCcTBa TaKOT0O
TOBapa Npo/iaBL,oM (U3roOTOBUTE/IEM, YIIOJTHOMOYEHHON OpraHU3aLuel Uin
YIOJHOMOYEHHbIM UHAWBUAYAJbHBIM NP IPUHUMATEEM, UMIIOPTEPOM) - B TeYEHHE
JBaJilaTH AHEH co JHA NpebsBJAeHUs YKa3aHHOTO TpeboBaHHUS.

Ecau y npopaBua (M3roToBUTE IS, YIIOJJHOMOYEHHON OpraHU3alnuy Wik yII0OJHOMOYEHHOTO
VMH/VBH/yaJbHOIO IpeApUHUMAaTeJIsl, UMIIOpTEpPa) B MOMEHT NpeJbsABJIeHUs
TpebOBaHUSA OTCYTCTBYET HEOOXOAUMBIM /i1 3aMeHbI TOBap, 3aMeHa JJ0/KHa ObITh
IpoBeJieHa B TeueHHe Mecsla Co AHA NpebsABJeHNs TaKOro Tpe6boBaHMUS.

B paiionax KpaiiHero CeBepa ¥ nmpHpaBHEHHbIX K HUM MECTHOCTSIX TpeOboBaHHe
OoTpe6UTEISI 0 3aMeHe TOBapa MOJJIEKHUT YIOBJIETBOPEHHUIO MO €r0 3asiBJIEHUIO B CPOK,
HeOo6X0IUMBbIH /ISl o4uepeJHOM JOCTAaBKU COOTBETCTBYIOLEr0 TOBapa B 3TH paloOHbI, B
c/ly4ae OTCYTCTBUSA Y poJiaBlia (MI3TOTOBUTEJIS, yIOJTHOMOYEHHOW OpraHU3alMy WU
YIOJHOMOYEHHOT'0 HH/MBUAYAJbHOTO NPeAIPUHUMATEJIS], UMIIOPTepa) HEOOXO0UMOTO
JlJIsl 3aMeHbl TOBapa Ha JleHb pe'bsiBJIeHUs] yKa3aHHOT'0 TPeOOBaHUS.

Ecsiu nJ1s1 3aMmeHbl ToBapa TpebyeTcs 60Jiee ceMU IHEH, 10 TPeOOBAHUIO TOTPEOUTES
npojasel (M3roTOBUTEJb MO0 YIIOJTHOMOYEHHAasl OpraHU3alys WU YIIOJHOMOYEHHbIN
VH/MBHU/yaJbHbIN IpeJIIpUHUMATeE/b) B TeUeHHEe TPeX JHeH COo AHSA Npe/bsABIeHNs
TpebOBaHHUS 0 3aMeHe ToBapa 06513aH 6e3B03Me3/1HO NPeLOCTaBUTh NOTPEOUTEIIO BO
BpeMeHHOe 10JIb30BaHUe Ha [epro/, 3aMeHbl TOBap JJINTEJbHOTO 0/b30BaHUS,
006J/1a/1aI01 UK 3THMH K€ OCHOBHbIMHU NOTPEOUTENBbCKUMHU CBOMCTBAMHU, 00€CIIEYUB €T0
JlOCTaBKy 3a CBOM CUeT. ITO IPaBUJIO He PacIpOCTPaHAETCS Ha TOBAphHI, IeEpevyeHb
KOTOPBIX ONpe/esIAeTCd B COOTBETCTBUM C IYHKTOM 2 cTaTby 20 HacTOALEero 3akoHa.

2. ToBap HeHa IexKalllero KauecTBa JA0JKeH ObITh 3aMeHeH Ha HOBbIM TOBAp, TO €CThb HA
TOBap, He ObIBLIWM B YIIOTPEOJIEHUH.

[Ipu 3aMeHe ToBapa rapaHTUHHBIN CPOK UCYUCIISIETCS 3aHOBO CO JIHS epesiadyu ToBapa
NOTpPeOUTEIO.

CtraTbs 22. CpoKHM yJ0BJIeTBOPEHUA OTAE/IbHBIX TPEO0OBAHUM IOTPeoUTEIA
Tpe6oBaHUs NOTPeOUTENISA O COPAa3MEPHOM YMEHbIIEHUU TOKYIHOH I1eHbI TOBAPA,
BO3MeIlleHUHM PacX0/i0B Ha UCIIpaBJeHUe HeJOCTaTKOB TOBapa NoTpebuTeIeM UIH
TPETbUM JIMI[OM, BO3BpaTe YIJIAYEHHOH 32 TOBAP JIEeHEXKHOU CYyMMBI, a TAaKXKe TpeOOBaHHUe
0 BO3MellleHUH YObITKOB, IPUYHMHEHHbBIX IOTPEGUTEIIO BCIEICTBUE TPOAAXKH TOBapa
HeHa/l/iexkalllero KayecTBa JIM60 NpeAoCcTaBAeHUsl HeHa A lexalel nHGopMalLu o ToBape,
NO/IJIeXAT yZ0BJIETBOPEHHUIO PO/IABIOM (M3rOTOBUTEJIEM, YIIOJHOMOYEHHOU
opraHvsanuei Uiv ynoJHOMOYEHHbIM UHAWBUAYAIbHBIM NpeANIpUHUMATEEM,
MMIIOPTEPOM) B TeYEeHHe JIeCSTH JHEH Co JIHA NpeAbsiBJeHHUs COOTBETCTBYIOIETO
TpebGOBaHUS.

CtraTbs 23. OTBETCTBEHHOCTb NIPOAABLA (M3roTOBUTEJIA, YIOJIHOMOYEHHOH
OpraHv3anyy WiM YIIOJTHOMOYEHHOro MHAUBUAYaJIbLHOI0 IpeANpUHUMAaTeJIH,
HMIIOPTEepa) 32 NPOCPOYKY BHINOJIHEHUSI TPEOOBAHUM NOTPeOUTE A
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1. 3a HapylIeHUe peyCMOTPEeHHBIX cTaTbaMU 20, 21 1 22 HacTod1ero 3aKoHa CpOKOB, a
TaK)Ke 32 HEBbINOJIHeHHe (3a/1eP KKy BbINOJIHEHUsI) TpeboBaHUS TOTPEOUTEIS O
IpeJoCTaBJIeHUN eMy Ha IepHUo/, peMOHTa (3aMeHbl) aHaJIOTUYHOT0 TOBapa Npo/aBel]
(u3rotoBUTEJIb, YIIOJTHOMOYEHHAS OPraHM3alUs UM YIIOJTHOMOYEHHBIU
VH/JUBU/IyaJbHbIN peJpUHUMAaTE b, UMIIOPTEP), AONYCTUBIIUN TaKHWe HapylLIeHHUs,
yIJIaYMBAET MOTPEOUTEIIO 32 KK bIN JIeHb IPOCPOUYKH HEYCTOMKY (MEeHI0) B pa3Mepe
OZJHOTO NPOLIEHTA LieHbl TOBApa.

[leHa ToBapa omnpe/iesnsieTCcs, UCXOs U3 €T0 IeHbI, CYlleCTBOBAaBIIEH B TOM MeCTE, B
KOTOpPOM Tpe6GoBaHHEe NOTPE6GUTEJIS JO/HKHO ObLJIO OBITh Y/J0BJIETBOPEHO MPOAABIIOM
(u3roToBUTEIEM, YIIOJTHOMOYEHHONW OPraHU3alMeNd WU YIIOJTHOMOYEHHbBIM
WH/AWBUAYAJbHBIM PeANPUHUMATEEM, UMIIOPTEPOM), B IeHb J06POBOJIbHOTO
YI,0BJIETBOPEHUSI TAKOTO TPeOOBAHHUS HJIU B JIeHb BbIHECEHUS Cy/Ie6HOTO pellleH s, eCTU
TpeboBaHHE JOOPOBOJILHO YA0BJIETBOPEHO HE ObLIO.

2. B ciiydae HeBbINIOJIHEHUS TPEOOBAHUM IOTPEOUTENS B CPOKH,

npelycMoTpeHHble cTaTbaMU 20 - 22 HacTos1ero 3aKkoHa, NoTpebuTe b BIpaBe 1o
CBOEMY BbIOOpY Npe'bsIBUTh HHbIEe TPeOOBaHKS, YCTaHOBJIEHHbIe cTaTbell 18 HacTosA1Lero
3aKoHa.

Cratba 23.1. [loc/ieCcTBUA HapyLIeHU NPOAABLOM CPOKa Nlepeaadyu
NpeABapUTeIbHO OIJIAYE€HHOI'0 TOBAapa NOTPEOUTEII0

1. loroBop KyIJIu-NpoAaxy, IpeycCMaTPUBAKOIIUN 0653aHHOCTb NIOTPeOUTENA
npeJiBapUTEJIbHO OIJIATUTh TOBAp, LOJDKEH COZepKaTh YCJIOBHE O CPOKe Ilepeiayy ToBapa
NOTpeOUTEIO.

2. B ciiyyae, ecoiv mpo/iaBel, MoJIy4YMBIIMNA CYMMY NIpeiBAPUTEIbHOM OIJIAThI B
onpezieIeHHOM JJOTOBOPOM KYIJIM-IPOAAXKH pa3Mepe, He UCTIOJHUJ 06513aHHOCTD T10
nepe/jiade ToBapa NOTPEOUTEIIO B YCTAHOBJIEHHBIH TaKUM JIOTOBOPOM CPOK, IOTPEGUTEb
110 CBOEMY BbIOOPY BIIpaBe MOTPe6OBATh:

nepeaadyy OmnJjia4eHHOro ToBapa B YCTaHOBHeHHbII‘/JI MM HOBBIM CpoOK;
BO3BpaTa CYMMBbI HpEﬂB&pHTEﬂbHOﬁ OIlJIaThbl TOBApa, HE NepeaaHHOT0 ITPpOAaBIIOM.

[Ipy 3TOM NOTpEOHTEb BIIpaBe MOTPEO0OBATh TAKXe MOJHOI'0 BO3MelleHUsl yObITKOB,
IPUYMHEHHBIX EMY BCJIe[ICTBUE HapYILIEHUs yCTAaHOBJEHHOTO JIOTOBOPOM KYILJIM-NIPOAAXKU
CpOKa IlepeJjayH MpeiBapUTeJIbHO OIlJIAYEeHHOr 0 TOBapa.

3. B ciiyyae Hapy1eHHs YCTaHOBJIEHHOIO JJIOTOBOPOM KYIJIM-TIPOZAXKH CPOKa llepefjayn
npeBapUTe/bHO OIJIAYeHHOr 0 TOBapa NOoTPebUTe0 MPOAaBeL YIIJIauuBaeT eMy 3a
KaXK/|bl{ JleHb IPOCPOYKH HEYCTOUKY (IIeHH) B pa3aMepe N0J0BUHBI IPOLeHTa CYMMbI
npe/BapuTe/bHOM ONJaThl TOBApa.

HeycTolika (nmeHu) B3bICKUBAETCS CO JIHS, KOT/A 10 J0TOBOPY KYIJIM-NIPOJAXKH Nlepeaadya
TOBapa NOTpe6GUTeI0 10/XKHA OblIa ObITh OCYIIECTBJIEHA, [0 iHS Ilepeiayu ToBapa
NOTPeOUTEJIIO WU 10 JHS YA0BJIETBOPEHUS TPe6OBaHUS NOTPEOUTEJISI 0 BO3BpATe eMy
npeBapUTEbHO YIIJIAYeHHOW UM CYMMBI.

CyMMa B3bICKAaHHOH NOTPeOUTEIEM HEYCTOUKHU (MTeHU) He MOXKET MPEeBBIIIATh CYMMY
npe/iBapuTebHON OMJIaThl TOBApa.
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4. TpeboBaHus OTpPe6UTEISI O BO3BpATe YIJIaYEHHOH 32 TOBAp CYMMBI U O IIOJTHOM
BO3MeIlleHUH YObITKOB MOAJIeXKaT yA,0BJETBOPEHHUIO NPOJABLOM B TEUEHUE AEeCATU JHEN
CO JIHSI IPe/IbsIBJIEHUSI COOTBETCTBYIOIETO TPeOOBAHUS.

5. Tpe6oBaHUsI NOTPEOUTEIS, yCTAaHOBJIEHHbIE NYHKTOM 2 HACTOSAIIEN CTAThU, HE
no/iexkaT yZ0BJIeETBOPEHHIO, eCJIU IPOJABeL, I0OKaXKeT, YTO HapylLleHWe CPOKOB Nepesadyu
NOTpebUTesI0 IpeiBApUTEIbHO OIMJIaY€eHHOT 0 TOBapa MNPOX301LJIO BCIeCTBUE
HENpPEeOoA0JUMOM CUJIbI UJIH 110 BUHE OTPEOUTEIIA.

CraTbs 24. PacyeTsl C NOTpeGUTEEM B C/Iyyae NIPUOOPETEHUsA UM TOBapa
HeHaJJie)kallero Kayecrsa

1. [Ipu 3aMeHe ToBapa HeHa/JIexKalllero KayecTBa Ha TOBAp 3TOM e MapKHU (3TUX xKe
Mo/Jiesid U (UJ11) apTUKYJa) epepacyeT LieHbl TOBapa He IPOU3BOAUTCS.

2. Ilpu 3aMeHe ToBapa HeHaJJlexKallero KayecTsa Ha TaKOMW Ke TOBap APYrov MapKHu
(Mozeny, apTHKy/1a) B CIy4yae, eCJIM IileHa TOBapa, No/AJIexallero 3aMeHe, HHXe 11eHbl
TOBapa, NpeJ0CTaBJIEHHOr0 B3aMeH, I0TPeOUTe b JOKEH JAOMJIAaTUTh Pa3HULY B LleHax; B
c/y4ae, eCJIM LieHa TOBapa, oAJIexallero 3aMeHe, Bblllle LeHbl TOBapa, NpeJ0CTaBJIeHHOT 0
B3aMeH, pa3HMLA B [leHax BbIIJIaYMBaeTcs noTpebuTeto. llena ToBapa, noJjexalero
3aMeHe, ollpe/iesisieTCs HA MOMEHT ero 3aMeHbl, a eC/IM TpeboBaHue NIOTpedbuTe I He
YZAOBJIETBOPEHO NIPO/JABLOM, LileHa 3aMeHsAeMOro ToBapa U LieHa llepe/jaBaeMoro B3aMeH
TOBapa Olpese IAl0TCA Ha MOMEHT BbIHECEHUS CY/IOM pellleHUs 0 3aMeHe ToBapa.

3. B ciiyyae npeabsiBIeHUs IOTPe6UTENEM TPe6GOBaHUS O COPA3MEPHOM YMEHbIIEeHUU
IOKYIHOH IIeHbI TOBApa B pacyeT MPUHUMAETCS [leHa TOBapa Ha MOMEHT Ipe/bsABJIEHUS
noTpebuTesieM Tpe60BaHUSA 006 YIIEHKe HUJIH, eC/IM OHO JJOOPOBOJILHO He Y/I0BJIE€TBOPEHO,
Ha MOMEHT BbIHECEHHUSI CYZ,0M PeIleHHs] 0 COPa3MEPHOM YMEHbIIEeHUH MOKYTHOH LIeHbL.

4. IIpu Bo3BpaTe TOBapa HEHaJIeXKallero KauecTBa NoTpebUTesb BpaBe Tpe6oBaTh
BO3MellleHUsI pa3HULbl MEXK/Y LIEHOM TOBapa, YCTAHOBJEHHOMN JJOTOBOPOM, U LIEHOU
COOTBETCTBYIOLIEr0 TOBapa HA MOMEHT JJ06GPOBOJILHOI'O Y0BJIETBOPEHUSI TAKOTO
TpebGOBaHUS UJIH, eC/TU TpeboBaHUe J0OPOBOJIBHO HE YZI0BJIETBOPEHO, HA MOMEHT
BbIHECEHHUS CYJIOM pelleHus .

5. B ciiydae Bo3BpaTa ToBapa HeHa ljleXKalllero Ka4yecTBa, MPOIaHHOTO B KPEeJHT,
NOTPeOUTEJI0 BO3BPAIlAeTCs yIJIaueHHas 3a TOBap JieHeXKHasi CyMMa B pasMepe
NoTalleHHOTO KO JIHIO BO3BpaTa YKAa3aHHOTO TOBapa KPeJIUTa, a TAKXKe BO3Mel[aeTCs
1J1aTa 3a MpeJ[oCTaBJeHue KpeauTa.

6. B ciiyyae Bo3BpaTa ToBapa HeHa/JleXKallero KauecTsa, NpMoOpeTeHHOT 0 OTpebuTeIeM
3a c4eT NOTPebUTEeNbCKOT0 KpeAuTa (3aiiMa), npoiaBel; 06513aH BO3BPaTUTh
NOTPeOUTEJII0 YIIJIaYeHHYIO 3a TOBAp J€eHEXXHY0 CyMMY, a TAK)XKe BO3MECTUTD yIJIayeHHble
NOTpe6uTeeM NPOLIEHThI U UHBIE IJIATEXHU 0 J0r0BOPY NOTPEOUTENBCKOTO KpeJuTa
(3aiima).

CtraTtba 25. [IpaBo noTpe6uTEIsI HA 0OMEH TOBapa HaAJIexKallero Kauecrsa

1. [loTpe6uTesib BlipaBe 0OMEHSTh HEMPO/I0BOJIbCTBEHHBIN TOBApP HaJJIeXKalllero
KayecTBa Ha aHAJIOTUYHBIN TOBAp y MPO/ABILIa, Y KOTOPOT0 3TOT TOBAap OblJ MPUOOPETEH,
eCcJIU yKa3aHHbIU TOBap He nojoiies no ¢opme, rabapurtaM, GpacoHy, pacliBETKe, pasMmepy
WJIM KOMILJIEKTAI[MH.

HOTpE6I/ITef[b HMeeT IIPaBO Ha o6MeH HENnpoaAoBOJIbCTBEHHOI'O TOBAPA HaJJjieXalliero
Ka4eCTBa B T€4€HHEe YEeTbIpHaAALATH ,ZLHefI, He CHUTad AHA ero IoKyIIKH.
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O6MeH Helpo/0BOJILCTBEHHOI'0 TOBAapa Ha/lJlexKalllero KayecTBa MPOBOAUTCS, €CJIU
yKa3aHHbIA TOBap He OblJ B yNOTpPebJIeHUH, COXPAaHEHBI €T0 TOBApPHbBIN BUJ,
NOTpeOUTENIbCKUE CBOMCTRBA, IJIOMObI, pabpUUHbIE SAPJIbIKH, @ TAKXKEe UMEEeTCs TOBAPHBIN
YeK WJIM KacCOBbIM YeK JIM60 MHOM NOATBEPK/IAOLUI OIJIATy YKa3aHHOT0 TOBapa
JIOKyMeHT. OTCyTCTBUE Y TOTPEOUTEISI TOBAPHOT0 YeKa UJIK KacCOBOT0 YeKa JIM60 MHOTO
O/ TBEPK/IAIOLIEro OIJIATy TOBapa JJOKYMEHTA He JIUILIAET ero BO3MOXXHOCTHU CChLIAThCS
Ha CBU/IETEJIbCKHE MOKAa3aHUS.

[lepeueHb TOBapoOB, He NO/JIeXKaALUX OOMEHY 10 OCHOBAaHUSM, yKa3aHHBIM B HACTOAILEN
cTaTbe, yTBepxgaeTcs [IpaButenbcTBoM Poccuiickoit @enepanum.

2. B ciyyae, ecsiv aHaJIOTMYHBIN TOBAap OTCYTCTBYET B IPOJlaXKe Ha JleHb 00paleHus
N0TpebuTeJ I K NPOAABIy, IOTPeOHTe b BIIpaBe 0TKA3aThCA OT UCIOJIHEHHSA J0roBOpa
KYIJIM-NIPOJIAXKU M NOTPeb0oBaTh BO3BpaTa yIlJIaueHHOM 3a YKa3aHHbIN TOBAap JleHeXHOU
cyMMbl. TpeboBaHUe NOTPeOUTEIS 0 BO3BpATE yIJlaueHHOU 3a YKa3aHHbIM TOBap
JleHEeX)KHOU CYMMBI IIOZJIEXKHUT YZ0BJIETBOPEHHIO B TeYeHUe TpeX JHeH co JHA Bo3BpaTa
yKa3aHHOI'0 TOBapa.

[To corsameHuto NOTPeOGUTEIS C IPOAABILOM 0OMeH TOBapa MOXKeT ObITh IPeJyCMOTPEH
IpH MOCTYIJIEHUU aHAJIOTUYHOTO TOBapa B nmpoAaxy. [IpoaBer o6s3aH
He3aMelJIUTEeNIbHO COOOIIUTh MOTPEOUTEIIO O OCTYIJIEHUH aHAJIOTHYHOT'0 TOBapa B
IPOJAXKY.

CtaTps 26. [IpaBrsia npoaaky OTeJIbHbIX BUJOB TOBApPOB
CraTbs yTpaTuaa cuiay ¢ 12 nexkabps 2007 rozaa - PesepaJbHblil 3aKOH OT 25 OKTA6GpS

2007 rona Ne 234-®3 - cM. IpeAblAYIIYIO peIaKIIUI0

Crathsa 26.1. JUCTAaHIMOHHBIMA CIIOCO0 NMPOJAK1 TOBapa

1. /loroBop pO3HUYHOU KYIJIU-NIPOJJAXKU MOXKET ObITh 3aKJ/IFOUeH Ha OCHOBAaHUH
03HAKOMJIEHUS TOTPEOUTEJIS C MPE/JIOKEHHBIM MTPO/IABIIOM OIIMCAHHUEM TOoBapa
IIOCpPEe/ICTBOM KaTaJIOTOB, IPOCIEKTOB, 6YKJIeTOB, QOTOCHUMKOB, CPE/ICTB CBSI3U
(TeJIeBU3MOHHOM, MOYTOBOM, PAIMOCBA3U U APYTUX) U UHBIMH UCKJII0YAIOIAMHU
BO3MOXXKHOCTb HEMOCPECTBEHHOI'0 03HAKOMJIEHHSI IOTPEGUTEJISI C TOBAPOM JINGO
06pasoM ToBapa NpH 3aKJIYEHUH TAKOTO 0roBopa (AUCTAHIIMOHHBIA CIIOCO0 MPOAAXKH
TOBapa) Crocobamu.

2. [IpoaaB1ioM 10 3aK/II0YEHUS JO0T0BOpa JOJKHA OBITh NIPeoCTaB/eHa IOTPeOUTEeI0
MHPopMalMs 06 OCHOBHBIX IOTPeOUTENBCKHUX CBOMCTBAX TOBapa, 06 aZpece (MecTe
Hax0oX/leH!s1) Ipo/iaBlia, 0 MecTe U3rOTOBJIEHUS TOBAapPa, 0 MOJIHOM GUPMEHHOM
HauMeHOBaHWM (HaMMeHOBaHMM ) IpoJaBla (M3roTOBUTEISA), O LieHe U 006 YCJI0BUAX
pUoGpeTEeHHUs TOBApa, O ero JJOCTaBKe, CPOKe CIyKObl, CPOKE I'OJAHOCTH U FapaHTUUHOM
CpOKe, 0 IOpsi/IKe OIJIaThl TOBApa, a TAKXKe 0 CPOKE, B TeYEHUE KOTOPOTO JIeHCTBYeT
npe/JioKeHue 0 3aK/I04YeHHUH J0OT0Bopa.

3. loTpebuTesnto B MOMEHT JJOCTAaBKH TOBapa /l0JKHa ObITh B IMCbMeHHOU popMe
npejocTaBjeHa MH$OpMalus 0 TOBape, peAycMOTpeHHas craTberd 10 HacToduero
3aK0Ha, a TakKe NpeyCMOTPEeHHasi MIyYHKTOM 4 HacTos1el cCTaTbU UHPOpMaLUs O
nops/iKe 4 CpoKax Bo3BparTa ToBapa.

4. TloTpe6uTe/b BpaBe 0TKA3aThCs OT TOBApa B JII060e BpeMs JI0 ero nepeavyy, a mocje
nepezilayy TOBapa - B Te4eHUE CEMU JHEH.
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B ciy4yae, eciin nuHpopmManus o nopsi/ike ¥ Cpokax Bo3BpaTa ToBapa HaJJ iexallero
KauecTBa He ObljIa IpeJoCTaB/eHa B MMCbMeHHON popMe B MOMEHT J0CTaBKU TOBApa,
NOTpe6UTEb BIpaBe 0TKA3aThCs OT TOBapa B TeUEHUE TPeX MecCsIeB C MOMEHTA
nepesayu ToBapa.

Bo3BpaT ToBapa HaAJiexKallero kayecTBa BO3MOYKEH B CJIy4ae, eCJIM COXpPaHEeHbI ero
TOBapHbIN BU/I, NIOTPEOUTENbCKHUE CBOMCTBA, a TAKXKE JJOKYMEHT, MOATBEPKAA NN paKT
Y YCJI0BHS NOKYTNKK YKa3aHHOTO ToBapa. OTCyTCTBUE Yy NOTPeOUTE A JIOKYMEHTA,
noATBepXKAatoero GakT U YCJA0BUs OKYIIKU TOBapa, HE JIMILAeT ero BO3SMOXXHOCTHU
CCbLIAThCS HA APYTHE 0Ka3aTeNbCTBA IPUOOPETEHUS TOBapa y JIaHHOTO MPO/AaBIa.

[lToTpebuTesb He BopaBe 0TKa3aTbCsA OT TOBapa HaJJleXallero KauecTBa, UMeILero
VH/VBHU/lyaJIbHO-ONpe/ieJIeHHble CBOMCTBA, €C/IM YKa3aHHbIM TOBap MOXET ObITh
WCII0JIb30BAaH UCK/IIYUTENbHO IPUOOPETAIIUM ero NOTpedbuTeIeM.

HpI/I OTKa3e HOTpE6I/ITeJIH OT TOBapa nmpoaaBen AOJIXKEH BO3BPATUTb €My JE€HEKHYIO
CYMMYy, YVIIJIQAY€HHYO HOTpe6I/ITeJIeM I10 40roBOpY, 3a HCKJINYEHHWEM pACXO0A0B IIPOoAaBIa
Ha AO0CTAaBKY OT HOTpE6I/ITeJIH BO3BpAll€HHOI'0 TOBApA4, HE ITI03AHEE YEM Yepe3 AE€CATb
AHeﬁ CO IHA npeabABJIE€HUA HOTpe6I/ITeHeM COOTBETCTBYHIOILIIEIr'0 Tpe6OBaHI/IH.

5. llocnencTBusa npoAaXu ToBapa HeHaJyjlexxalllero KayecTsa JJUCTAHMOHHBIM CII0CO60M
IPOJIa>K¥ TOBApa YCTAHOBJIEHBI 10JI0KEHUAMH, IPelyCMOTPEHHBIMY CTaTbaMu 18-24
HaCTOoALIero 3aKoHa.

CraTbs 26.2. [IpaBu/ia NpoAaky OTAe/IbHbIX BUJL0B TOBapOB

[IpaBu/a npojaky OTAEe/bHbIX BUI0OB TOBAPOB YCTaHABJIUBAKTCA [IpaBUTE/ILCTBOM
Poccuiickoit ®egepanum.

['naBa lIl. 3amuTa npaB noTpebuTe /el NP BbINOJHEHUH PaboT (0Ka3aHUHU YCayT)

Ctatba 27. CpOKH BbINOJIHEHUA PAGOT (OKa3aHUS yCJyT)

1. UcnontHUTEIb 06513aH OCYILIeCTBUTD BbINOJHEHHUE PabOThI (0OKa3aHUe YCIYTy) B CPOK,
yCTaHOBJIEHHbIM IPaBUJIaMU BbINIOJIHEHUS OT/le/IbHBIX BU/I0B paboT (0OKa3aHUs
OT/le/IbHBIX BUZIOB YCJIYT) UJIM JOTOBOPOM O BBINIOJIHEHUH PaboT (0Ka3aHuU ycayr). B
JIOTOBOPE O BBINIOJIHEHUU PaboT (0Ka3aHUM yCJAyT) MOKET NpelyCMaTpPUBaTbCSA CPOK
BbINIOJIHEHHUS pabO0Thl (OKa3aHUs yCIAYTH), eC/IM yKa3aHHbIMUY IIpaBUJIaMU OH He
peJlyCMOTPEH, a TAKKe CPOK MeHbILIeH POJI0KUTENBHOCTH, YeM CPOK, YCTAaHOBJIEHHBIN
yKa3aHHbIMU NIpaBUJIaMHU.

2. CpoK BbINOJIHEHUSI pab0Thl (OKa3aHUS YCAYTH) MOXKET ONpPeeasiTbCs AaTON
(mepuoi0M), K KOTOPOH 10P)KHO ObITh 3aKOHUYEHO BbINOJIHEHHE PaboThl (OKa3aHHe
yCcayru), unuv(u) gatou (mepruosoM), K KOTOPOU UCHOJIHUTEb AOJKEH IPUCTYNHUTD K
BbINIOJIHEHHIO paboThl (OKa3aHUIO YCIYTH).

3. B cnyuae, ecsiv BbinoJIHEHUE PabOThI (OKa3aHUE YCIYTH) OCYILECTBISAETCS M0 YaCTAM
(mocTaBKa nepuoOAMYECKON NeYaTH, TEXHUUECKOe 06CayKMBaHUE) B TeYEHHUE CPOKa
JIeCTBHS J0OTOBOPA O BbINOJIHEHUU paboT (0Ka3aHUU yCAYT), JOKHbI
npeAycMaTpUBaTbCS COOTBETCTBYIOLIME CPOKU (MIEPUO/ibl) BBIITOJHEHUS TAKUX PA6OT
(oxazaHus ycayr).
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[To corsnaneHu0 CTOPOH B J0OTOBOPE MOTYT ObITh IPEyCMOTPEHbI TAKXKe CPOKHU
3aBeplLIeHUs OTZeJNbHbIX 3TANOB PaboThI (IPOMEKYTOUHbIE CPOKH).

Cratbsa 28. [locsiecTBUA HapyLIEeHUs UCIIOJTHUTEJ/IEM CPOKOB BbINIOJIHEHUS Pa6oT
(oxa3aHus yciyr)

1. Eciv Mcnio/IHUTEIb HAPYIIWJ CPOKHU BbINOJIHEHUS pab0Thl (OKa3aHUs YCAYTH) - CPOKHU
HayvaJsia ¥ (MJIM) OKOHYaHHUS BbINOJIHEHUSI paboThl (OKa3aHUs YCAYTU) U (UJIH)
IIPOMeXXyTOYHbIe CPOKH BbINIOJIHEHUS paboThl (0OKa3aHUs yCAyTry) UJIU BO BpeMs
BbINIOJIHEHHUS pabOoThl (OKa3aHUs yCIYry) CTaJ0 OYEBU/IHBIM, YTO OHA He OyJieT
BbITNIOJIHEHA B CPOK, OTPEOUTEJb [10 CBOEMY BbIGOPY BIIpaBe:

Ha3HAYUTb UCIIOJHUTEJIO0 HOBbIN CpPOK;

NOPYYUTH BBIIIOJIHEHHUE PabOThI (0OKa3aHUe YCIYTH) TPEThUM JIMLaM 3a pa3yMHYIO LieHy
WJIY BBINOJIHUTDb €e CBOMMHU CUJIaMU U NOTPe6OBaTh OT UCIOJHUTEISI BO3MeLeHUs
NIOHECEHHbIX PacxXo/i0B;

NOTpe6OBaTh YMEHbIIEHUS 1IeHbI 3a BbINOJIHEHHE PA60ThI (OKa3aHUE YCIYTH);
0TKa3aTbCsl OT UCMIOJIHEHUS JOTOBOPA O BbINIOJIHEHHUH PabOThI (OKa3aHUU YCIYTH).

[ToTpe6uTe b BlipaBe NOTPe6OBATh TaKXKe MOJIHOT'O BO3MeEIlleHUs YObITKOB,
NPUYUHEHHBIX €My B CBSI3U C HapylLeHHeM CPOKOB BbINOJIHEHHUS paboThl (OKa3aHUs
yCayru). YObITKH BO3MEILAIOTCS B CPOKH, YCTAHOBJIEHHbIE /151 y/0BJIETBOPEHHUS
COOTBETCTBYHOUIUX TPEOOBAHUN MOTPEOUTESA.

2. HazHauyeHHble NOTpebUTEIEM HOBbIE CPOKU BBINIOJIHEHUSA paboThl (OKa3aHHUS YCIYTH)
YKa3bIBaIOTCS B ZIOTOBOPE O BbINOJHEHUH PabOThI (OKa3aHUHU YCIYTH).

B ciy4ae npocpoykH HOBBIX CPOKOB NIOTpeOUTEb BlIpaBe NpegbABUTb UCIIOJHUTEJIIO
VHble TpeOOBaHUs, YCTaHOBJIEHHbIE MYHKTOM 1 HacTOsALIEN CTaThH.

3. lleHa BbINIOJIHEHHOH paboThl (0Ka3aHHOM YC/IyTH), BO3BpaliaeMasi NoOTpe6GUTeI0 TPU
OTKase OT MCIIOJIHEHUS JJOrOBOPA O BbINOJIHEHUU paboThl (OKa3aHUH YCIYTH), a TaKXKe
y4UTbIBaeMasi IpU yMeHbIIEHUH LieHbl BbIIIOJIHEHHON paboThl (0Ka3aHHOM yC1yru),
onpejiessieTcs B COOTBETCTBUU C MYHKTaMU 3, 4 U 5 cTaTbU 24 HacTosAUlero 3akoHa.

4. I[Ipy oTKa3se OT UCIOJIHEHUS [JOr0OBOpA O BBINIOJIHEHUU paboThl (OKa3aHUH YCJIYTH)
MCIIOJIHUTEJIb He BIIpaBe Tpeb6oBaTh BO3MeleHUsI CBOUX 3aTPaT, IPOU3Be/IeHHbIX B
Ipoliecce BbINOJHEHUS paboThl (0Ka3aHUS YCIYTH), @ TAKXKe IJIaThI 3@ BbINOJHEHHYIO
paboTy (0Ka3aHHYIO yC/yry), 3a UCKJIIOYEeHUEM CJly4as, eCIy NOTPeOUTe b IPUHSI
BBINOJIHEHHY0 paboTy (0Ka3aHHYIO YCAYTY).

A63ar uckitoueH ¢ 21 gexkabpst 1999 roga PenepasibHbIM 3aKOHOM OT 17 nekabps 1999
roga N2 212-@3. - CMm. IpeAblAYIIYIO peIaKIHIO.

5. B cinyyae HapylieHUs1 yCTaHOBJIEHHBIX CPOKOB BbINIOJIHEHHS paboThl (0Ka3aHUS YCIAYTH)
WJIM Ha3HAUYEeHHBIX NOTPebUTeIeM Ha OCHOBAaHUM MYHKTA 1 HacTOsAel CTaTbH HOBBIX
CPOKOB UCIOJIHUTEJb YIIJIAYUBAET MOTPEOUTEIIO 33 KaXK/IbIHM J]eHb (4Yac, eCIu CPOK
omnpe/ieJieH B Yacax) NPOCPOYKH HEYCTOMKY (IIeHI0) B pa3Mepe TpeX NPOLEHTOB L eHbl
BbINIOJIHEHHUS paboThl (OKa3aHUs yCAYyTH), a €CIU LieHa BbINOJHEeHUs paboThl (OKa3aHUs
yCJIYTHU) A0TOBOPOM O BbINOJIHEHHWU paboT (0Ka3aHUU yCYT) He onpejiesieHa - 001ei
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LleHbI 3aKa3a. JloroBOpoM 0 BbINOJHEHUHU PaboT (0Ka3aHUHU YCIyT) MeXAY NOTpedbuTeeM
Y MCIIOJIHUTEJIEM MOXKET OBbITh YCTAaHOBJIEH O0Jiee BbICOKUHM pa3Mep HEYCTOUKHU (IIeHH ).

Heycroiika (neHs1) 3a HapyllleHHMe CPOKOB HavyaJjia BbINOJIHEHUs paboThbl (OKa3aHUs
yCJIyTH), ee 3Tana B3bICKMBAETCs 3a KaX/blH JileHb (4ac, ec/iv CpOK onpe/iesieH B yacax)
NPOCPOYKHU BIJIOTH /IO HayaJ/ia BbIOJHEHUSI paboThl (OKa3aHUs YCAYTH), ee 3Tamna Uin
npeabsBJAeHUs NOTpebrTeieM TpeboBaHUH, IPeyCMOTPEHHBIX NYHKTOM 1 HacTosiLel
CTaTbH.

Heycroiika (neHs1) 3a HapylleHHMe CPOKOB OKOHYaHUS BbINIOJIHEHUS paboThl (OKa3aHUs
yCJIyTH), ee 3Tana B3bICKMBAETCS 3a KaX/bl{ JileHb (4ac, ec/iu CpOK onpe/iesieH B yacax)
NPOCPOYKH BIJIOTH [0 OKOHYAHHS BbINOJIHEHUS PaboThI (0OKa3aHUSA YCAYTH), ee 3Tana uiu
npeAbsBJAeHUs IOTpebrTeieM TpebOBaHUH, IPeyCMOTPEHHBIX IYHKTOM 1 HacTosA1en
CTaTbH.

CyMMa B3bICKaHHOU NTOTpebHTeIeM HEYCTOMKU (MIeHU) He MOXKeT MPEeBBIIIATh LieHY
OT/ieJIbHOTO BH/1a BbINOJIHEHUS paboThl (OKa3aHUsA YCIYry) WK o6LIyI0 IleHy 3aKa3a, ecv
IleHa BbINOJIHEHUS OT/e/IbHOTO BU/la paboThl (OKa3aHUs YCIyry) He onpesiesieHa
JlOTOBOPOM O BBIIIOJIHEHUM pabOThl (OKa3aHUHU YCJAYTH).

PasmMep HeycTONKH (I1eHU) onpesiesIsieTcs, UCX0As U3 LieHbl BbINOJTHEHUs paboThl
(okazaHus yCIyry), a eC/IM yKa3aHHas LjeHa He onpeJiesieHa, UCX0/is U3 061el [ieHbl
3aKa3a, CyllleCTBOBaBIlIEeH B TOM MeCTe, B KOTOPOM TpeboBaHUe OTPeOUTE S LOJIKHO
ObL10 OBITH Y/0BJIETBOPEHO UCIIOJHUTEJIEM B JIeHb 100POBOJILHOTO YA 0BJIETBOPEHUS
TAKOro Tpeb6oBaHUs UJIM B IeHb BbIHECEHUS CyZle6HOr0 pelleHHus, eCiu TpeGoBaHUe
noTpebuTesist JOOPOBOJILHO YA0BJIETBOPEHO HE OBLIO.

6. TpE6OBaHI/IH l'IOTpe6I/ITeJIH, YCTaHOBJIEHHbIE€ IYHKTOM 1 HaCTOHMEﬁ CTaTbH, HE
noaJsiexKaT yJoBJIETBOPEHHUIO, €CJIM UCIIOJIHHUTEJIb AOKAXKET, YTO HApylIeHrue CPOKOB
BBIIIOJIHEHHUA pa6OTbI (OKaBaHI/IH YCJIYI‘I/I) Mpou3onio BCiaeacreue HeﬂpeOAOHHMOﬁ CHJIbI
HJIN 110 BUHE HOTpE6I/ITeJlH.

Cratbd 29. [IpaBa noTpe6uTe s NP OGHAPYKEeHHH HEJOCTaTKOB BbINOJIHEHHOU
pa6oThI (OKa3aHHOM yCIyrH)

1. [loTpebuTesb pyU 06HAPYKEHUU HEJOCTATKOB BbINOJHEHHON paboThl (OKa3aHHOU
yCJIyTH) BIpaBe [0 CBOEMY BbIOOPY MOTPEOOBATH:

©6e3B03Me3/JHOr0 yCTPaHeHUsI HeJOCTAaTKOB BbINIOJIHEHHOU paboThl (0OKa3aHHOM yCIyTru);
COOTBETCTBYIOLIET0 yMeHbIleHUS 1|eHbl BBIITOJHEHHON paboThl (0Ka3aHHOM YCIYTH);

6e3B03Me3/JHOr0 U3TOTOBJIEHUS APYTrOM Belly U3 0JJHOPOJAHOI0 MaTepHaJsia TaKOTO e
KauyecTBa WJIM TOBTOPHOI'O BbINOJIHEHHUS paboThl. [Ipy 3TOM noTpebuTe b 06513aH
BO3BPATHUTb paHee NepeJaHHYI0 eMy UCIIOJIHUTE/IEM Belllb;

BO3MellleHUsI IOHECEHHBIX UM PacX0/l0B M0 YCTPAHEHUIO HEJJOCTATKOB BbINIOJHEHHOMN
pab6oThbl (0Ka3aHHOM YCAYTH) CBOUMU CUJIAMU HUJIM TPETHUMU JIML[AMU.

YnoBaeTBopeHue TpebGOBaHUM NOTPEOUTEISI 0 6€3BO3ME3/JHOM YCTPAaHEHUU HELOCTATKOB,
006 U3rOTOBJIEHUH JPYTOi BelllM UJIK O TOBTOPHOM BBINIOJIHEHUU PabOThI (OKa3aHUU
yCJIYTH) He 0CBOGOXKAAeT UCTIOJTHUTEJISI OT OTBETCTBEHHOCTH B GOpMe HEYCTOMKH 3a
HapyllleH’e CPOKAa OKOHYAHHS BbINIOJIHEHHS PaboThl (OKa3aHUS YCAYTH).


http://www.1jur.ru/#/document/99/9005388/XA00M9Q2NI/
http://www.1jur.ru/#/document/99/9005388/XA00M9Q2NI/

[ToTpe6uTeb BIpaBe 0TKa3aThCsl OT UCIIOJIHEHHS JOTOBOPA O BbINMOJIHEHUU PAbOThI
(oka3aHUM yCayTry) U NOTPeboBaTh MOJHOTO BO3MeLeHUS YObITKOB, €CJIU B
YCTAHOBJIEHHbIN YKa3aHHbBIM JIOTOBOPOM CPOK HEZOCTATKHU BbINOJHEHHON paboThl
(oxa3aHHOM yCyTy) He yCTpaHeHbl UCNIOJIHUTeeM. [loTpebUTeNb TakKe BIpaBe
O0TKa3aThCs OT UCIOJHEHUS IOTOBOPA O BbIMOJHEHUHN Pab0Thl (0OKa3aHUU YCIYTH), ECJIU
MM 0OHapy»KeHbl CylleCTBEHHbIE HEJJOCTATKU BbIIIOJIHEHHOW paboThl (OKa3aHHOM YCJIYTH)
WJIM UHbIE CYlLleCTBEHHbIE OTCTYIJIEHHS OT YCJI0BUHM Or0OBOPA.

[ToTpebuTeb BipaBe N0Tpe60BaTh TaKXKe MOJHOT0 BO3MellleHHs YObITKOB,
NPUYUHEHHBIX €MY B CBA3HU C HEZJOCTaTKaMU BBINIOJIHEHHOM paboThl (OKa3aHHOM YCIYTH).
Y6BbITKY BO3MEILAIOTCSA B CPOKH, YCTAaHOBJIEHHbIE JJI51 Y/10BJ€TBOPEHUS
COOTBETCTBYIOIUX TPEOOBAHUU MOTPEOUTEIA.

2. lleHa BbpINIOJIHEHHOM paboThI (0OKa3aHHOM YC/IyTH), BO3BpaliaeMas IOTPeOUTEeI0 TPU
OTKase OT MCIIOJIHEHUS JOTOBOPA O BbIOJIHEHHUU paboThl (OKa3aHUM YCIYTH), @ TAKXKe
y4UATbIBaeMasi NIpU yMeHbIIIEHHUH 1|eHbl BbINIOJIHEHHOW paboThl (0OKa3aHHOM YCIYTH),
omnpeeisieTcsl B COOTBETCTBUU C MYHKTAMU 3, 4 U 5 cTaTbU 24 HacTosAIEero 3aKoHa.

3. Tpe6oBaHUs, CBI3aHHbIE C HEJAOCTATKAMU BBIIIOJIHEHHOM paboThl (OKa3aHHOM YC/IYTH),
MOTYT ObITh NIPeAbSABJAEHbI IPU IPUHATHUU BbIIIOJIHEHHOU paboThl (0OKa3aHHOM yC1yru)
WJIM B XO/le BBbIIIOJIHEHUS PaboThI (OKa3aHUs YCIyry) JM60, ecii HEBO3MOXKHO
0OHApY>KUTb HELOCTATKU NPU IPUHATHUU BBIIIOJIHEHHON paboThl (OKa3aHHOM YCJIYTH), B
TeuyeHHe CPOKOB, YCTaHOBJIEHHBIX HACTOSIUM ITyHKTOM.

[ToTpebuTeb BpaBe NpeAbsBAsATh TPEOOBAHUS, CBSI3AHHbIE C HEJOCTAaTKaMHU
BBINTOJIHEHHOM Pab0Thl (0OKa3aHHOM YCJIYTH), €C/IM OHU OOHAPYXKEHbBI B TEYEHHUE
rapaHTUHHOTO CPOKa, a IPU €ro OTCYTCTBUHU B Pa3yMHbIN CPOK, B IpejiesiaxX JBYX JIET CO
JUHSI IPUHSTUS BBINTOJIHEHHOM paboThl (OKa3aHHOU yC/IyTH) UM NMSATH JIeT B OTHOIIEHUH
HeJJOCTAaTKOB B CTPOEHUU U UHOM HEJIBXKMMOM UMYIIECTBE.

4. UcrioJIHUTEJIb OTBEYAET 3a HeJO0CTAaTKH pa6OTbI (YC.HYI‘I/I), Ha KOTOPYIO HE YCTaHOBJIEH
FapaHTHﬁHbIﬁ CpOK, eCJi l'IOTpe6I/ITeJ'Ib JOKa»eT, YTO OHHW BO3HUKJIN 10 €€ IPUHATHUA UM
WJINW 110 TIpUYHNHAaM, BOSBHUKIIHUM [0 3TOI'O MOMEHTA.

B oTHomeHuu paboThl (ycayru), Ha KOTOPYIO YCTAHOBJIEH FapaHTUHHBIN CPOK,
MCIIOJIHUTEJIb OTBEYAET 32 ee HeJl0CTaTKH, eCJIM He JIOKaXKeT, YTO OHU BO3HUKJIU [TOCJIe
NPUHATUSA paboThl (ycayru) noTpedbrTeeM BCIeLCTBUE HAPYLIEHUS UM ITPaBUJI
MCI0JIb30BaHUs pe3ysbTaTa paboThl (YCayru), AeUNCTBUHN TPETbUX JIUL] UJIH
HENpeo0JUMOU CUJIBL.

5. B cnyuasx, korpa npeAyCMOTPEHHBIN I0TOBOPOM FrapaHTUMHBIN CPOK COCTaBJISIET MeEHee
JIBYX JIeT (IATU JIeT Ha HeIBXKUMOE UMYIILECTBO) U HEJJOCTAaTKU paboThl (ycayru)
o6HapyXeHbl NOTPe6GUTEIEM 10 UCTEUEHUH FapaHTUUHOTO CPOKA, HO B MpeJiesiax JiByX JIeT
(nATH J1IeT Ha HEeIBUXKUMOE UMYILECTBO), NOTPeOUTE/b BIIpaBe NpebsIBUTh TPpe6GOBaHMUS,
npeAyCMOTpPEHHbIe NYHKTOM 1 HaCTOsIeN CTaTbH, €CJIU JOKAXKET, YTO TaKHUe HeJJOCTaTKU
BO3HUKJIU J]0 IPUHATHS UM pe3ysibTaTa paboThl (YCaAyry) UK N0 NPUYMHAM, BOSHUKIIUM
Jl0 9TOr'0 MOMEHTA.

6. B ciiydae BbISIBJIEHUS CYILleCTBEHHBIX HEIOCTATKOB paboThl (YCJAyru) NOTpeObUTe b
BIIpaBe NpeJbABUTb UCIIOJHUTEJIO TpeboBaHUe 0 6€3B03Me3/JHOM YCTPaHEHUH
HeJI0CTAaTKOB, eCJIM JJOKaXeT, YTO HeJJ0CTaTKU BO3HUKJIU 10 NIPUHATUA UM pe3yJibTaTa
paboThl (ycayru) UM no NpuiruHaM, BO3HUKIIUM /10 ITOTO MOMEHTA. JTO TpeboBaHUe
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MOXET OBbITh PebsBJIEHO, CJIM TaKHMEe HeJOCTATKU 0OGHAPY>KEHBI 110 UCTEYEHUH JBYX JIET
(NATH JIeT B OTHOLIEHUH HEJABMXKUMOI'0 UMYLIECTBA) CO AHS IPUHATHS pe3yJibTaTa
pab6oThl (ycayru), HO B Npe/iesiax yCTaHOBJIEHHOTO Ha pe3y/bTaT paboThl (YCayru) cpoka
CY»KObI UJIM B TEUEHUE IECSATH JIET CO JHS IPUHSATUSA pe3yJibTaTa paboThl (ycayry)
NOTpebuTesIeM, EC/TU CPOK CJIYKObl He yCTaHOBJIEH. Ec/ii laHHOe TpebGoBaHUe He
YAOBJETBOPEHO B TEYEHUE [IBAJLIATH JHEHN CO IHS €ro NpebsABIEeHUS IOTPeOUTEIEM UIN
0OHapy>KeHHbIH HeJOCTATOK SIBJISIETCS HEYCTPAHUMBIM, IOTPEOUTEN D 10 CBOEMY BbIOOPY
BIIpaBe TpebOBaTh:

COOTBETCTBYIOLIET0 YMeHbIleHUS 1[JeHbl 3a BbIIIOJIHEHHY0 PaboTy (0Ka3aHHYIO YCAyTy);

BO3MellleHUsI IOHECEHHBIX UM PacXxo/l0B M0 YCTPAaHEHUIO HEJJOCTATKOB BbIIIOJIHEHHOU
pab6oThl (0OKa3aHHOW YCIYTU) CBOUMU CUJIAMU UJIU TPETbUMU JIULAMU;

0TKa3a OT MCIIOJIHEHUS JOTOBOPA O BbINIOJIHEHUU paboThl (OKa3aHUM YCIYTH) U
BO3MellleHUsl YObITKOB.

CraTbs 30. Cpoku ycTpaHEeHH sl He,OCTaTKOB BbINOJIHEHHOM pa60Thl (0OKa3aHHOM
YCJIYyTH)

HepoctaTku paboThl (YCAyTH) AODKHBI ObITh YCTPAHEHbI UCIIOJHUTEIEM B pa3yMHbIN
CPOK, Ha3HAUYEHHbIU OTPEOUTEEM.

A63an uckrdeH c 21 gekabps 1999 roga PegepanbHbIM 3aKk0HOM 0T 17 nekabps 1999
roga N2 212-@3. - CM. IpeAblAYIIYIO pPeIaKIUIO.

HasHauyeHHBIH OTPe6GHTENIEM CPOK YCTPAaHEHHUs HEJIOCTATKOB TOBAapa yKa3bIBaeTCs B
JIOTOBOpE WJIM B UHOM MO/ MUChIBAEMOM CTOPOHAMHU JIOKYMEHTe JINOO B 3asiBJIEHUH,
HamnpaBJIeHHOM NOTPe6UTEIeM HCIIOJHUTEJIO.

3a HapylleHHe NpelyCMOTPEHHBIX HACTOSALEN CTaThel CPOKOB YCTPaHEHUsI HELOCTAaTKOB
BbINIOJTHEHHOW paboThl (0OKa3aHHOM yC/IyTH) UCIIOJHUTE/b YIIJIaYMBaeT NOTPeOUTEIO 3a
KaXK/|bl{ JleHb IPOCPOUYKH HEYCTOUKY (MeHI0), pa3Mep U NOPsAJ0K UCUUCTIEHUSA KOTOPOH
onpeJesII0TCA B COOTBETCTBUM C IIYHKTOM 5 cTaTbU 28 HacToALlero 3akoHa.

B cny4yae HapylieHUs1 yKa3aHHBIX CPOKOB MOTPeOUTE b BIIpaBe NpegbsIBUTD
VICTIOJIHUTEJII0 UHble TPeOOBaHUS, MPeYCMOTPEHHbIEe IYHKTaMU 1 U 4 cTaTbu
29 HacTosnero 3akoHa.

Cratba 31. CpOKM yA0BJIETBOPEHMS OTAE/bHbIX TPE6GOBAHUU NOTPEGUTES

1. Tpe6oBaHUs NOTPeOUTE/ISA 00 yMEHBLIEHUH LieHbI 3a BbINOJIHEHHY0 paboTy
(oka3aHHY0 yCJyTy), 0 BO3MELEeHHUH PAcX0/i0B 10 YCTPaHEHUI0 HeJlOCTaTKOB
BbINIOJTHEHHOW paboThl (0OKa3aHHOM yC/Iyry) CBOUMH CUJIaMU U TPETbUMHU JIMLIAMHY, a
TaKXKe 0 BO3BpaTe yIJlaueHHOM 3a paboTy (ycayry) AeHeXHOM CyMMbl M BO3MeEILleHUH
yOBITKOB, IPUYMHEHHBIX B CBA3U C 0TKa30M OT UCIIOJIHEHUS JI0r0BOPa, IPelyCMOTPEHHbIE
nyHKTOM 1 ctaTby 28 ¥ yHKTaMu 1 ¥ 4 ctaTby 29HacTod1ero 3akKoHa, nozJiexar
YA,0BJIETBOPEHMIO B [leCATUHEBHBIN CPOK CO JJHA Npe’bsABJIEHUS COOTBETCTBYIOLETO
TpeboBaHUS.

2. Tpeb6oBaHUsI NOTPe6UTESA 0 6€3BO3ME3HOM U3TrOTOBJIEHUH JPYTroy BelY U3
OZTHOPOJHOI0 MaTepHrasia TAaKOTO e KayeCTBa UJIM O TOBTOPHOM BbINIOJIHEHUH PABOThI
(oKa3aHUU YCIYTH) NMOJJIEXKAT Y/A0BJETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH JIJIsl CPOYHOTO
BbINIOJIHEHHUS paboThl (OKa3aHUs yCIAYyTH), a B CIy4yae, eCIM 3TOT CPOK He YCTaHOBJIEH, B
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CPOK, IIpelyCMOTPEHHBIN JOTOBOPOM O BbINOJHEHUH PabOThI (OKa3aHUM YCIYTH),
KOTOPBIN ObLJI HEHa/|JIeXallle HCIOJHEH.

3. 3a HapylIeHUe NPeAyCMOTPEHHBIX HACTOSLIEN CTaTbel CPOKOB Y/I0BJIETBOPEHUS
OT/ZIeJIbHbIX TPEOOBAaHUN OTPEOUTEJISI UCIIOJTHUTE/Ib YIIJIAaUMBaA€ET NOTPEOUTEIO 32
KaXX/bl1 IeHb MPOCPOYKHU HEYCTOUKY (IIeHI0), pa3Mep U MOPsIJ0K UCUMCIEHHS KOTOPOU
onpezesisIloTCA B COOTBETCTBUHU C MYHKTOM 5 cTaThbU 28 HacTosAero 3akoHa.

B ciy4yae HapylLieHuUs CPOKOB, YKa3aHHBIX B IYHKTaxX 1 U 2 HacTOAILEeN CTaThH,
NOTpe6uTe b BIpaBe NpeAbsIBUTb UCIIOJIHUTEI0 UHbIE TPe6bOBaHUS,
npefyCMOTpeHHble IYHKTOM 1 ctaTbu 28 v nyHKTamu 1 ¥ 4 ctaTbu 29 HacTOALLEr O
3aKoHa.

CtaTbs 32. [IpaBo noTpeGuUTe IS HA OTKa3 OT MCIIOJIHEHHS JOTOBOpPa O BHINOJTHEHUH
pa6oT (0Ka3aHUM ycJyr)

HOTpe6I/ITeJIb BIIpaB€ OTKA3aTbCA OT UCIIOJIHEHHA AO0TrOBOPaA O BBINTIOJTHEHUHN pa60T
(oxasaHuU yciyT) B 1r060€ BpeMs TP YCJIOBUHU OIJIAThI HCIOJHUTEN0 GaKTUIECKU
INIOHECEHHBbIX UM PACX0[40B, CBA3aHHbIX C UCIIOJITHEHUEM 0643aTeJbCTB 10 AAaHHOMY
JIOTOBODY.

Cratbsa 33. CMeTa Ha BbINOJIHEHUE PAaGOThI (OKa3aHMe YCIyTH)

1. Ha BeInoJiHeHHE paboThl (OKa3aHUE YCAYTH), IPeAYCMOTPEHHOM JOTOBOPOM O
BbINOJIHEHUU PabOThl (0Ka3aHUH YCIYTH), MOKET ObITh COCTaBJIeHa TBepAas UId
npubIM3UTENbHAsA CMEeTa.

CocTaBJieHHe TaKOM CMETHI 110 TPeOOBAHHUIO NOTPEOUTEIS NN UCIIOJHUTEJIS
00513aTeJIbHO.

2. UcnostHUTE b He BIIpaBe TPe6OBATh YBEJUUEHUS TBEPIOU CMEThI, 2 TOTPEOUTEJID - ee
yMeHbIIIeHHs], B TOM YHCJIe B CJIyyae, KOT/la B MOMEHT 3aKJ/II0UeHHUs IoroBopa

W CKJII0YasiaCh BO3MOXKHOCTb IPEyCMOTPETh MOJHBIA 00'beM MO/IJIEXKAITUX BbITTOJTHEHHUIO
paboT (0Ka3aHUIO YCAYT) UM HEOOXOAHUMBIX /ISl 3TOTO PACXO/0B.

HWcnosiHUTEIb UMEET MPaBo TPebOBaATh YBEJUYEHHS TBEPJOU CMEThI IPH CYL[eCTBEHHOM
BO3pacTaHUU CTOMMOCTU MaTepuasoB U 060PYy/J0BaHUS, NPEAOCTABIISIEMbIX
HCIOJIHATEJIEM, a TAKXKEe OKa3bIBAEMbIX €My TPETbUMHU JIMLIAMU YCJIYT, KOTOPOE HeJlb3s
ObLJIO MPEeAYCMOTPETh MPHU 3aK/I0YEeHUH AoToBopa. [Ipu oTka3e noTpebuTE s BBIMOJHUTh
3TO TpebOBaHHE UCIIOJIHUTEJb BIpaBe paCTOPTHYTh I0TOBOP B CYleOHOM MOPSAJKE.

3. Ecsiu BO3HMKJIAa HEOOXOMMOCTD BbINIOJIHEHHS OTOJHUTE/IbHbBIX paboT (0Ka3aHUsA
JLIOMOJIHUTEJIbHBIX YCJIYT) U 110 3TOM NPUYHUHE CYLeCTBEHHOIO NPEBbIILIeHUs
NpUOJIU3UTENbHON CMEThI, UCIIOJIHUTE/Ib 00513aH CBOEBPEMEHHO NpeAyNpeaUTh 06 3TOM
notpeb6uTeis. Ecay noTpebuTesib He Aasl coryiacve Ha MpeBbllleHUe NPUOBIU3UTEbHON
CMEeThI, OH BIIpaBe 0TKa3aThCA OT UCIOJIHEHUSA J0TOBOpa. B 3TOM ciiydyae UCIOJTHUTENb
MOXeT TpeboBaTh OT NOTPeOUTEJIS YIIJIATHI IIeHbI 32 BbINOJHEHHYI0 paboTy (0Ka3aHHYIO

ycayry).

HWcnonHuTe b, CBOEBPEMEHHO He peAynpeMBIIUI NOTPEOUTESI 0 HEOOXOAUMOCTH
NpeBbILIeHUS NPUOJIU3UTETBHON CMETbI, 00513aH UCIIOJHUTD J0TOBOP, COXpaHss NPaBo Ha
oIIaTy paboThl (yCayru) B npejiesiax NprubJIM3UTEeTbHOU CMETHI.

CraTbs 34. BeinoiHeHHe paGoThI U3 MaTepUasia UCIOJTHUTEISA
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1. UcnostHKTe1b 06513aH BBINOJHUTB PaboTy, ONlpe/ieIeHHY0 J0r0OBOPOM O BbINOJHEHUH
paboThl, U3 CBOET0 MaTepHasa U CBOMMU CPeICTBAMM, €CJIU NHOE He IPelyCMOTPEHO
JIOTOBOPOM.

HcnonnuTens, Hpe,E[OCTaBI/IBLLII/Iﬁ MaTepHraJ AJid BbIIIOJIHEHHA pa6OTbI, OTBeYaeT 3a ero
HEeHaaJiexallee Ka4eCTBO I10 [TpaBUJIaM 00 OTBETCTBEHHOCTH MpoaaBIiad 3a TOBAPhI
HeHaJJieXalero Ka4ecrna.

2. MaTepuaJs MCIIOJIHUTEIS OIJIAYUBAETCS NOTPeOUTE/IeM MPU 3aKJIIUYEHUH YKAa3aHHOT O
JIOrOBOpa MOJIHOCTBIO UJIM B pa3Mepe, yKa3aHHOM B IOTOBOpPE O BbINOJHEHHUU PAGOTHI C
yCJIOBUEM OKOHYATEJBbHOT0 pacyeTa Py NOJTyYeHUH TOTPEeOUTENEM BBIIIOJTHEHHOU
WCIIOJIHUTEJIEM PabOThl, €CIM MHOU MOPSJ0K pacyeToB 3a MaTepUaJsl UCIIOJTHUTEIS He
peyCMOTPEH COTJallleHHeM CTOPOH.

3. B ciyvasx, npelyCMOTPEHHBIX IOTOBOPOM O BBIMIOJIHEHUH Pab0Thl, MaTEPUAJ MOXKET
OBITh Ipe0CTaBJIeH UCIIOJIHUTEJIEM IOTpebuTes o B KpeUuT. [locnenyroliee nuaMeHeHue
LleHbl IPeJ0CTaBJAEHHOr0 B KpeAUT MaTepuasia UCIIOJHUTEIS He BJeYeT 3a COO0U
nepepacuera.

4. MaTepI/Ian HUCIIOJIHUTEJIA U H606XOAI/IMbIe AJid BBIIIOJIHEHUA pa6OTbI TEeXHHUYECKHE
cpeacTtBa, MHCTPYMEHTLI U ITpo4yee A0CTaBJIAKTCA K MECTY BbIIIOJIHEHHUA pa60T
HCIIOJIHHUTEJIEM.

Ctatba 35. BbinosiHeHHe pa6b0oThl M3 MaTepHaJia (C Belblo) moTpeouTesis

1. Eciv pa6oTa BBINOJIHSAETCS MOJHOCTbBIO UJIM YaCTUYHO U3 MaTepuasia (C Belblo)
NOTpe6uUTeJIsl, UCIOJIHUTE/b OTBEYaeT 3a COXPAaHHOCTb 3TOr0 MaTepuaJa (Belu) U
NpaBUJIbHOE €r0 HUCI0JIb30BaHUE.

HcnosHuTe b 00513aH:

npeAynpeauTb NOTPeObUTeEsl 0 HEMMPUTOJHOCTU UJIW HEJOOPOKAYEeCTBEHHOCTHU
nepeJaHHOTO MOTPebUTeseM MaTepUasa (Belu);

npeacCTaBUTb OTYET 06 HN3pPaCXO0A0BAHWH MaTepHaJia U BO3BPATUTb €ro 0OCTaTOK.

B ciyyae nosiHOM WJIM YaCTUYHOM yTpaThl (MOBpEXJeHUs1) MaTepraJia (Belliu), IPUHATOrO0
OT NOTPe6UTEIs], UCIOJHUTEJIb 06513aH B TPEXAHEBHBIN CPOK 3aMEHUTD €0 0JJHOPOIHBIM
MaTepuaJioM (Bellbl0) aHAJIOTMYHOT0 Ka4eCTBa U 110 »KeJIaHUI0 TOTPeOuTe sl U3STOTOBUTD
u3/iesive U3 OJHOPOJHOI0 MaTepuasia (Bely) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU
O/IHOPO/IHOI'0 MaTepHasa (Bely) aHaJIOrMYHOT0 KauyecTBa - BO3MECTUTb IOTPEOUTEIIO
JIBYKPaTHYIO LleHy YyTpaueHHOro (MoBpeXx/1eHHOro) MaTepuaJsa (Beliu), a TaKKe pacxo/ibl,
NOHEeCeHHbIe TOTPEOUTEJIEM.

2. lleHa yTpaueHHOro (MOBpeX/eHHOr0) MaTepuaJsa (Beliu) onpe/ensieTcs, UCX0As U3
LleHbl MaTepuaJia (Bellu), CyleCTBOBaBlIeN B TOM MECTE, B KOTOPOM TpeboBaHUe
NOTPe6UTEJIS L0KHO ObIIO ObITH Y/0BJAETBOPEHO UCIIOJIHUTEJIEM B IeHb 106POBOJILHOTO
YA0BJIETBOPEHUS TAKOI0 TPe6OBAHHUS UJIH B JIeHb BbIHECEHHUS Cy/1e6HOTO pellleHus], eCIu
TpeboBaHHE NOTPeOUTENSA JOOPOBOJILHO Y/I0BJIETBOPEHO HE ObLIO.

L[eHa MaTepHaJia (BELLU/I), rnepeaaBaeMoro MCIIoJIHUTEJIO, olipegedeTcd B J0roBope O
BbIIIOJIHEHHUH pa6OTbI HWJIN B UHOM JOKYMEHTE (KBI/ITaHL[I/II/I, 3a}<a3e), noATBeEpPXKAar0UIeM
€ro 3aKJ/IlDYeHHeE.



3. UcnostHUTEIb 0CBOOOXK/JAeTCS OT OTBETCTBEHHOCTH 3 MOJIHYIO WJIM YaCTUYHYIO YTPaTy
(moBpexeHue) MaTepuasa (Beliu), IPUHATOr0 UM OT OTPeOUTEIs, eC/IM NOTPEOUTE b
npeaynpex/ieH UCIOJHUTeeM 06 0COObIX CBOMCTBaX MaTepuaJa (Beliy), KOTopble MOTYT
MOBJIEYDb 32 COOOM ero MoJIHYI0 UM YaCTUYHYIO yTPaTy (IOBpeXgeHue) JIMb60 ecau
yKa3aHHble CBOMCTBa MaTepuaJa (Belliu) He MOIJIM ObITh OOHAPYKeHbI IPU HaJJIexKallel
IpYeMKe UCIIOJIHUTeJIeM 3TOro MaTepuaJsa (Belu).

CtraTbs 36. 0613aHHOCTb UCNIOJTHUTEJISI ”THPOPMUPOBATH NOTPeOUTEIA 06
06CTOATE/IbCTBAX, KOTOPbIE MOTYT MOBJIMSATh HAa KA4€CTBO BbINOJIHAEMOMN Pa6oThI
(oxa3bIiBaeMO# yCJIyTru) WM oBJieYb 32 CO60M HEBO3MOXKHOCTD €€ 3aBepIIEeHHs B
CpOK

WcnonHuTe b 06513aH CBOEBpeMeHHO HHGOPMUPOBATh NOTPEOUTESA O TOM, YTO
cobJiI0/leHue YKa3aHUH OTpebUTe sl U MHbIE 06CTOSTE/bCTBA, 3aBUCSIIIUE OT
NOTpe6uTeJIsl, MOTYT CHU3UTb Ka4eCTBO BBINOJIHAEMOM paboThl (OKa3blBaeMOH YCIYTH)
WJIU NIOBJIeYb 33 CO60M HEBO3MOXKHOCTD €€ 3aBepLIeHHs B CPOK.

Ecnu notpebuTenb, HeCMOTpPSI Ha CBOEBPEMEHHOE U 060CHOBaHHOE UHGOPMUPOBaHUE
WCIIOJIHUTEJIEM, B pa3yMHBI CPOK He 3aMEHUT HENIPUTOJHbIM UM He,00pOKauyeCTBEHHBIN
MaTepuaJl, He U3MEHUT YKa3aHUM 0 criocobe BbhINOJIHEHUSA paboThl (OKa3aHUS YCIYTH)
JIN60 He yCTPAaHUT UHBIX 06CTOSATENBbCTB, KOTOPble MOTYT CHU3UTb KaueCTBO
BbINIOJIHAE€MOU paboThl (OKa3bIBa€MOM yCJIyTH ), UCIIOJHUTEb BIIpaBe 0TKAa3aThCsA OT
MCIIOJTHEHUS [I0TOBOpPA O BbINOJHEHUU paboThl (0OKa3aHUHU YCIYTH) U IOTPe6oBaTh
IIOJTHOTO BO3MellleHUs YObITKOB.

Ctratba 37. [lopsaaok u popmMbl OnJIaThI BHIOJIHEHHON pa60Thl (OKAa3aHHOM YCIyTrH)

[loTpe6uTeb 06513aH OMJIATUTh OKa3aHHbIE €My YCJIYTH B IOPS/IKE U B CPOKH, KOTOpbIEe
yCTaHOBJIEHBI JOTOBOPOM C MCIOJHUTEJIEM.

[loTpe6uTeb 06513aH OMJIATUTD BBINOJHEHHYIO UCIIOJHUTEIEM B IOJIHOM 06'beMe paboTy
nocsie ee MPUHATHS oTpebuTeseM. C corjiacusi NOTpPeOGUTEst paboTa MOXKET ObITh
orJlayeHa UM IpH 3aKJI0YEeHHH JIOr0BOpa B MOJIHOM pa3Mepe WUJIM MyTeM BblIa4u aBaHCa.

OnuiaTa oka3aHHBIX YCAyT (BBIMOJHEHHBIX pa60T) NPOU3BOAUTCS NOCPECTBOM HAJTUYHBIX
WM 6e3HAJIMYHbIX PACYETOB B COOTBETCTBHHU C 3aKOHO/aTebCTBOM Poccuiickoit
denepauuu.

[Ipu ucnoib30BaHKUM HAJUYHON POPMBI pacyeTOB OIlJIaTa TOBApOB (paboT, ycayr)
noTpebuTeseM NPpOU3BOJUTCS B COOTBETCTBUM C yKa3aHHUEM NPo/iaBLa (MCIOJTHUTESA)
IyTeM BHeCEHHUs HAJIMYHBIX JIeHEXKHbIX CPe/ICTB NPO/AaBLy (UCIOJHUTEIO), TU60 B
KpeJJUTHYIO0 OpraHU3alMIo, IM6O0 MJIaTeXXHOMY areHTY, OCYLeCTBJSOLEMY AeATeJbHOCTb
10 NpUeMy mjaTexel GU3NUECKUX JIUL, INO0 6AHKOBCKOMY IJIATEXKHOMY areHTy
(cybareHTy), OCyIleCTBJSAIOLIEMY J1€IT€bHOCTb B COOTBETCTBUH C 3aKOHO/IaTE€IbCTBOM O
6aHKax 1 6AHKOBCKOM J1eITEJIbHOCTH, €CJIM MHOE He YCTaHOBJIEHO peJiepasbHbIMU
3aKOHaMH MJIM MHBIMU HOPMaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit Pespepanuu.
[Ipy 3TOM 06513aTeIbCTBA NOTPEOUTEIA Iepes, Po/jaBLOM (UCIOJHUTEEM) 10 OIJIaTe
TOBapoOB (paboT, yc/1yr) CYUTAIOTCSA UCIIOJIHEHHBIMU B pa3Mepe BHECEHHDIX JIeHEXKHBIX
CPeACTB C MOMEHTA BHECEHHW S HAJIMYHBIX JIEHEXHbIX CPEJICTB COOTBETCTBEHHO MPO/IABILY
(McrosiHUTEN0), IGO0 B KPEeJUTHYI0 OPraHU3aI[UIo, IMOO MJIaTeXKHOMY areHTy,
OCYLLECTBJISIOIIEMY JEeATENbHOCTb 10 IPUeMY IJIaTexell pu3ndyecKkux JuL, 160
0aHKOBCKOMY IJIaTEXXHOMY areHTy (Cy6areHTy), OCYLeCTBJISIOIIEMY AeSTeJbHOCTh B
COOTBETCTBUHM C 3aKOHO/JaTEJbCTBOM 0 6aHKaX U 6AHKOBCKOH J1esITE/IbHOCTH.



CraTbs 38. [IpaBU/Ia 6BITOBOTO U MHBIX BUJIOB 00CIY>KUBaHHUS IOTpebUTe e
CtaTbs yTpaTuaa cuay ¢ 12 nekabps 2007 roaa - PenepasibHblM 3aKOH OT 25 OKTAODS

2007 roga N 234-P3 - cM. IpebIAYIIYIO PeAAKIUIO

CraTea 39. PerysimpoBaHue OKa3aHUsA OTAE/JbHBIX BUJ0B YCJIYT

[locnepcTBUA HapylLIeHUs YCI0BUM J0rOBOPOB 06 OKa3aHUU OT/e/IbHbIX BUJIOB YCIVT,
€CJIM TaKue JJOrOBOPHI 110 CBOEMY XapaKTepy He MOANAJAl0T N0/ AeHCTBUe HaCToALer
IJ1aBbl, ONPeJeIAITCH 3aKOHOM.

Cratba 39.1. [IpaBuia OKa3aHUA OT/Ae/IbHBIX BU/J0B YCIYT, BBINIOJITHEHUS OTAE/IbHbIX
BHU/I0B paGoT NOTPeOUTENAM

[IpaBu/1a 0Ka3aHUS OT/ZEJbHBIX BUJOB YCAYT, BbIIOJHEHUS OTEJbHbBIX BUZ 0B paboT
noTpebUTeNISIM ycTaHaBaMBatoTcs [IpaBuTenbcTBoM Poccuiickont Penepanm.

['naBa IV. 'ocyapcTBeHHas U 0611ecTBEHHAd 3alllUMTa IpaB IOTpebuTe el

Cratba 40. Pegepa/ibHBIN roCyapCTBEHHbIA HA/[30P B 06/1aCTH 3al{UThHI IIPaB
norpeouTesaen

1. ®epepanbHbIi rocyjapCTBEHHBIN HA/I30p B 06J1aCTH 3alUThI IpaB OoTpebuTenen
OCYIeCTBJISIETCS YII0JTHOMOYEHHBIM Qe/iepajbHbIM OPraHOM UCIOJHUTENbHON BJAACTH
(masnee - opraH rocyjapCTBeHHOr0 HaZi30pa) B IOpsA/Ke, yCTAHOBJIEHHOM
[IpaBuTenbcTBOM Poccuiickoit @esepanuu.

2. ®efepasibHbIN FOCYapCTBEHHBIM HAaA30p B 06/1aCTH 3alUThI IpaB NOTpebuTeei
BKJIIOYaeT B Ceb:

1) opraHusanuio 1 NpoBeieHHEe NPOBEPOK COOJIIOJEHNS U3TOTOBUTEISIMHU
(MCOTHUTENSAMH, IPOJABLAMH, YIIOJTHOMOYEHHBIMHU OPraHU3aUsIMU U
YIOJITHOMOYEHHBIMU UHAUBUAYAJIbHBIMU MPeJNPUHUMATENSIMH, UMIIOPTEPAMHU )
Tpeb6OBaHUH, YCTAaHOBJIEHHBIX MEX/IyHapPOAHBIMHU JloroBopamMu Poccuiickot ®esnepanuy,
HACTOSIIUM 3aKOHOM, APYTUMH deiepaibHbIMU 3aKOHAMH U UHBIMHU HOPMAaTUBHBIMU
npaBoOBbIMU aKTaMu Poccuiickoi @eiepanyy, peryJaMpyriiMMy OTHOIIEHUS B 06J1aCTH
3allMThI IPaB NOTpebUTE NN (J1aiee - 06si3aTesibHble TpebGOBaHUs ), MpeANUCaHUN
JIOJDKHOCTHBIX JIML, OpraHa rocy/lapCTBEHHOT0 Ha/i30pa;

2) opraHu3aluio ¥ IpoBeJieHue IPOBEPOK COOTBETCTBUS TOBAPOB (paboT, ycyr)
006s13aTe/IbHBIM TPpe6OBaHUAM, 06ecrieyrMBarIIUM 6€301aCHOCTb TOBapoB (paboT, ycayr)
JUUIS1 ’KU3HHU U 3/10POBbsI TOTPEOUTEIEH, OKpYKaloLel cpe/ibl, IpefynpexJeHre AedCTBUH,
BBOJSALIMX OTPEOUTEIEN B 30y KAEHNE, U TPEIOTBPALleHUEe TPUYUHEHHS Bpeia
UMYILIECTBY NOTPEOUTEEH, yCTAHOBJIEHHBIM B COOTBETCTBUHU C MEX/AYHAPOAHBIMH
nmoroBopamu Poccuiickoit ®eneparnuu, defepaibHbIMU 3aKOHAMH U UHBIMU
HOPMAaTUBHBIMU IPAaBOBbIMU akTaMu Poccuiickoit ®enepanny;

3) npuMeHeHUe B OPsIIKe, YCTAaHOBJIEHHOM 3aKOHOATebCTBOM Poccuiickoit
®epepauuy, Mep npecedyeHrs HapyllleHUN 00513aTeIbHbIX TPeOOBaHUH, BbIJJa4y
npeANMCcaHUi O MpeKpallleHUH HapylleHUH paB noTpebuTes e, 0 NpeKpalieHuu
HapyuleHUuH 06513aTeIbHbIX TPeO6OBaHUM, 00 yCTPaHEHUHU BbISIBJIEHHBIX HApyllIeHUH
06s13aTeIbHBIX TPE6OBAHUH, NPUBJIEYEHHE K OTBETCTBEHHOCTH JIML], COBEPIIUBLIMX TaKHe
HapyuleHus;

4) CHUCTeMaTHhn4YeCKoe Ha6JIIO,LLeHI/Ie 3a UCIIOJIHEHUEM 06513aTeJIbHbIX Tpe6OBaHI/II‘/JI, dHaJIN3 U
IIPOTHO3WPOBaHHUE COCTOAHUA NCITIOJITHEHUA 006s13aTeJIbHBIX Tpe6OBaHI/II‘/)I InpHu
OCylIeCTBJI€EHHUH U3TOTOBUTEJ/IAMU (I/ICHOJ'[HI/ITEJ'IHMI/I, npoaaBlaMH, YIIOJIHOMOY€HHBIMH
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OpTraHU3aLUsIMH WU YIIOJTHOMOYEHHBIMU UHAWBUAYATbHBIMU PeAIPUHUMATESIMHY,
MMIIOpTEpPaMHU) CBOEH eI Te/IbHOCTH;

5) ctraTucTU4eckoe HabJIIOJeHUE B 06/1aCTU 06ecreyeHus 3alUThl IpaB OTpebuTesieH,
y4eT U aHa/IM3 C/IydyaeB NPUUMHEHUS Bpe/ia KU3HU U 3/I0POBbI0 NOTPeOUTENEH,
OKpy>Kalolllel cpesie U UMYILECTBY NOTPebUTEeN, CBI3aHHOTO C MPUOOpPETEHHUEM U
HCI0JIb30BaHUEM TOBApOB (paboT, yCJayT) C HeJoCTaTKaMHU, OMTaCHbIX TOBApoOB (paboT,
yCJyT) INOO C IpeoCTaBJIeHMEeM IOTPEOUTESIM HECBOEBPEMEHHOM, HETIOTHOH,
HeJIOCTOBEPHOM Y BBOJsIleH B 3a0J1yKJieHMe UHGOpPMalMU 0 ToBapax (paboTax, ycayrax);

6) eXxero/lHOe NMPOBe/IeHUe aHa/IU3a U OLleHKU 3G PEeKTUBHOCTH eiepabHOT0
rocy/lapCTBEHHOI0 Ha/i30pa B 06/1aCTH 3allUThI IPaB OTpebUTENEel;

7) exXeroJHy1o noA;roTOBKy Ha OCHOBAaHUH pe3yJIbTAaTOB [1eATEJIbHOCTH,
npeAyCMOTPEHHOU MOANYHKTaMU 1-6 HacCTOSLEero NyHKTa, FOCYAapCTBEHHbIX JOKIA/I0B O
3aluTe npaB notpeduTesied B Poccuiickoit Pefepaniiu B nopsiJiKe, yCTaHOBJIEHHOM
[IpaBuTenbcTBOM Poccuiickoit @esepanuu.

3. K oTHoLIEHUSM, CBSI3aHHBIM C OCYylleCTBJIeHHEM defiepaibHOTO rocyapCTBEHHOTO
Ha/i30pa B 06J1aCTH 3alUThI IpaB NOTPeOUTEel, opraHu3alyei U NpoBeJeHUueM
NPOBEPOK U3rOTOBUTEJIEN (MCIIOJNHUTEJIEN, TPOAABIOB, YIIOJTHOMOYEHHBIX OpraHU3al Ui
WJIM YTIOJTHOMOY€EHHBIX MHUBU/IyaJbHbIX IPeJIIpUHUMAaTeEEeNH, UMIIOPTEPOB),
NpUMeHAITCA noJoxkeHus PegepasbHOro 3akoHa ot 26 gekabpsa 2008 roga Ne 294-@3 "0
3allMTe NpaB WPUINYECKUX JIMI U UHAUBUAYAIbHBIX NpeANPUHUMATENEN IPU
OCYIeCTBJEHUN FOCYJapCTBEHHOI0 KOHTPOJIA (Ha/A30pa) U MYHUIIMNAJIbHOI'0 KOHTpOAA".

4. JIo/DKHOCTHBIE JIMIA OpTaHa roCy/JapCTBEHHOTO HA/130pa B MOPsi/IKe, yCTAHOBJIEHHOM
3aKOHOZaTeJbCTBOM Poccuiickoit Pepepalivu, MMEWT MPaBo:

1) 3anpauuBaTh 4 N0Jy4aTh HA OCHOBAHUM MOTHBHPOBAHHbIX MHUCbMEHHbBIX 3alIPOCOB OT
OpraHoB rocyZjlapCTBEHHOU BJIaCTH, OPTaHOB MECTHOT'0 CAMOYIIpaBJIeHUs], 0011leCTBEHHbIX
OpraHvsalui, U3roTOBUTe el (MCIOJIHUTEe e, MPO/JaBI0B, YIIOJTHOMOYEHHbIX
OpraHu3alUi UK yIOJHOMOYEHHbIX UHAWBU/Iya/IbHBIX IpeANIPUHUMAaTEEH,
MMIIOPTEePOB) MHPOPMALMIO U JOKYMEHTHI 110 BOIIPOCaM 3alUThl IpaB NOTpebUTeNEeH;

2) 6ecnpensiTCTBEHHO MO NpebsBJIEHHUH CIYKeOHOTO YI0CTOBEpPEHUS U KOIIMY PUKa3a
(pacnopsixeHus1) pyKoBOAUTe S (3aMeCTUTEJISI PYKOBOJUTEJIsI) opraHa
rocyZlapCTBEHHOI0 Ha/[30pa 0 Ha3HAYEeHUH NPOBEPKHU MOCELATh TEPPUTOPHIO, 3/IaHHS,
MOMeEIleHHUS U COOPYKEeHHUS, UCTI0JIb3YEMble UBTOTOBUTEJIEM (MCIIOJTHUTEJIEM, TPO/IABIOM,
YIOJHOMOYEHHOHW OpraHU3al el UIU YIIOJTHOMOYEHHBIM HHUBUAYATbHBIM
npeAnpUHUMATENEM, UMIIOPTEPOM) MPH OCYIECTBJIEHUN CBOEH J1eITeIbHOCTH, B I[eJISIX
NpOBe/IeHUs] MEPONPUATHI MO0 KOHTPOJIIO;

3) npoBOAUTH OTOOP NMPO6 U 06PA3I[0B TOBAPOB, MpeAHA3HAYEHHBIX JIJI1 peau3aluu U
peasiM3yeMbIX MOTPEGUTEISM, /ISl TPOBEIeHHUs UX UCCIeJOBAaHUM, UCTIBITAHUK;

4) BbIlaBaTh U3rOTOBUTEJISAM (MCIIOJIHUTE/IAM, IPOJaBLaM, YIIOJTHOMOYEHHbIM
OpraHMU3aLUsAM UJIM YII0JIHOMOYEHHbIM UHUBU/YaJIbHBIM IpeANPUHUMATEIAM,
MMIIOpTepaM) NpeANMcaHus O MIpeKpalleHuH HapylLleHU paB NoTpebuTese, o
NpeKpallleHUH HapylleHU 06s13aTe/IbHbIX TPeOOBaHUH, 00 YCTpaHEHUH BbISIBJIEHHbBIX
HapyuleHUuH 06513aTebHbIX TPeOOBaHUM, O IPOBEJEHUN MEPONPUATUH 110 06ecriedyeHH 0
NpeAOTBpallleHUsl Bpe/ia »KU3HHU, 3[J0POBbI0 U UMYLIECTBY NOTPeOUTENEN, OKPYKaIOIeH

cpene;
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5) cocTaBaATb NIPOTOKOJIBI 06 alMUHUCTPAaTUBHbBIX IPaBOHAPYILIEHUSAX B 06/1aCTH 3alUThI
IIpaB NOTpebUTesIel, pacCMaTPUBATh JeJ1a 00 YKa3aHHbIX a/MUHUCTPATUBHbBIX
IIPaBOHAPYILIEHUAX U IPUHMMATh Mephl 10 IPeAO0TBPAILEHHIO TAKUX HAPYLIEeHNH;

6) HanpaBJISITh B YIIOJITHOMOYEHHbIE OpTraHbl MaTepUaJIbl, CBSI3aHHbIE C HAPYIIEeHUSIMHU
00s13aTe/IbHBIX TPe6OBaHUH, JIJ1sl pellleHUsI BOIIPOCOB 0 BO30YK/|€HHUU YTOJIOBHbIX JIeJ1 110
NpU3HAKaM NPeCTyNJIeHUH;

7) obpalaTbcs B Cy/, C 3asBJEHUSMHU B 3alllUTY IIpaB NOTpebUTe e, 3aKOHHbBIX
VMHTEePEeCOB Heollpe/ieJIeHHOr0 Kpyra noTpebuTesiel, a TaKXKe C 3asiBJIEHUSIMU O
JINKBU/JIALIUY U3TOTOBHUTEJIA (UCIIOJIHUTE IS, TPOJaBLa, YIIOJHOMOYEHHON OpraHr3aliuy,
MMIIoOpTepa) JIM60 0 MpeKpalleHUH JesTeTbHOCTH HHANBUAYAJIbHOTO IpeApUHUMATEIS
(ymoJIHOMOYeHHOIr0 UHAUBUYAIbHOTO IpeANpUMHUMAaTe i) 3a HeOJHOKpaTHoOe (ABa U
6oJiee pasa B Te4yeHHUeE OJHOT'0 KaJIeHJapHOTo ro/ia) Wiu rpyboe (moBJieKliee CMePTh UJIU
MaccoBble 3a60JIeBaHUs, OTPaBJIEHUs JIIOJel) HapylleHue [IpaB NOTpeObUTe eH.

5. OpraH rocyiapCTBEHHOI'0 Ha/jl30pa MOeT ObITh IPUBJIEYEH CY/I0M K y4acCTHUIO B JieJie
JIN60 BIpaBe BCTYIATh B JleJ10 [10 CBOEW MHULIMATUBE WJIM 10 UHUIIMaTUBeE JIUII,
y4acTBYIOIIMX B JleJle, I/ a4l 3aK/JII0YeHUs 10 Jies1y B IieJisX 3al Tkl IpaB
norpebuTesiell B Nops/iKe, yCTAaHOBJIEHHOM 3aKOHOJAaTeIbCTBOM Poccuiickoit ®efepanum.

5.1. [Ipeanucanue, BblJJaHHOE NPU OCYLIECTBJIEHHUU rOCyZapCTBEHHOT0 Hai30pa B 06J1acTH
3alMThI IPaB NOTPeOUTENEH, MOXKET ObITh 00>KaJIOBAaHO B apOUTPAXKHbBIN Cy/[| B TEYEHHUE
TpeX MecsIl|eB CO JHs ero BblAauyu. B cayyae npuHATUS 3asiBJIeHUs 06 06KalOBaHUU 3TOTO
npejnucaHus K NPOU3BOACTBY apOUTPAXKHOIO Cy/ia UCIIOJIHEHUE 3TOTO NpeANUcaHus
NPUOCTAHABJIMBAETCSA [0 JHS BCTYIJIEHUS PellleHHs] apOUTPaXKHOTO Cy/ia B 3aKOHHYIO
CUJY.

6. OpraH rocyiapCcTBEHHOI'0 Ha/j30pa BIIpaBe JlaBaTh pa3’bsCHEHHUS 110 BONIPOCcaM
IpUMeHeHUs 3aKOHOB U NHbIX HOPMAaTUBHBIX IPaBOBbIX aKTOB Poccuiickon Pepepanuy,
peryJiMpyolyx OTHOILEHHUS B 06/1aCTH 3alUThl IpaB IOTpeOUTEIeN.

7. FOCy,HapCTBeHHbIﬁ HaZ30p 3a COOTBETCTBHUEM TOBAPOB Tpe6OBaHI/IHM 6e30nac1—10c1‘14,
YCTAHOBJIEHHBIM TEXHUYE€CKHUMHU perjiaMeHTaMH, OCYLIECTBJIAETCA TaKxXe
YIIOJITHOMO4Y€HHBIMHU QJEﬂepaﬂbeIMI/I OpraHaMiu WCIIOJIHUTEJIbHOM BJACTU B COOTBETCTBUU
C 3aKOHO/JaTeJIbCTBOM Poccuiickon dbe,qepaum/l 0 TEXHUYECKOM peryjinipoBaHHUH.

8. OpraH rocyiapcTBeHHOI'0 Ha/I30pa COBMECTHO C YIIOJTHOMOYEHHBIMU de/iepabHbIMU
OpraHaMHU HUCIOJHUTEJNbHOU BJIACTH, YKa3aHHBIMH B IYHKTE 7 HACTOSILIEN CTAThY,
ocyliecTBJsseT GOPMHUPOBaHUE U BeJleHHe OTKPBITOI0 U 06111e/J0CTYITHOTO
rocy/lapcTBeHHOro MHGOpMaIMOHHOI0 pecypca B 06/1aCTH 3alMThl IpaB OTpebuTee,
KayecTBa M 6€3011aCHOCTH TOBapoB (paboT, ycayr) B NOPsiKe, YCTAaHOBJIEHHOM
[IpaBuTesbcTBOM Poccuiickoit @enepanuu.

CtraTbs 41. 0643aHHOCTb U3rOTOBUTEJIA (MCIIOJTHUTEIS, IPOAABLA,
yNOJTHOMO4YEHHOH OpraHu3anyy Ui ynoJHOMOYEeHHOT0 MHAMBUAYaIbHOTO
npeAnpyuHUMaTeJisA, UMIIOPTepa) No npesocTaBjaeHuI0 UHGoOpMan My OpraHy
rocyJapcTBeHHOTr0 Ha/J30pa

HN3rotoBuTeb (MCIIOJHUTEb, IPOJABEL, YIIOJTHOMOYEHHAs OpraHU3alys Uim
YIOJHOMOYEHHbI HHAWBUAYAIbHBIN NPeJNPUHUMATEb, UMIIOPTEP) [0 TPeOOBaHUIO
opraHa rocyZjapCTBEHHOT0 Ha/30pa, ero JO/LKHOCTHBIX JIUL, 00513aH NPe0CTaBUTh B
YCTaHOBJIEHHbI UMU CPOK JIOCTOBEPHbIE CBEJIEHUS, JOKYMEHTALUIO, 00'bSICHEHUS B
NHMCbMEHHOU U (M/M) yCTHOU popMe U MHYI0 HHPOpPMALHI0, HEOOXOAUMYIO JJis
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OCyleCTBJIEHHUA OPraHOM IroCy1apCTBEHHOI'O HaZA30pa U €ro A0JIXKHOCTHBIMH JIMIIAMHU
HOJIHOMO‘H/II‘/JI, YCTAaHOBJIEHHBIX 3dKOHOAATEJIbCTBOM Poccuiickon CDe,qepaLu/m.

CraTbs 42. [loiHOMouUS desepasbHbIX OPraHOB UCIOJHUTEIbHOMN BJAACTH (UX
TEPPUTOPHAJIbHBIX OPTAaHOB), OCYLECTBJISIOIIMX KOHTPOJIb 32 KAYECTBOM U
6e30MacHOCTbI0 TOBApOB (paboT, ycayr)

CraTtbda yTpaTuia cuiay ¢ 9 auBaps 2005 roga -PefepabHblF 3aK0H 0T 21 gekabpsa 2004

roga Ne 171-@3. - CM. 0peAblAVUIVIO DEIAKIIUI0

CtraTbs 42.1. [loTHOMOYHUS BBICIIUX UCIIOJTHUTE/IBHBIX OPraHOB rocy/lapCTBEHHOM
BJIACTHU CyO0'beKTOB Poccuiickonn Peaepanuy B 06/1aCTH 3allUTHI IPaB IOTPpeoUTe/1el
BbIcLIMi UCIOIHUTE/IBbHBIN OpraH rocy/1apCTBEHHOM BJIAaCTU COOTBETCTBYIOILETO
cyobekTa Poccuiickoit @efiepaniiu oCylleCTBIASIET MEPONIPUSATHS MO peasnu3aluy,
obecrnieyeHHI0 Y 3allMTe MpaB NoTpebuTeel U B Ipe/iesiaX CBOMX MOJTHOMOYHUM
NpUHUMAET Olpe/ie/ieHHblE MEPHI.

Ctratba 42.2. [lepejaya oCyLieCTBJIEHUA IOJITHOMOYHUH OpraHa rocyapCTBeHHOro
Ha/30pa opraHaM MCIOJTHUTEJIbHOM BJIACTH Cy60'beKTOB Poccuiickon ®eaepanuu
[TorHOMOYMA opraHa rocyapCTBEHHOr0 HaZj30pa M0 OCyLeCTBIeHUI0 peJiepabHOTOo
rocyZlapCTBEHHOT0 Ha/j30pa B 00J1aCTH 3aLMAThI [IPaB IOTPebUTeNIel MOTYT NepeilaBaThCs
JUIS1 OCYLLeCTBJIEHUSI OpraHaM MCIOJHUTEIbHOM BJaCTH Cy6beKTOB Poccuiickoit
®epepauuu nocraHoBaeHusaMu [IpaButenbcTBa Poccuiickoit @eepanu B mopsiJKe,
ycTaHOBJIeHHOM PeiepaJibHbIM 3aKOHOM OT 6 OKTA6pA 1999 roga N2 184-®3 "06 o6uiux
OPUHIIMIIAX OPraHX3alMY 3aKOHOAATebHbIX (IPeICTABUTENbHbIX) U UCIOJHUTEAbHbIX
OPraHOB roCyIapCTBEHHOM BJIACTU CyObeKTOB Poccuiickont Peepanuu’.

CtraTbs 43. OTBETCTBEHHOCTDb 3a HapylleHMe MpaB NoTpeouTe/iei, yCTAHOBJIEHHbIX
3aKOHAMHU M UHBIMM HOPMaTHBHBIMHU NPAaBOBbIMU aKTaMu Poccuiickoit ®egepanuu
3a HapyllleHUe paB MOTpebuTesiel, yCTaHOBJEHHbIX 3aKOHAMU U UHBIMU HOPMAaTUBHBIMU
npaBoBbIMU akTaMu Poccuiickoi ®@egepanuu, npojasel] (MCIOJIHUTENb, U3TOTOBUTEb,
YIOJTHOMOYEHHAsi OpraHU3alys WU YIIOJTHOMOYEHHbIA HHWBUYAJIbHbIH
npeAnpuHUMAaTE b, UMIOPTEP) HECET A/[MUHUCTPATUBHYI0, YTOJIOBHYIO UJIU FPAXKJAAHCKO-
NPaBOBYI0 OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOAATEJNbCTBOM Poccuiickoit
Qenepanuu.

Ctatba 44. OcymiecTB/IeHHe 3alUThI IPaB IOTPeOoUTE/Ie OpraHaMy MeCTHOT O
caMoynpasBJIeHUs

B 1jes151X 3aU1MThI IpaB MOTPeObUTENEN HA TEPPUTOPHUU MYHUIIUTIAJIBHOTO 0Opa30BaHUSA
OopraHbl MeECTHOTO CaMOYyIlpaBJeHHs BIpaBe:

paccMaTpUBaTh Kaylo6bl OTPEOUTEeH, KOHCYJIbTUPOBATD HUX M0 BOMPOCAM 3all[UThI TPaB
noTpebUTENEH;

0o6palaThCs B Cy/bl B 3alllUTY NIpaB OTpebuTesiel (HeonpeaeJleHHOr0 Kpyra
noTpebéuTesei).

[Ipu BbISIBJIEHUH 110 Ka/100€ NOTpebuTesIs TOBApoB (paboT, ycjayr) HeHa/Jiexallero
Ka4yecTBa, a TAaKXKe OMACHbBIX JJI5 >KU3HH, 3[J0POBbs1, UMYLI|eCTBA OTpebUTeNeN U
OKpY’Karolllei cpe/ibl He3aMeIIUTebHO U3BeLaThb 06 3TOM deiepajbHbIE OPraHbl
MCIIOJIHUTEJIbHOM BJIACTH, OCYLeCTBJAIIINE KOHTPOJIb 32 KAYeCTBOM U 6€30MaCHOCThIO
TOBapoB (paboT, ycayr).


http://www.1jur.ru/#/document/99/901918784/ZA01MIC38F/
http://www.1jur.ru/#/document/99/901918784/ZA01MIC38F/
http://www.1jur.ru/#/document/99/901920180/ZA026H43H9/
http://www.1jur.ru/#/document/99/901744603/
http://www.1jur.ru/#/document/99/901744603/
http://www.1jur.ru/#/document/99/901744603/

[IpreM xanob noTpedbuUTENEN MOXKET OCYILECTBASATHCS Yepe3 MHOr0QyHKLIMOHA/IbHbIE
LEHTPbI IPeJ0CTaBJIE€HUs FOCYJapCTBEHHbIX U MYHULIUNIAJIbHBIX YCYT.

CtraTtbA 45. [IpaBa 0611eCTBEHHbIX 00 beAMHEHU NOTpeouTesIel (MX accouMaluu,
COI030B)

1. lpaxxaaHe BIpaBe 00'beIUHATHCSA HA JOOPOBOJILHOM OCHOBE B 0011IECTBEHHbIE
00'beiMHEHUS IOTpebuUTe el (MX acCOLMalMHY, COI03bl), KOTOPbIe OCYILECTBJSIOT CBOIO
JleSITEJIbHOCTh B COOTBETCTBHUU C YCTaBaMH YKa3aHHbIX 00'beJUHEHUH (HMX accolMalyii,
COI030B) M 3aKOHOAaTeIbCTBOM Poccuiickoit ®epepanumu.

2. O61ecTBEHHbIE 00'beIMHEHUS TOTPeOUTENEN (MX acCOL ALY, COI3bI) AJIsS
OCYIIIEeCTBJIEHUS] CBOUX YCTaBHBIX IleJIel BIIPaBe:

y4acTBOBATb B pa3paboTKe 06s13aTe/IbHbIX TPEOOBAaHUM K TOBapaM (paboTam, ycayram), a
TaK)Ke MPOEeKTOB 3aKOHOB U MHbIX HOPMAaTUBHBIX IPaBOBbIX aKTOB Poccuiickoi
denepanuy, peryJupyoimux OTHOIIEHMS B 006/1aCTH 3alUThI TPaB NOTPeOUTEEH;

NPOBOJUTH HE3ABHCUMYIO 3KCIIePTU3y KaueCcTBa, 6€30MacHOCTH TOBapoB (paboT, ycayr), a
TaK)Xe COOTBETCTBHUSA NOTPeOUTEIbCKUX CBOMCTB TOBApOB (paboT, ycayr) 3asiBJeHHON
IPO/IaBIiaMH (M3TOTOBUTEJISIMH, UCIIOJTHUTENSIMHU) HTHGOPMAIUHU O HUX;

OCYLeCTBJISATh 001eCTBEHHBIM KOHTPOJIb 3a COOJII0IeHUEeM NTPaB NOTpebHUTe el U
HaNnpaBJIAATh B OpraH rocy/JapCTBEHHOTO HAa/i30pa U OpraHbl MECTHOT'O CAMOYIpaBJIeHUs
MHPopMaluio o pakTax HapylleHUH NpaB NoTpebuTeel s IPOBeAeHUsI IPOBEPKHU ITUX
$aKTOB M NPUHSATHSA B C/Iyyae UX MOATBEPKAEHHUs Mep 110 pecevyeHUuIo HapylleHU i npas
noTpebuTe el B IpeJiesiaX IOJTHOMOYUN YKa3aHHBIX OPraHOB, y4acTBOBATh B IPOBElEHUU
3KCrepTHu3 Mo pakTaM HapyluleHHWH npaB NOTpedbUTe el B CBSA3U C 06pallleHUsIMHU
notpeb6uTeseil. [Ipy ocyuiecTB/IeHUH 061ECTBEHHOT'0 KOHTPOJISI 0611leCTBEHHbIE
00'be/JUHEHUS TIOTPeObUTeNeN (UX acCCOI[UALMH, COI03bI) He BIIpaBe TPeOOBATh OT
M3rOTOBHUTeJIeH (MCIOJIHUTE/IEH, TPO/IaBIOB, YIIOJHOMOYEHHBIX OpraHU3aIui UIn
YIOJHOMOYEHHbIX HH/MBU/IyaJlbHbIX IPeJIIpUHUMAaTe/ell, UMIOPTEPOB) NpeJiCTaBJIeHue
JIOKYMEHTOB (BbIIIOJIHEHUE J1eHCTBUI ), 0013aHHOCTb Npe/icTaB/IeHus (BbIIOJHEHU)
KOTOPBIX 10 TPE6GOBAHUIO IOTPEOUTEJISI HE YCTAHOBJIEHA 3aKOHOM;

pacnpocTpaHsaTb HHOPMAIMIO O paBaxX NOTPebUTe el U 0 HE0OOXOAUMbIX JIEHCTBUSX 110
3all[MTe 3TUX MPaB, 0 pe3yJibTaTaX CPABHUTEJbHbBIX UCC/IE0BAaHUHN KauecTBa TOBAapOB
(pabort, ycayr), a TakKe UHYI0 HHPOpMaIUIo, KOTopasi 6y/eT ClocoO6CTBOBATh peainu3aluu
NpaB ¥ 3aKOHHBIX UHTEPEeCOB NoTpebuTeeil. [ly6inkyeMbie 0611eCTBEHHbIMU

00 beAMHEHUSIMU NIOTpebUTeIeN (UX acCOLMAL UMK, COK03aMU ) Pe3y/IbTaThl
CpaBHUTEJIbHBIX UCC/IE[J0BAaHUI KauecTBa TOBapoB (paboT, yc/yr) He SABASIOTCS
peKJIamMou;

BHOCUTbB B deJiepasibHble OpraHbl UCMOJHUTENIbHON BJIACTH, OpraHU3alUU NpeIJI0KEHUS
O IPUHSAATUHX MeP MO NOBBILIEHUIO KayecTBa TOBApoOB (paboT, ycayr), no
NPUOCTAHOBJIEHHUIO IPOM3BO/CTBA U peasu3aliuy TOBapoB (BbINOJHEHUS paboT, OKa3aHUs
YCJIyT), IO OT3bIBY C BHYTPEHHETO PbIHKA TOBAPOB (PaboT, ycJyr), He COOTBETCTBYIOLIMUX
npeAbsaB/AsSEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHO/IaTebCTBOM Poccuiickoit ®Penepanuu
0 TEXHUYECKOM peryJMpoBaHUM 06s13aTebHbIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl IPOKYypaTyphl U peJiepasibHble OpTaHbl UCIIOJHUTENbHOMN BJIACTH
MaTepHaJsibl O IPUBJIEYEHUN K OTBETCTBEHHOCTH JIML], OCYILeCTB/IALIMX IPOU3BOJCTBO U
peasM3alio TOBapoOB (BbINIOJIHEHUE PA0OOT, OKa3aHUe YCyT), He COOTBETCTBYOLUX



npeabsBAsSEMbIM K HUM 00513aTeJIbHbIM TPeOOBAHUSAM, a TaK)Ke HapyLIALU[UX MTpaBa
noTpebuTesied, yCTaHOBJI€HHbIE 3aKOHAMH U UHBIMU HOPMATUBHBIMU NNPABOBBIMU aKTaMHU
Poccuiickoit ®enepanuy;

006palaThCs B OpraHbl MPOKYPATYpPhbl C NPOCbOAMU NPUHECTH MPOTECTHI O IPU3HAHUU
HeleCTBUTE/IbHBIMU aKTOB de/iepasbHbIX OPraHOB UCIIOJHUTENbHON BJIACTH, aKTOB
OpraHOB MCIOJIHUTEJNbHOM BJACTHU Cy6'beKTOB Poccuiickont Penepaniiv 1 akTOB OPraHOB
MECTHOTO CaMOYTpaBJieHUs], MPOTUBOPEYAlllUX 3aKOHAM U UHbIM PETYJIUPYIOIIUM
OTHOLIEHHS B 06J1aCTH 3alUThI IPaB NOTpebUTe e HOPMAaTUBHBIM IPABOBBIM aKTaM
Poccuiickoit ®enepanuy;

obpalaTbcs B Cy/Abl € 3asABJI€HUSIMU B 3aLMTY IpaB NOTpebUTe el ¥ 3aKOHHBIX
MHTEPECOB OT/e/IbHBIX NOTpebuTe el (rpynnel noTpebuTeel, HeonpeeJeHHOT0 Kpyra
NoTpeoUTeIEN);

y4acTBOBATh COBMECTHO C OPraHOM roCyZapCTBEHHOTO Ha/i30pa B GOPMHUPOBAHUH
OTKPBITBIX U 001€JOCTYIHBIX F'OCY1apCTBEHHBIX HHGOPMALMOHHBIX PECYPCOB B 06J1aCTH
3alMThI IPaB NOTpebHTeel, KayecTBa U 6€301aCHOCTH TOBapoB (paboT, ycayr).

CraThbsa 46. 3a1UTa NPAB U 3aKOHHBIX HHTEPECOB HeollpeAeJIeHHOT0 Kpyra
noTpeéureJsiei

OpraH rocyjapCTBEHHOT0 Ha/I30pa, OpraHbl MECTHOTO CaMOYIpaBJeHUs], 06LIeCTBEHHbIE
06 beAMHEHUS] TOTPeOUTENEeN (MX acCOLMALMK, COI03bl) BIIPaBe MPeAbABISITD UCKH B CY/bl
0 IpeKpalleHUH MPOTUBONPABHBIX AEHCTBUM U3rOTOBUTEIS (MCIOJHUTES, POAABIA,
YIOJHOMOYEHHOM OpraHU3alUM1 UK YII0JIHOMOYEHHOT0 UHAMBHU/IyaJIbHOT'O
npeJnpUHUMATEJIsl, UMIOPTepa) B OTHOLIEHUH HEONIPEAEJIEHHOT 0 KpyTra NoTpeOUTeEH.

[Ipu y10B/IeTBOPEHUH TAKOI'0 UCKA CY/Jl 06513bIBAET NPABOHAPYLIHTEJIS I0BECTH B
YCTAHOBJIEHHBIN CYyIOM CPOK Yepe3 cpe/iCTBa MacCOBOM MHGOPMALIUU UJIU UHBIM
CIoCco60M /10 CBeZieHUs MOTpebuTeel pelieHue cya.

BcTynuBiee B 3aKOHHYI0 CUJLy pellleHue Cy/Jia O IPU3HAaHUU J1eCTBUI U3TOTOBUTEJIS
(ucnosiHUTE IS, NPO/AaBLA, YIIOJHOMOYEHHON OpraHu3alMy Uiy YII0JHOMOYEHHOI0
VMH/MBHU/lyaJIbHOTO NpeAIpUHHUMAaTEJIsl, UMIIOpTepa) NPOTUBONPABHbIMU B OTHOLIEHUHU
Heollpe/ieJIEHHOI0 Kpyra noTpebuTesel 06s13aTebHO /1 Cy/la, pacCMaTPUBAIOLIEr0 UCK
oTpe6uTeJIs 0 3aLMTe ero NpaB, BOSHUKLIMX BC/Ie/CTBHME HACTYIJIEHUS IPaX/IaHCKO-
NPaBOBbIX MOCJEACTBUU e ICTBUI U3TOTOBUTEIA (UCIOJHUTEISA, NPO/JABLa,
yIOJIHOMOYEHHOUN OpraHru3aluy Uiy YII0JTHOMOYEHHOI'0 MH/AUBU/YaIbHOTO
npeANpUHUMATES, UMIOPTEpPa), B YaCTH BONPOCOB, UMEJIU JIU MEeCTO TaKHe JIeCTBUSA U
COBepIlEeHbI JIM OHU U3TOTOBUTEJIEM (UCIOJHUTEEM, TPOJABLOM, YII0JIHOMOYEHHOU
opraHu3anuei UM ynoJHOMOYEHHBIM HHAUBU/IyaJbHbIM NPeAIPUHUMATENIEM,
MMIIOPTEPOM).

O HOBpPEMEHHO C Y/10BJIETBOPEHUEM UCKA, IPE'bSIBJIEHHOI'0 0011eCTBEHHbIM
00'be/JUHEHUEM NTOTpebuTe el (UX accolidalel, COrn30M), OpraHaMU MECTHOTO
caMoyIpaBJ/IeHHs B UHTepecax HeollpeJieJIeHHOr0 Kpyra noTpebuTesiel, Cyl IpUHUMaeT
pellieHHe 0 BO3MEIIeHHUU 061I[eCTBEHHOMY 00'be/IUHEHUIO TOTpebuTesiel (MX accolalyH,
CO103y), OpraHaM MeCTHOI'0 caMOyIpaBJIeHUs BCeX IOHECEHHBIX M0 JieNy Cy/leOHbIX
W3/IePXKEK, a TAKXKE UHbIX BO3HUKIIUX 10 00pallleHUs B CY/| U CBSI3aHHBIX C
paccMOTpeHHEM Jiejla HE0OX0AUMbIX PACX0/10B, B TOM UHMCJIe pacX0/i0B Ha IpOBeieHue
He3aBUCUMOM 9KCIEePTHU3BI B C/Iy4Yae BbISIBJIEHUS B pe3yJibTaTe NPOBeleHUs TAKOU
3KCIePTHU3bl HApYIlIeHUsI 06s13aTeIbHbIX TPeOOBaHUM K TOBapaM (paboTam, ycayram).
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